3AKOH PECITIYBJIMKU BEJIAPYCb
9 suBaps 2002 r. Ne 90-3

O 3amuTe npas norpeduTeJiei

Ipunam [lanamoii npeocmasumeneti 5 oexaops 2001 2ooa
Oooobpen Cosemom Pecnyonuku 20 oexadps 2001 2o0a
W3MeHeHHs U TOTIOTHEHUS:

3akon PecnyOomuku benmapyck ot 4 suBaps 2003 r. Ne 183-3 (HanuonanbsHBINH peecTp
npaBoBbIxX akToB PecnyOnuku benapyce, 2003 r., Ne 8, 2/932) <H10300183>;

3akon PecnyOoiuku bemapych ot 29 wurons 2006 r. Ne 137-3 (HanuoHnanbsHBIN peecTp
npaBoBbIX akToB PecnyOmuku benapyce, 2006 r., Ne 107, 2/1235) <H10600137>;

3akon PecnyOmuku bemapycs ot 20 wumrons 2006 r. Ne 162-3 (HammonanmsHBIN peecTp
npaBoBbIX akToB Pecny0Onuku benapyce, 2006 ., Ne 122, 2/1259) <H10600162>;

3akon PecnyOmumku benapyce ot 8 wmrons 2008 r. Ne 366-3 (HamumoHnanpHBI peecTp
npaBoBbIX akTOoB PecnyOmuku bemapych, 2008 r., Ne 170, 2/1463) — HoBas peaxiius
<H10800366>;

3akon Pecrry6mmku benapycs ot 2 mas 2012 1. Ne 353-3 (HaunonanbHBIH peecTp IpaBOBBIX
akToB Pecniyonmuku Benapycs, 2012 1., Ne 52, 2/1905) <H11200353>;

3akon PecnyOnmuku bemapyce ot 4 suBaps 2014 r. Ne 106-3 (HamuoHanbHBI paBoOBOi
Nnrepuer-nopran Pecriyonuku benapycs, 11.01.2014, 2/2104) <H11400106>;

3akon Pecriy6muku benapychk ot 29 oxtsi6ps 2015 r. Ne 313-3 (HaunoHanbsHBIN MpaBOBOi
Wurepuer-nopran Pecnyonuku Benapycs, 03.11.2015, 2/2311) <H11500313>;

3akon PecnyOonuku bemapycs ot 13 umrons 2018 r. Ne 111-3 (HammonaiibHbIN MpaBOBOM
Wnrepuer-nopran Pecriybnuku benapycs, 22.06.2018, 2/2549) <H11800111>;

3akon PecnyOnmku bemapyce ot 5 stHBaps 2022 r. Ne 148-3 (HaumonanbHBIN MpaBOBOi
Wntepuer-nopran Pecriybnuku benapyces, 11.01.2022, 2/2868) <H12200148>

I''TABA 1
OBIIME ITOJIOXKEHUSA

Cratba 1. OcHOBHBIE TCPMUHBI M UX ONIPpEAC/ICHUSA

B Hacrosmem 3akoHe MPUMEHSIOTCS CIeIyI0le OCHOBHBIE TEPMHUHBI M UX ONpPE/IEICHU:

0e30macHOCTh ToBapa (padoThl, YCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK ToBapa (paboThl,
yCIyTH), IpU KOTOPBIX TOBap (paboTa, yciayra) He SBJISETCS BPEIHBIM U HE MPEJCTABISET OMACHOCTH IS
KM3HH, 3JI0POBbS, HACIEJICTBEHHOCTH, WMYIIECTBA NMOTPEOUTENST M OKPYXKAIOMIEH Cpenbl MPH OOBIYHBIX
YCJIOBHSX UCIIOJIb30BaHUs TOBapa (pe3ybTaTa paboThl, YCIYTH), XpaHEHUs], TPAHCIIOPTUPOBKHU U YTUIIU3ALIUU
ToBapa (pe3yabTara paboThl);

rapaHTUHHBIA CPOK — KaJIEHJApHBIN CPOK, YCTAHOBJIEHHBIA B JIHAX, MecsIax, roAax, Uiu HapaOoTka,
YCTaHOBJICHHAS B Yacax, IUKJIax cpabaThIBaHUH, KWIOMETpax Mpodera Wik HHBIX aHAJIOTHYHBIX MTOKAa3aTeNsIX,
B TEUEHHE KOTOPBIX TOBap (pe3yabTaT pabOThl, yCIyra) JOJDKEH COOTBETCTBOBATh TPEOOBAHUSAM K €ro
Ka4eCTBY, ONPE/ICICHHBIM B TIOPSI/IKE, YCTAHOBICHHOM 3aKOHOIATEIILCTBOM;

JOKYMEHT, MOATBEPKAAIOINI (aKT NPHOOpeTeHrs: TOBapa (BBIMOJHEHHS Pa0OThl, OKa3aHHUs YCIYTH), —
KaCCOBBII Y€K, MHOM IJIATEKHBII JOKYMEHT B COOTBETCTBUH C 3aKOHOIATEIHCTBOM, KBUTAHIIUS K IIPUXOTHOMY
KacCOBOMY OpJIEpPY, TOBapHBIH UeK, JOKYMEHT (KapT-4eK, UeK U JIp.), MOATBEPKIAIOIINI COBEpILIEHHUE TIaTexa
MOCPENICTBOM OaHKOBCKMX TUIATEKHBIX KApPTOYEK, OJJIEKTPOHHBIX JICHET, CHCTeM JIMCTAaHIIHOHHOTO
0aHKOBCKOT0 OOCITY)XMBaHHUS, aBTOMATU3UPOBAHHONW HMH()OPMAIIMOHHONW CHCTEMBI €IMHOI'0 PAacUyeTHOTO MU
MH(OPMALIMOHHOTO MPOCTPAHCTBA, MPOE3THONW JOKYMEHT (OmieT), MHOM JOKYMEHT, IMOATBEP KIAOLIUil
oIIaTy ToBapa (BBITOJHEHHsI pabOTHI, OKa3aHUs YCIYTH) B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM, HAJUIEKALIM
00pa3zoM 0(hOpMIIEHHBIN TEXHUIECKUH TACIIOPT, MHCTPYKIIHS MO SKCIUTYaTallii, PYKOBOJACTBO MOJIb30BaTEI,



WHOU JIOKyMEHT, COJICpKaIlluil CBEJICHU O HAaUMEHOBAHMUHU MPOJaBla (MCIIOJIHUTENS), HANMEHOBAHUH, 1IEHE
ToBapa (paboThl, yCIyTH);

JOPOTOCTOSIIIUNA TOBap — TOBap, CTOMMOCTh KOTOPOT'O B YEThIpecTa W 0ojiee pa3 MPEeBBILIAET pa3Mep
0a30BOI BEJIMUYMHBI, YCTAHOBJICHHBIN Ha JIEHb pean3aluu NOoTPeOUTeNI0 TOBapa;

W3TOTOBHUTENb — OPTaHU3alMsl, WHIAWBHIYaJIbHBIN NpeANpPUHUMATENb, MPOU3BOIAIINE TOBAPHI IS
peaMzaluu NOTPEOUTENIO, a TaKkKe MHOe (PU3MYECKOe JIUI0, OCYIIECTBISIONIEe U3TOTOBIEHUE TOBAapOB B
paMKax peMecIeHHOW NEeSATEeIBHOCTH JIMOO MPOHM3BOJIAIIECE TOBAPHI, peAIn3alus KOTOPBIX TaKUM JIMIIOM Ha
PBIHKE HJIM B HHOM YCTAaHOBJICHHOM MECTHBIM HCIOJIHHUTEIbHBIM U PACHOPSAUTEILHBIM OPraHOM MECTE He
3arpelieHa B COOTBETCTBHH € 3aKOHOIaTEIbCTBOM, VISl MOCIEAYIONIEH UX peaanu3aluu, B TOM YUCIE Pa30BOH,
B YKa3aHHBIX MecTax (aajnee — pu3nyecKoe JIMIo, IPOU3BOIAIIEE TOBAPHI);

UCIIOJIHUTENb — OpraHu3alys, WHAUBUAYAIbHBIM NpeInpUHUMATEIb, BBIMOIHIIONIME pPabOThl WIH
OKa3bIBAIOIINE YCIYrH IMOTPEOHTENI0, a TaKkKe WHOE (U3NYECKOE JIMIO, BBINOJHSIONIEe PAaOOTHl WIIH
OKa3bIBalOIlee YCIyrd B paMKax PEMECICHHON [eATeNbHOCTH MO0 OKa3blBallIlee YCIYyru B cdepe
arposKoTypu3Ma (Janee — GU3NIEeCKoe JUII0, BHIIOIHSIONMEE paboThl, OKa3bIBAIOIIEE YCIIYTH);

KauecTBO ToBapa (paboThl, yCIyru)— COBOKYMHOCTh CBOWCTB M XapaKTEpPHUCTUK ToBapa (paloTsl,
YCIIYTH), ONPEICNISIONINX COOTBETCTBHE TOBapa (paboOThl, YCIYrd) YCTAHOBICHHBIM H (WIH) OOBIYHO
MpeabsBIsiEeMbIM K TOBapy (pabote, yciayre) Takoro ponaa tpeboBaHusM (6e30macHOCTb, (yHKIIMOHAIbHAS
MPUTOJHOCTD, SKCIUTYaTallMOHHBIE XapaKTEPUCTHKH, HAJAECKHOCTh, SKOHOMHUYECKHE, MH()OPMAIMOHHBIE U
ACTETUYCCKUE TPEOOBAHUS U JIP.);

KOJIMYECTBO TOBapa (pe3ysibTaTta padoThl) — BeC, 00beM, JIMHA, IUIOMAAh WM KOJIHYECTBO CIUHUIL
ToBapa (pe3yabTaTta paboThl);

KpynmHOTaOapuTHBIA TOBAp — TOBAP, pa3Mep KOTOPOTO B CyMME TPEX Pe3yIbTaTOB H3MEpPEHHI (BBICOTA,
UIMpYHA, I1HA) npeBbiaet 150 caHTUMeTpoB;

HEIOCTaTOK ToBapa (paboTbhl, YCIIyTH)— HECOOTBETCTBHE TOBapa (paboOThI, yCIYru) HOPMATHBHBIM
JOKYMEHTaM, VYCTaHaBIMBAIOIIUM TpeOOBaHMS K KadecTBYy ToBapa (paboThl, YCIYrH), HHOMY
3aKOHOJATEIIHCTBY MJIH YCIOBHSIM JOTOBOPA;

HOPMAaTUBHbIE OKYMEHTHI, YCTaHABIMBAIOIINE TPeOOBaHMUS K KadyecTBY ToBapa (paboThl, YCIyrH), —
TEXHUYECKHE HOPMAaTHBHBIE MPABOBBIE aKThl B 0OJACTH TEXHMYECKOTO HOPMHUPOBAHHS M CTaHIAPTH3AIHH,
CaHUTapHBIE HOPMBI U MPaBUJIa, TUTUEHNYECKHE HOPMATUBBI, IPYTHe TEXHUYECKHEe HOPMATHUBHBIC TPABOBBIC
aKThl, YCTAaHABIWBAIOIIME TPEOOBaHUS K KayecTBY ToBapa (paboOThl, YCIyru), a TakKe TEXHHUUYECKHE
perinaMeHTsl TaMOKeHHOTO CO03a, TEXHUUECKUE periaaMeHThl EBpazniickoro 3KOHOMHUYECKOT0 COr03a;

00BEKT 00CITY’)KMBaHUSI — KATUTAJIbHOE CTPOEHUE (3/1aHUE, COOPYKEHUE), U30IUPOBAHHOE TOMEIICHHE
WIA ero 4acTb (YacTu) JuO0 BpeMeHHas KOHCTPYKLMS, B TOM 4YHCJIE MNEpeABIKHAS, HE SBISIOIIASCS
KallUTAIbHBIM CTPOCHHEM (371aHHUEM, COOPYKCHHEM), H30JIMPOBAaHHBIM TOMENICHHEM WM €ro YacThio
(yacTAMHU), B KOTOPBIX OCYIIECTBISIOTCS JESATEIbHOCTh MO BBIMOJHEHHIO PAabOT WIIM OKa3aHUIO YCIYr B
MIPUCYTCTBUH MOTPEOUTENS, U (UIIN) IPUEM 3aKa30B, U (WIN) BblJa4a pe3yIbTaToB padoT, U (WJIN) 3aKJII0UEHUE
JIOTOBOPOB, U (WJIK) peanu3alius OUiIeToB;

MOCTABIIMK — OPTaHU3AIMsI, WHANBUYATBHBIN MPEeTPUHAMATENh, OCYIIECTBISIIOIINE Ha TEPPUTOPHA
Pecny6bnukn benapych nesTenbHOCTh MO peain3allii NpUOOPETEeHHOro TOBapa JAPYIMM OpraHU3alMsM,
WHIWBUIYAIGHBIM —TIPEANPHHAMATENSIM, WHBIM  (U3WYECKHM JIMIAM IS WCIOJB30BAaHUS €r0 B
MpeNPUHIMATETHCKOM AeITeTbHOCTY UM B UHBIX LIEJSX, HE CBSA3aHHBIX C JINYHBIM, CEMEHHBIM, TOMAITHUM
Y WHBIM TOJOOHBIM HCIIOJIB30BAaHHEM, B TOM YHCJIE OpraHW3allvsi, WHIWBHUIYaJIbHBIH TpPEAIpPUHIMATEIND,
OCYIIECTBISIONINE JIeATENILHOCT 0 BBO3y TOBapa Ha Teppuropuio Pecnybnuku bemapycs s ero
nocieAyrolel peanu3anuu Ha Tepputopuu Peciyonuku benapyce;

noTpeOuTens — (QU3MUECKOe JIMIO, HMEIollee HaMepeHHe 3aKa3aThb WIM NpUoOpecTH Jmbo
3aKasbIBarolliee, nmpuoodperaromee ToBap (paboTy, YCIyry) Wid HCHOJB3YIOIIee TOBap (pe3yibTaT paloThI,
yCIyry) WCKIIOYUTEIBHO [UIsl JIMYHBIX, CEMEHHBIX, JOMAIIHUX U UWHBIX HYXKI, HE CBS3aHHBIX C
OCYIIECTBIICHHEM TPEANPUHIMATEIBCKOHN e TeThHOCTH,

NPEJCTaBUTENIb W3TOTOBUTENS, MPOJAaBIa, IOCTABLIMKA, WCIOIHUTENS (Jajiee — MPeICTaBUTENb) —
OpraHu3aIysi, WHIWBUAYAIBHBIA TPEANPHHUMATENh, OCYIICCTBISIONINE eSITeIbHOCTh HAa OCHOBAaHHUH
JIOTOBOpA C M3TOTOBUTENEM (MPOJABIIOM, ITOCTABIIMKOM, HWCIOJIHHUTENEM) M YHOJIHOMOYEHHbIE UM Ha



NpUHATHE U (WIK) YAOBIETBOPEHUE TpeOOBaHU TOTpeOUTENe B OTHONICHHH TOBapa (pe3ynbrara padoThl,
YCITyTH) HEHAIeKAIIETO Ka4ecTBa,

MPO/aBEll — OpTraHU3alMsl, WHIUBUAYAIbHBIA MpEeNNpUHUMATEb, a TAKKe WHOE (HU3MUECKOE JIUILIO,
OCYIIECTBIISIIONICE PEATM3allUI0 TOBAPOB B paMKax PEMECIICHHOW NESATEILHOCTH MO0 peain3aluio, B TOM
qHcie Pa3oBYIO, HA PHIHKE WJIM B MHOM YCTAHOBJICHHOM MECTHBIM MCIOJHUTEIBHBIM U PACIIOPSIUTEIHHBIM
OpPraHOM MECTE TOBapOB, peau3alis KOTOPbIX TAaKUM JIMIIOM B YKa3aHHBIX MECTax HE 3alpelicHa B
COOTBETCTBHHM C 3aKOHOJATEIbCTBOM (Jajee, €Clid HMHOE HE MPEAyCMOTPEHO HACTOALIMM 3aKOHOM, —
(bu3NYeCcKoe JIMII0, OCYIIECTBIIIONICE PEaTH3AIMI0 TOBAPOB B paMKaX PEMECIICHHOW NEATEIbHOCTH WIIH
peanu3alio TOBApOB Ha PBIHKE), PEATU3YIOIIUE TOBAPHI MOTPEOHUTENIO MO JIOTOBOPY PO3HUYHOW KYIUIH-
MIPOAAXKHY;

PEMOHTHAs OpraHW3als — OPraHU3alUs, a TAKXKE B IESIX HACTOAMIEr0 3aKOHA WHIAWBUIYATbHBIH
HpeaNpUHIMATEINb, YIIOJHOMOYEHHBIEC U3TOTOBUTEIEM (IIPOIABLIOM, TIOCTABIIMKOM) Ha IIPOBEICHHE IPOBEPKU
KayecTBa TOBapa, yCTpaHEHHE HEJOCTATKOB TOBapa M (WJIM) TEXHHYECKOE 00CITYy)KUBAHHE TOBApa;

CPOK TOJTHOCTH — CPOK, [0 UCTEUECHHH KOTOPOTo TOBap (pe3yabTaT pabOThI) CUUTAETCS HEMPHUTOIHBIM
JUTsL UCTIOJIb30BaHUS 110 HA3HAYCHUIO;

CPOK CIyXObI — KaJICHIApHBI CPOK, YCTaHOBIIEHHBIH B IHSX, MecCsIax, rojgax, Wi HapaboTKa,
YCTaHOBJICHHAs B Yacax, IUKJIaX cpadaThIBAaHUM, KWIOMETPax Mpodera Uik UHBIX aHAJIOTHYHBIX MTOKA3aTeNsaX,
ucxoasa 3 (PyHKIIMOHAIBHOTO Ha3HAueHUs ToBapa (pe3ysbTaTta pabdoThl), B TEUYCHHE KOTOPHIX M3TOTOBHUTENb
(ucrosHUTENB) 00s13yeTcsi 00ecreunBaTh NOTPEOUTEI0 BOZMOXKHOCTh HMCIIOJIB30BaHUS TOBapa (pe3ysibraTa
paboThI) MO HA3HAYEHUIO M HECTH OTBETCTBEHHOCTD 32 HEIOCTATKH, BOZHUKIIIHME IO €r0 BHHE;

CPOK XpaHEHUS — CPOK, B TEYCHHE KOTOPOro TOBap (pe3yabTar padOThl) NpPU COOJIIOJICHUU
YCTQHOBJICHHBIX YCJIOBUN XPaHEHHsI COXPAHSET CBOWCTBA M XapPaKTEPUCTUKH, YKa3aHHBIE B HOPMATHBHBIX
JOKYMEHTaX, YCTaHAaBIUBAIOIIUX TPEOOBaHUS K KaUyeCTBY ToBapa (paboThl, yCliyru), ¥ (WiIH) B JOTOBOPE;

CYIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, YCIyTrH) — HEYCTPAHUMBINA HEIOCTATOK, JINOO HEIOCTATOK,
KOTOPBIN HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PacXoJIOB (B pa3Mepe TPUALIATH U OoJiee MPOIIEHTOB
OT CTOMMOCTU ToOBapa (paboThl, YCIYIH), OMNpENENIeMONl Ha MOMEHT YCTpaHEHMsI HeIocTaTka) JInOo
HECOPa3MEpHBIX 3aTpaT BpeMEHH (NPEBBIMIAIONIMX MAaKCHMaJIbHO JOMYCTHUMBIC 3aTpaThl BPEMECHH,
YCTQHOBJICHHBIE TEXHWYECKMMH HOPMATHBHBIMH TPAaBOBBIMH AaKTaMH Ha YCTpaHEHHE aHaJOTHYHOTO
HEJ0CTaTKa), I BBISBISETCS HEOJHOKPATHO, HIIM MPOSBIISETCS BHOBB MOCIIE €r0 YCTpaHEHUs, IU0O0 Apyrue
MOA00HBIE HETOCTATKH.

Cratsbsa 2. Cdepa aeiicTBHs HACTOAIET0 3aKOHA

1. JlefictBue HacTOALIETO 3aKOHAa pACIPOCTPAHSETCS HAa OTHOLICHUS MEXKIy MOTPEOUTESIMU U
U3FOTOBUTEISIMM, NPOAABLIAMM, IIOCTABUIMKAMHU, MPEACTABUTEISAMH, HUCIHOJHUTEISAMH, PEMOHTHBIMU
OpraHM3alMsIMH, BOSHUKAIOIINE U3 IOTOBOPOB PO3ZHUYHON KYIUIM-IIPOJIAXKH, TOAPSAIA, ApEH/Ibl, CTpaXOBaHUS,
XpaHEeHHUs1, SHEProCHA0KEeHHsI, KOMHCCUH, NTEPEBO3KU Macca)kupa, NepeBO3KU I'py3a, BO3ME3HOIO OKa3aHUsA
YCIIYT U UHBIX TOJJOOHBIX 10TOBOPOB.

2. 3amura npaB NOTpeOUTENeH, CBSI3aHHBIX C OTHOLICHUSMH, BBITEKAIOUIMMU M3 JOrOBOpa CO3/1aHUS
00BEKTa JI0JIEBOTO CTPOUTEIHCTBA, OCYIIECTBISETCS B COOTBETCTBUU C HACTOSAIIMM 3aKOHOM M HHBIM
3aKOHOJATEIbCTBOM O 3alIUTE MpaB MOTpeduTeNell B 4acTH, He MPOTUBOpPEYAlell HOPMATUBHBIM MIPABOBBIM
aktam lIpesunenta Pecny6nuku bemapycs.

3.3ammra TmpaB mNOTpeOUTENel ycayr, OKa3blBaeMbIX OaHKaMH, HEOAHKOBCKUMH KpPEAMTHO-
(UMHAHCOBBIMU OpraHU3AUSAMH, UHBIMU OpPraHM3AlMsAMHU IPU OCYIIECTBIECHWU OAHKOBCKUX OINEpaluil B
COOTBETCTBHH C 3aKOHO/IaTeILCTBOM, MUKPO(PHHAHCOBBIMHU, TM3UHTOBBIMU OPTaHU3ALUSAMH, OCYILIECTBIISCTCS
B COOTBETCTBMM C HACTOSAIIUM 3aKOHOM, €CJIM MHOE HE MPEeIyCMOTPEHO OAaHKOBCKUM 3aKOHOJIATEIbCTBOM,
3aKOHOAATEIbCTBOM, PETYJIUPYIOLIUM TOPSJOK IPEJOCTABIEHUS M  IPHUBJICUEHUS MHMKPO3aliMOB,
3aKOHOAATEIHCTBOM O JIN3UHTOBOU J€SITEIHOCTH.

Cratsbsa 3. [IpaBoBoe pery/iMpoBaHHe OTHOIICHUH B 00/1aCTH 3aIIUTHI IPaB NOTpPednTe e



1. OTHOomeHNsT B 0OONAcTH 3alUTBI MpaB MOTpPEeOUTENel peryaupyrorcs [paKIaHCKUM KOJEKCOM
PecniyOnuku benapych, HactosmuM 3aKOHOM U MHBIM 3aKOHOJATENIbCTBOM, MEXIYHAPOJAHBIMU JI0TOBOPaMU
Pecniy6nmku benapych, a Takxke MEKIyHApOJHO-TIPABOBBIMU aKTaMH, COCTABJISIFOIIMMHE MpaBo EBpa3zuiickoro
SKOHOMHUYECKOI'O COI03a.

2. 'ocynapcTBeHHBIE OpraHbl HE BIIPAaBE MPUHUMAThL HOPMATHUBHBIE MTPABOBBIE aKThHI, TPOTUBOpPEUAIIINE
MTOJIOYKEHUSAM HACTOSIIIEr0 3aKOHa, B TOM YHCJIE HOPMATUBHBIE IPABOBBIE aKThl, KOTOPBHIE MOT'YT OTPAaHUYUBATH
mpaBa MOTPEOUTENCH U CHUXKATHh TapaHTHH MX 3aIIUTHI IO CPABHEHHUIO C MPETyCMOTPEHHBIMH HACTOSIIUM
3akoHOM, eciii uHoe He ycTtaHoBiieHo Koncturyiueit Pecniy6nuku benapychk uim HOpMaTUBHBIMY IIPAaBOBBIMU
aktamu [Ipesunenta Pecny6iauku bemapyce.

3. [IpaBurenscTBO Pecnybnuku benapych He BIpaBe mopydaTh MOAYUHEHHBIM €My TOCYIapCTBCHHBIM
OpraHamM NpUHUMAaTh HOPMATHUBHBIE PABOBBIE AKThI, COAEPKAIME HOPMBI O 3alIIUTE MPaB MOTPeOUTENIeH, eciu
WHOE HE YCTAHOBJICHO HACTOSIIUM 3aKOHOM M (WJIM) HOPMATUBHBIMU IMpaBOBbIMU akTamu [lpe3unenra
Pecny6mmuku benapyce.

Crartbs 4. Me:xxayHapoaHbIe 10T0BOPbI

Ecnu mexaynapogusiM goroBopoMm PecnyOnuku bemapych ycTaHOBIEHBI HWHBIE MpaBuiia, 4eM Te,
KOTOPBIE MTPEAYCMOTPEHBI HACTOSIIIMM 3aKOHOM, TO MPUMEHSIOTCS MMPaBUIIa MEXITYHAPOIHOTO JOTOBOPA.

Crarps S. [IpaBa norpeduTesns

1. IToTpeburens UMeET MpaBo Ha:

1.1. mpocBenieHne B 00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH;

1.2. uadopmanuio o ToBapax (paborax, yciuyrax), a Takke 00 HMX H3TOTOBHTENSIX (TPOIABIAXx,
MOCTABIIMKAX, UCTIOJTHUTENSX);

1.3. cBoOOaHBII BEIOODP TOBApOB (paboT, yciyr);

1.4. nagnexaiiee KauecTBO TOBapoB (padoT, yCiIyr), B TOM 4Hciie 6€30MacHOCTh TOBapoB (padoT, yCiyr),
HaJJIeXkalllyr0 KOMIUIEKTHOCTh, HaJJIeKalllee KOJIM4eCcTBO ToBapa (pe3ypTaTa paboThl);

1.5. Bo3MelIeHNE B MOJIHOM 00beMe YOBITKOB, Bpe/a, IPUUMHEHHBIX BCIEICTBHE HEJTOCTAaTKOB TOBapa
(paboThl, yCIIyTH), B TOM YHCIIe Ha KOMIIEHCAIIMIO MOPaJILHOTO Bpea;

1.6. rocynapcTBeHHYI0 3alllMTy CBOMX IIpaB, B TOM 4MHCJIE€ Ha oOpalieHue B CyAd M Jpyrue
YIIOJTHOMOYEHHBIE TOCYJIapCTBEHHBIC OPTaHbl 33 3alIUTON HapYIIEHHBIX MPAaB WM WHTEPECOB, OXPAHIEMBIX
HACTOAIIUM 3aKOHOM U WHBIM 3aKOHOJATENECTBOM,;

1.7. oO1ecTBEHHYO 3alllUTy CBOUX IPaB;

1.8. co3nanue 001IECTBEHHBIX 00bEIMHEHUI TOTPEOUTENEH.

2. IloTpebutens wWMeeT W WHBIE TpaBa, MPEIYCMOTPEHHBIE HACTOSIIUM 3aKOHOM W HWHBIM
3aKOHOJIaTEIbCTBOM.

3. I'ocynapcTBo rapaHTHpyeT 3aIIUTY IPaB U 3aKOHHBIX HHTEPECOB IMOTPEOUTEINEH.

Crartbs 6. O0ecnieyeHue npasa noTpeduTe/Is HA MPOCBEIICHUE B 00/1aCTH 3alIUTHI PaB
norpedouTesen

[IpaBo moTpebuTens Ha MpocBelIeHHWE B 00JacTW 3aIIMTHI NpaB MHoOTpeduTeneil obecreunBaercs
MOCPEACTBOM MH(GOPMHUPOBAHUS TOCYAAPCTBEHHBIMU OpraHamMH, OOIIECTBEHHBIMH OOBEINHEHUSIMU
notpeOuTeneil, mpoaaBIaMu, UCIIOTHUTEISIMH, U3TOTOBUTEISIMUA TOTPEOUTENS O €ro MpaBax U HEOOXOAUMBIX
JNEMCTBUSX I10 3alllUTE ITUX MPaB, B TOM YHCIIE OCPEACTBOM MPUBJICUEHHUS CPEJICTB MAaCCOBOM MH(pOpMAIIII
K TpoMaraHjie M CHUCTEMaTHYeCKOMY OCBELICHHMIO BOIPOCOB 3alllUTHl IpaB MOTpeOuTenell, BKIOYEHUs
BOIIPOCOB 10 OCHOBAM NOTPEOUTETHCKUX 3HAHUN B Y4eOHO-TIPOTPaMMHYIO JJOKYMEHTAIUI0 00pa30BaTeIbHbIX
nporpamMm oOIIEro CPeHEro, CIeNUaIbHOr0 00pa3oBaHusl.

Crartbs 7. Unpopmanus o ToBapax (padorax, yciayrax)



1. 3rotoBuTens (mpojaBel, MOCTABIIMK, IPEICTABUTENb, WCIOJIHUTENb) O05S3aH CBOEBPEMEHHO
MPEIOCTABIIATh MOTPEOUTENI0 HEOOXOAUMYIO M JOCTOBEPHYIO HH(pOpPMAIMIO O MpeUlaraéMblX TOBapax
(paboTax, ychmyrax), COOTBETCTBYIOIIYI0 YCTAHOBJEHHBIM HACTOSIIUM 3aKOHOM, WHBIMH aKTaMH
3aKOHOJATENIbCTBA, TEXHUUYECKUMU perjaMeHTaMHd TaMOXKEHHOro COI03a, TEXHUYECKUMHU perjiaMeHTaMu
EBpa3uiickoro S5KOHOMHYECKOTO COI03a U OOBIYHO MPEIBABISIEMBIM B PO3HUYHON TOProBiie, OBITOBOM U HHBIX
BUJAX OOCTYyXHBaHHUS MOTpeOuTeneld TpeOOBaHMSIM K COJEP)KaHUIO U CIIoco0aM MPEeAOCTaBICHHS TaKOi
uHpopmanuu. [To oTaensHBIM BUAaM TOBapoB (paboT, YCIIyT) IepedeHb U CIIoco0bl J0BEACHUS HHPOPMALIUU
1o noTtpedurtens ycraHaBiauBatoTcsi [IpaBurensctBom Pecnybnuku benapych, eciim mHOE HE yCTaHOBIIEHO
[Ipesunentom Pecryoimku benapycek.

2. Uadopmanust o ToBapax (paborax, yciayrax) B 00s3aTelbHOM MOpPSJIKE JODKHA CoJIepxkaTh (3a
UCKITIOYeHHEeM HUH(OpMaLUU, TPEeTyCMOTPEHHOM MYHKTOM 8 HACTOSIICH CTaThH):

2.1. HauMeHOBaHME TOBapa (paboThI, YCIYTH);

2.2. BUIBI 1 OCOOCHHOCTH TIpelaraeMbIiX padboT (yciyr);

2.3. yKkazaHMe Ha HOPMATUBHBIC JOKYMEHTHI, YCTaHABJIMBAIOLIME TPeOOBaHUS K KayecTBY TOBapa
(paboTsl, yeryru) (uist ToBapa (paboThl, yCIyTH), BBITYCKAEMOT0 IO TAKUM HOPMAaTUBHBIM JIOKYMEHTaM), €CIH
MHOE HE TPEAYCMOTPEHO TEXHUYECKUMH perjaMeHTaMu TaM0OXEeHHOTO COr03a, TEXHUIECKUMH periiaMeHTaMU
EBpa3uiickoro 3koHOMUYECKOI0 COI03a;

2.4. cBenieHus 00 OCHOBHBIX MOTPEOHUTEIIHLCKUX CBOMCTBaX TOBAapOB (pe3ysbTaTOB padoOT, YCIYT), a B
OTHOIICHUH MUIIEBBIX MPOAYKTOB — O COCTaBE, MHUILEBOM EHHOCTHU (AJIs1 IPOIYKTOB, MPEAHA3HAUYCHHBIX JIJIS
JETCKOTO, JIe4eOHOTO U TUETHYECKOTO MUTAHUS, — KAJIOPUHHOCTh, HAINYHE BUTAMUHOB), YKa3aHUE Ha TO, YTO
MUIIEBONW MPOJYKT SABISETCS T€HETUYECKH MOIAU(PUIMPOBAHHBIM, €CJIM B HEM COJEPIKATCS T€HETUYECKH
MOJU(UIIMPOBAHHBIE COCTABISIONINE (KOMIOHEHTHI), CBEICHHS O CHEIHAIbHBIX CBOWCTBAX (CrenualbHbIC
MUTaTeNIbHbIE CBOWCTBA, MOKAa3aHUS W MPOTUBOMOKA3aHUS K MPUMEHEHHIO OTICIbHBIMU BO3PACTHBIMU
TpyIIaMH HAceJeHHs, a TaKXXe MPU OTACIBHBIX BHJIAX 3a00JE€BaHWI) MUILEBBIX MPOIYKTOB, B TOM YHCIE
OMOJIOTMYECKH AaKTUBHBIX J100aBOK K MHINE, 3asBICHHBIX CBOMCTBAX CHEHUAIU3HUPOBAHHBIX MHUIIEBBIX
MPOAYKTOB MIPHU HAIMYHMH JOKYMEHTOB, IOTBEPKIAIOIINX 3asBICHHBIC CBONCTBA;

2.5. 1eHy U ycioBHs OIIIaThl TOBApoB (paboT, yCIyT), €Clu 3TH YCIOBUS OTIMYAIOTCS OT OOBIYHBIX
YCIJIOBUH OILJIaThl COOTBETCTBYIOIINX TOBApPOB (paldoT, yciyr);

2.6. rapaHTUIHBIN CPOK, €CIIM OH YCTaHOBJICH;

2.7. peKOMEHIAINH U (WJI) OTPAaHUYESHHS TI0 MCIIOJIb30BAaHHIO, B TOM YHCIIE TPUTOTOBIICHUIO, MTUIIEBBIX
IPOAYKTOB B Ciydae, €ClIM MX HCIOJIb30BaHHE 0e3 3TUX peKOMEHIAalui M (WIM) OrpaHUYEHHUH 3aTpyAHEHO
1100 MOXKET MPUYMHHATE BPE]l 3J0POBBIO TIOTpEOHTENEH, UX UMYIIECTBY, IPUBECTH K CHUYKCHUIO WIIN yTpaTe
BKYCOBBIX CBOWCTB MUIIEBBIX TPOAYKTOB;

2.8. maty W3rOTOBIEHHS, €CITM WHOE HE NPEAYCMOTPEHO 3aKOHOIATEIhCTBOM, TEXHUYECKUMHU
pernaMeHTaMu TaMOXXEHHOTO COI03a, TEXHUYECKUMHU periiaMeHTaMu EBpa3uiickoro sJKOHOMHUYECKOTO CO03a,
a TaKXXe CpPOK CIYXObl, U (MJIM) CPOK TOAHOCTH, U (WMJM) CPOK XpaHEHMsI TOBAapoOB (pe3yabTaToB padoT),
YCTaHOBJICHHbIE B COOTBETCTBUM C MyHKTamMM 1 m 2 crathu 13 Hacrosiero 3akoHa, yKa3aHHE YCIOBHUI
XpaHEHUs TOBAapOB (Pe3yNbTaToOB padOT), €CIM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBUW XpaHEHUs
COOTBETCTBYIOILIMX TOBApOB (pe3yabTaToB padoT) MO0 TpeOyroT ClIeUalbHBIX YCIOBUN XpaHEHHUs, a TaKxkKe
CBEIEHUSI O HEOOXOIUMBIX JCUCTBHUSAX IMOTPEOUTENSI 1O WCTCUCHHHM YKa3aHHBIX CPOKOB M BO3MOXKHBIX
MOCTIE/ICTBUSX NPH HEBBINOIHEHUM TaKuX AEUCTBHUM, ecau ToBapbl (pe3yabTaTbl pabOThI) MO MCTEUYCHHUU
YKa3aHHBIX CPOKOB TMPENICTABISIOT OIACHOCTh IS JKU3HH, 3/I0pPOBBS, HACIEICTBEHHOCTH, HMYIIECTBA
NOTPEeOUTENS M OKPYKAIOLIEeH Cpebl MIIM CTAHOBSITCS HEMPUTOAHBIMU JJIS1 HCIIOJIb30BaHMSI [0 HA3HAUYEHUIO;

2.9. nHanmeHoBaHre ((UpPMEHHOE HAaWMEHOBAHHE), MECTO HAXOXKICHHS W3TOTOBUTENS, MpPOJaBIa
(MCTIONTHUTETIS), @ TAKXKE MPU HAJIMUUU — OPTaHU3aIMH, OCYILIECTBISAIONICH JesITeIbHOCTD 110 BBO3Y TOBapa Ha
Tepputoputo PecryOnmkn benmapych uisi ero mocieAyrolned peanw3anuu Ha Tepputopun PecmyOnmku
benapyce, npencraButens, peMOHTHON OpraHU3alllM; €CIM MU3rOTOBUTENEM (TMPOJABIIOM, MPEJCTaBUTENIEM,
WCTIOJTHUATENIEM, PEMOHTHOM OpraHu3aIieil) IBJIsIeTCs] HHIANBHTyaTbHBIN IPEANPUHIMATEI TH00 BBO3 TOBapa
Ha Tepputopuio Pecny6nuku bemapych Uit ero mocnenyrouiei peaausanuu Ha tepputopuu PecnyOnuku
Bermapyck ObUT OCymIeCTBIIEH WHIAMBHIYaTbHBIM IpeINpUHUMATENEM, — (DaMUINI0, COOCTBEHHOE WM,
OTYECTBO (€CIIM TAKOBOE UMEETCs1) U MECTO JKUTENILCTBA UH/MBHIyaIbHOTO MPEAIPHHUMATEIIS;



2.9%. ctpany npoucxoxkueHus TOBapa, €clM OHA HE COBMAJAeT C MECTOM HAXOXKACHHsS (MECTOM
KUTEIbCTBA) U3TOTOBUTEIIS;

2.10. crenenust 00 00s3aTENTLHOM TOATBEPKACHUU COOTBETCTBHS TOBAapOB (BBINOJHIEMBIX pPaboT,
OKa3bIBa€MBbIX YCIIYT), HOJUIEKALUX 0053aTEIIbHOMY ITOATBEPKACHUIO COOTBETCTBUS;

2.11. ykazaHue Ha KOHKPETHOE JIMIIO, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTY), U
MHGOPMALIHIO O HEM, €CJI 3TO UMEEeT 3HAUCHHE UCXO0/Is U3 XapakTepa padoThl (YCIyru);

2.12. KOIMYECTBO WJIM KOMIUIEKTHOCTH TOBapa (pe3yibraTa paboThl);

2.13. TpuXoBON NIEHTU()UKALMOHHBIN KOJI, €CJIN 00s13aTeIbHOE MAaPKUPOBAHKUE TOBAPOB TAKUM KOJIOM
IIPESYCMOTPEHO 3aKOHOIaTEICTBOM;

2.13% cBemenns o kmaccax >HeprodG(eKTUBHOCTH TOBAPOB B CIydasX, €CIM HX YCTAHOBIEHHE
IPEJYyCMOTPEHO 3aKOHOJATEIbCTBOM, TEXHUUYECKUMHU periaMeHTaMu TaMO’KEHHOIo COr3a, TEXHUYECKUMHU
pernaMeHTamMu  EBpa3wiicKOro SKOHOMHYECKOTO COI033a, a TaKKe O COOTBETCTBHH JHEPreTHUECKOU
3QGEKTUBHOCTH KaNUTAJIbHBIX CTPOEHUM (31aHUM, COOpyXKeHuH) TpeOOBaHUAM 3aKOHOJATENbCTBA,
TEXHUYECKUX  pENIAMEHTOB  TaMOKEHHOrO0  COK03a, TEXHHYECKMX pernameHToB  EBpasuiickoro
HKOHOMHYECKOT'0 COH03a;

2.14. HeoOXOoMMBbIe CBEICHUS O MPaBWJIAX M YCIOBUAX A(PPEKTHBHOrO U OE30IacCHOTO MOJIH30BAHUS
TOoBapamH (pe3yibTaTaMu paboT, yCiIyraMu), B TOM YHUCIIE yX0Ja 32 HUMHM, €CJIM 3TO UMEET 3HaYeHHUEe UCXOs
13 XapakTepa TOBapoB (pe3yabTaToB paboT, yCIIyT);

2.15. ykazaHue Ha HCIOJIb30BaHHE (OHOTPAMM MCIIOJHUTEISIMH MY3bIKAJIbHBIX MPOM3BEIEHUH Npu
MIPOBEICHUH KYJIbTYPHO-3PEIHUITHBIX MEPOTIPUSITHIA;

2.16. uHBIE CBEJEHMSA, KOTOpPblE B COOTBETCTBUUM C HACTOSIIMM 3aKOHOM, MWHBIMU aKTaMHu
3aKOHOJATEIbCTBA, TEXHHUUYECKUMH pErJIaMEHTaMH TaMOXKEHHOTO COI03a, TEXHHMYECKHMMH pPETrJIaMEHTaMHU
EBpa3uiickoro SKOHOMHYECKOTO COK3a WJIH COOTBETCTBYIOLIMMH JOTOBOpPaMH  O0s3aTENbHBI  JJIS
MPEOCTABICHUS MTOTPEOUTEIN0, B TOM YUCIIE CBEJICHHS, OTHOCAIIMECS K COOTBETCTBYIOIIEMY IOTOBOPY U
IpeoCTaBIIssEMbIE TI0 IPOCh0e MOTPeOUTENS.

3. [lpu peanmuzanuu TMOTPEOUTENIO HEMPOIOBOJILCTBEHHBIX TOBAPOB, CPOK CIY)KObI W (WMJIH) CPOK
XpaHEHUsI KOTOPBIX HCTEKJIN (KpOME JIEKapCTBEHHBIX CPEJICTB), HO pealu3alys KOTOPBIX pa3pelleHa B
COOTBETCTBUM C MYHKTOM 3 cTaTthu 13 HacTosmero 3akoHa, MOTPEOUTENIO JOJKHA OBITh MpEeAoCTaBIeHA
uHpopManusa 06 UCTEKIINX CPOKe CIIYKObl U (WJIM) CPOKE XpaHEHHs TOBApOB, O JaT€ U HOMEpE pa3pelIeHus
Ha JTATBHEHIIIYIO UX pean3alifio U CPOKe, B TEYEHHE KOTOPOTO TOBAPHI BO3MOXKHBI K HCITOJIB30BAHHIO.

4. Ilpu peanuzanMy MOTPEOUTENIO TOBAPOB (BBIMOJIHEHHM paboT, OKa3aHUM YCIYyTr) MO oOpaslam,
OMHUCAHUsIM TOBApOB (paboT, yCIyr), coAep)KallUMCsl B KaTajorax, MpOCIeKTaxX, pekjiame, OyKieTax WiIu
NPEJCTaBICHHBIM B (hoTOrpadusax MM MHBIX MHOOPMAIIMOHHBIX MCTOYHUKAX, B TOM YHCJE B TiI00aTbHON
KOMIIBIOTEpHOH ceTn MHTepHeT, mpoaser (MCIIOIHUTENh) JOIDKEH MPEIOCTaBUTh MIOTPEOUTEIIO:

4.1. 10 MOMEHTa 3aKJIIOUEHHs 10roBOpa — MH(OpMaIIHIO, PeTyCMOTPEHHYIO MOAMyHKTamu 2.1-2.12,
2.13,2.15 u 2.16 mynkTa 2 HacTOsIIEH CTaThH, a TAKKe HH(POPMAITUIO O CPOKE JOCTABKU TOBApa (BHIMOTHEHHUS
paloThI, OKa3aHMs YCIyTH), IIeHe U 00 YCIOBHAX OIUIAThl JOCTABKU TOBapa;

4.2. mpu 1ocTaBKe TOBapa — TaKke HH(PpOpMaIuio, MpeayCMOTpEeHHY0 noamyHkTamu 2.13 u 2.14 myHKTa
2 HacToOsIIeH CTaThU.

5. [Ipn okazaHmm MOTPEOUTENIO YCIYr OOIIECTBEHHOTO MHUTAHHS TIO €ro TPeOOBAHHIO JOJKHA OBITh
npeocTaBiieHa HHPOPMAIUS O COCTaBe MUILEBBIX MPOAYKTOB, OJOJ], KYJIMHAPHBIX W3JENINH, YKa3aHHBIX B
MEHI0, CII0c00ax X KyIMHAPHOU 00pabOTKH.

6. Ecu npuoGperaemblii moTpeduTeneM ToBap ObUT B yHOTPEOJIEHUH WK B HEM YCTPAHSUICS HEJJOCTATOK
(HemocTaTku), MOTPEOUTENO JOKHA OBITh MpeAocTaBieHa nHbopMalus 00 3ToMm. B ciiyuae npuoOperenust
TAKOTO TOBapa CBEJCHUS O HAJIMYMM HEJOCTaTKa (HEJIOCTATKOB) IOJDKHBI OBITh yKa3aHbl B JIOKYMEHTE,
MOATBEPKIaoIeM (pakT mpruoOpeTEeHUs ToBapa.

7. Ilpu peanuzanuu KOH(MUCKOBAHHOTO WJIM OOpPAIEHHOTO B J0XOJ TOCYAAapCTBa HMHBIM CIIOCOOOM
TOBapa TMOTPEOHTENIO JOJDKHA OBITh TMpeaocTaBieHa HWH(OpMAmuss O TOM, 4YTO TOBap SIBISETCS
KOH(HCKOBaHHBIM HJIM 0OpaIllEeHHBIM B JI0OXOJI TOCY/1apCTBAa HHBIM CIIOCOOOM.

8. B ciywae, ecnmu TpomaBIOM (WMCHOJTHHUTENEM) SIBISETCS (PU3MUECKOe JHIO0, OCYMIECTBISIONIEEe
peanu3aiio TOBAapOB B paMKaxX pPEMECICHHOM MeATeTbHOCTH WJIM peaju3aliio TOBAapOB Ha pPBIHKE
(BBITIOTTHSIOIIIEE PAOOTHI, OKA3BIBAIOIIEE YCIIYTH ), MOTPEOUTEIIO JOJDKHA OBITh IIPEeIoCTaBIeHa HHPOPMAIIHS O



HAaMMEHOBAHMH, IIeHe ToBapa (paboThl, yciayru), o0 YCIOBUSAX XpaHEHHs ToBapa (pe3yiabTara paboThl),
MOJIb30BaHUS TOBApOM (PE3yJbTaTOM pabOTHI, YCIyTroi), €CIM OHHM OTIWYAIOTCA OT OOBIYHBIX YCIOBHM
XpaHEeHUsI TOBApOB (pe3yabTaToB paboT), MOIB30BAHUS TOBapaMu (pe3yjibTaraMH paloT, yciayramu) Ju0o
TpeOyIOT CeMANBbHBIX YCIOBUM XpaHEHUs, OJIb30BaHUS.

9. Undopmanusi, npenycmorpennas nmynkramMu 1-8, 10 u 12 Hacrosimieil ctatbu, Ha OEIOPYCCKOM U
(M) pYCCKOM sI3bIKaX YETKUM U pa30opuuMBBIM HIPU(TOM AOBOAMTCA [0 CBEACHUSA IMOTPEeOUTENS B
JTOKYMEHTAIIH, IPHJIaraeMoi K ToBapaM (paboTam, yciryram), Ha OTpeOUTENbCKOM YIIaKOBKE, STUKETKAX WIIN
MHBIM CIIOCOOOM, MPUHATHIM JJIS1 OTAEIBHBIX BHAOB TOBApPOB (paboT, YCIYT), €ClIi MHOE HE MPEAyCMOTPEHO
MEXIYHapOAHO-TIPAaBOBBIMH aKTaMH, COCTaBISIOIIMMU IpaBo EBpasuiickoro skoHomMuueckoro cotosa. [lata
M3TOTOBJICHHSI M CPOK TOJTHOCTH NHILIEBBIX MPOIYKTOB HAHOCATCS HA MOTPEOUTENLCKYIO YIMAKOBKY M (MJIH)
ATUKETKY, yJaJleHHe KOTOpPOil ¢ MOTpeOUTEeNbCKOM ynakoBKH 3aTpyaHeHo. MHbopMmarus, coobiieHHas uin
Iepe/laHHasi Ha UHOCTPAHHOM SI3bIKE, CUMTAETCSI HENIPEIOCTABICHHOM, 3a UCKJIIOUEHUEM CIIy4aeB, €CIU OHa
ObL1a cOO0IIeHa WM TTepe/laHa Ha HMHOCTPAHHOM SI3bIKE M0 JKEeJIaHUI0 OTpeOuTess.

[Ipu peanuzanuu TOTPEOUTENIO TOBAPOB (BBIMOJHEHHH padOT, OKa3aHWU YCIYTr) MO o0pasmam,
OMHCAaHUSAM TOBapoB (paboT, YCIYr), colep KallMMCSl B KaTallorax, MPOCHEKTaX, pekiame, OyKiIeTax WiIH
MPEJCTaBICHHBIM B (hoTOrpadusax WM UHBIX HHOOPMAIIMOHHBIX UCTOYHUKAX, B TOM YHCIE B TII00ATHHOMN
KOMITBIOTEPHOU ceTH VIHTepHEeT, N0 MOMEHTa 3aKIIYeHHs OoroBopa HHGopMaius, MpeayCMOTpEHHas
noanynkramu 2.1, 2.5, 2.6, 2.9, 29'u 2.15 MyHKTa 2 HACTOSIICH CTaThH, a Takke WH(POPMAIUs O CPOKE
JIOCTaBKH TOBApOB (BBIMOJHEHHS pabOT, OKa3aHUsS yCiyr), lleHe U 00 YCIOBHSIX OIUIAThI IOCTaBKU TOBApOB
TOBOJATCS 10 CBEACHUS NOTPEOUTENS B ATHX MHPOPMALMOHHBIX UCTOYHUKAX, B TOM YHCIIE B III00ATHHOMN
KoMIbroTepHoOU cetu MutepueT. [Ipu sToM nndopmanius o 1eHe ToBapa (paboThl, YCIyTH) JOBOAUTCS B 3TUX
MH(GOPMAIMOHHBIX MCTOYHUKAX, B TOM YHUCIIC B TJI00AIBHOW KOMIBIOTEpHOW cetn WHTepHET, mpudToMm,
pa3Mep KOTOpOro He JOJDKEH ObITh MEHee MOJOBHUHBI HauOOINBIIEro pasMepa mpudTa, UCIOIb3YyeMOro B
onucanuu ToBapa (pabotsl, ycryru). MHas uadopmarus, npeaycMoTpeHHas noamyHnkramu 2.2-2.4, 2.7, 2.8,
2.10-2.12,2.13'u 2.16 MyHKTa 2 HACTOSIIEH CTaThH, 10 MOMEHTA 3aKJIIOYECHHSI TOTOBOPA MOXKET JIOBOJIUTHCS
710 CBEJICHUS TOTpeOuTEeNs B YCTHOH (hopMe 100 10 TpeOOBaHUIO MMOTPEOUTEIIST TOBOIUTCS IO €r0 CBEICHUS
B ITUCBMEHHOM (hopMe CriocoOOM, onpeaeNIeHHbIM COTJIAlIEHUEM CTOPOH.

10. [Ipn peanu3anuy THIIEBBIX MPOAYKTOB W JAPYIHX TOBapoOB, (PACOBAHHBIX M YIIAKOBAaHHBIX B
NOTPeOUTENBCKYIO YIAKOBKY HE B MECTE€ MX M3TOTOBJICHMS, KpOMe HH(POpMAIIUHY, YKa3aHHOM B MyHKTax 2—4,
6 u 7 HacrosIed cTaTbu, NOTPEOUTENIO JOKHA OBbITh MpenocTaBieHa HMHpopManus O (acoBIIHUKE U
YIIaKOBIIIHKE.

11. Ilpu Bo3Me3qHOW peanu3aluy MOTPeOUTENI0 ToBapa (BBIMOJHEHHM paOOThl, OKa3aHUU YCIIYTH)
npojaBel (MCIIOJIHUTENb) 00s3aH BhIATh €My KaCCOBBIN YeK JINOO MHON JOKYMEHT, OATBEPKAAOLIHI O11aTy
TOBapa (BBIMOJTHEHUS PAaOOTHI, OKa3aHUSl YCIYyrd) B COOTBETCTBHHM C 3aKOHOJATEILCTBOM. TpeboBaHUs
HACTOsIIeH YacTH He paclpOCTPaHAIOTCS Ha CIIydau, €ClIi MPOJaBIOM (MCIIOIHUTENEM) SIBIIIeTCs (pu3nyecKoe
JIMI0, OCYILLECTBIISIIOIIEE PEeaTU3allii0 TOBAPOB B pPaMKaxX PEMECIEHHOM JEesTeNbHOCTH WM PEaTu3aluio
TOBApOB Ha PhIHKE (BBIMOJHSIONIEE PA0OThI, OKa3bIBAIOIIEE YCIYTH).

du3nyecKkoe M0, OCYHIECTBIIAIONIEE PeATH3AIHI0 TOBAPOB B paMKaxX pEMECIEHHOM e TeIbHOCTH WIH
peanu3aiuio TOBApOB Ha PhIHKE (BBIMOJHSIOIIEE pabOThl, OKA3bIBAIOILEE YCIYTH), 0043aHO 10 TpeOOBAHHUIO
noTpeOUTENST BBIIaTh €My TOKYMEHT, COJACpKaIlluid CBEJCHUS O (haMminu, COOCTBEHHOM MMEHH, OTYECTBE
(ecntu TakoBOe HUMeeTCs) MpojAaBlia (MCIOJHUTENS), HAMMEHOBAHMHU, IieHe ToBapa (palboThbl, YyCIyru),
YIIOCTOBEPEHHBIN TOAMHKCHIO ATOTO (PH3HUUECKOTO JINIIA.

12. Ecnu 3aKOHO/IaTENIbCTBOM pealin3aliis TOBapoB (BBITOJHEHHE PA0OT, OKa3aHUE YCIYT) JOMYCKaeTCs
MIPH HAJIMYUH OTIPE/ICTICHHBIX 3aKOHOIATEIILCTBOM JJOKYMEHTOB, TIOJTBEPIKIAIONINX KAY4eCTBO U 0€301TaCHOCTh
TOBapoB (paboT, yciyr), mpoaaBel (MCIOJIHUTEINb) 0053aH NPEeIbIBUTh NOTPEOUTEIIO 110 €ro TPEOOBAHUIO JUIS
O3HAKOMJICHHUSI 3TH JOKYMEHTHI, HX KOIHW WM TIOATBEPAUTH KA4eCTBO W 0€30MacHOCTH TOBAapoOB (pador,
YCIIYT) HHBIM CIIOCOOOM B MOPSJIKE, YCTAHOBIEHHOM 3aKOHOIaTEIbCTBOM.

Cratba 8. Undopmanus 06 u3roroButesax (MCMOJHUTENAX, IPOAABLIAX)

1. U3roroBuTenb (MCIOTHUTEND, IPOAABEI) — OPTaHU3alUs 00s13aH JTOBECTH JI0 CBEICHUS MOTPEOUTENs
CBOE HaMEHOBaHHE (PUPMEHHOEC HAMMEHOBAHUE) U MECTO HAXOXKJEHHUsS, HANMEHOBAHHE TOPTOBOTO 00BEKTA



(0OBekTa OOCIy)KUBaHHSI), B KOTOPOM OCYIIECTBISIETCS PeaU3alys MOTPEOUTENI0 TOBAPOB (BBIMTOIHEHUE
paboT, OKa3zaHHWE YCIyTr), €CIM TaKoe HAaMMEHOBAaHWE HE COBIAJACT C HaMMEHOBaHWEM ((PpUPMEHHBIM
HAaMEHOBAHMEM) OpPTaHM3ALMH, & TAKXKE PEKUM pabOTBHl TOProBOro oObekTa (00BEKTa OOCITY)KHBaHUS) U
MHbIE HEOOXOIMMBbIE CBEJICHUSI B COOTBETCTBHH C 3aKOHOAATEILCTBOM.

N3roroButens (MCIOTHUTEND, IPOJIABEIl) — HHAUBHIYAJLHBIN MIPEIPUHIMATETH 00sI3aH MPEIOCTABUTH
notpedurento nHGopMaluo o cBoux (aMHIMK, COOCTBEHHOM HMMEHH, OTYECTBE (€CJIM TaKOBOE MMEETCS),
MECTE JKHUTEIIbCTBA, peXUMe pPabOThl, HANMEHOBAaHUHM TOProBOro O0BEKTa (0OBEKTa OOCITYKMBaHUS), B
KOTOPOM OCYILECTBJISICTCS peau3alus MoTpeOUTeN0 TOBApOB (BBIMOIHEHUE paboT, OKa3zaHUe yciyr) (Mpu
HAJIMYUU TaKOrO HAaWMEHOBAaHMs), a TAaKKE€ O TOCYJAapCTBEHHOW PETrMCTpallid UM HAUMEHOBAaHUHU OpraHa,
OCYIIECTBHUBILIETO €r0 TOCYAapCTBEHHYIO PETUCTPAIMIO B KAYECTBE MHIUBUIYAIIBHOTO MPEANPUHUMATENIS, U
MHbIE HEOOXOIMMBbIE CBEJICHUSI B COOTBETCTBHH C 3aKOHOAATEIILCTBOM.

WzroroBurens  (MCHOJMHWUTENb, MpoJaBen) —  (PHU3MUECKOE  JHUI0, MNPOU3BOIAIIEE  TOBAPHI
(ocy1iecTBIISIIOIIEE peaTu3allio TOBAPOB B paMKaX PEMECIICHHOM JesITeIbHOCTH WK peain3aluio TOBapOB Ha
PBIHKE, BBITOIHSIONIEE PadOThI, OKa3bIBAIOIIEE YCIYTH), 0053aH MPEAOCTABUTH MOTPEOUTENTIO HHPOPMALIUIO O
cBOMX (haMuiIiK, COOCTBEHHOM UMEHHU, OTYECTBE (€CIIM TAKOBOE UMEETCS).

2. Eciin Bup (BHIBI) JCSTEIHLHOCTH, OCYIIECTBISEMONW M3TOTOBUTENEM (HCIIOTHHUTENIEM, MPOJIABIIOM),
MOANICKUT JIMIICH3UPOBAHUIO, TOTPEOUTENI0 JODKHA OBbITh MpefocTaBieHa HHPOpMAIUS O HOMepe
CHELMAJIbHOTO  pa3pelieHust (JIMIEH3UH), CPOKE €ero JeHCTBUS, TIOCYJapCTBEHHOM OpraHe WiH
rOCy/IapCTBEHHOM OpraHU3alliu, BBIIABIIUX 3TO CIHEIUAIBbHOE pa3pelieHue (JUMIEH3UI0), a TaKXke IOo
TpeOOBAaHUIO TMOTPEOUTENI U B HMHBIX CIydasX, MPEAYCMOTPEHHBIX 3aKOHOJIATEIBCTBOM, IPEIOCTABIICHA
BO3MOXXHOCTh O3HAaKOMJICHUSI C TOJJIMHHMKOM WJIM KOMHEW CIENUANbHOrO pa3peleHus (JIUIEeH3Un),
o(hopMIICHHOI B yCTAaHOBJICHHOM TTOPSIIKE.

3. UzrotoButens (MCHOIHUTEND, IPOJIABELl) pa3MeniaeT HHPOPMaIUIO, MPEAYCMOTPEHHYIO MMYHKTOM 1
HACTOSIIEH CTaThH, Ha BEIBECKE WITU JPYTHM JIOCTYITHBIM CIIOCOOOM, TPUHSITHIM B TOPTOBOM, OBITOBOM M MHBIX
BUJaX OOCITYXHBaHHS MOTpeduTeneii, a nHGOpPMaIINIO, MPETYCMOTPEHHYIO TYHKTOM 2 HACTOSIIECH CTaThH, —
JOCTYITHBIM CITIOCOOOM B MECTE HaXOXKJIeHUs (MECTE KUTEIbCTBA) U3TOTOBUTENS (MCIIOJIHUTEIS, TTPOIABIIA).

Nudopmanus, npexycMoTpeHHass TyHKTaMd | U 2 HacTosied cTraTbd, AOJDKHA OBITH JIOBEACHA [0
CBEJICHUSI TIOTPEOUTENSI U MPU OCYIISCTBICHUH PAa3BO3HOM M Pa3HOCHOW TOPTOBIHM, TOPTOBJIH Ha sipMapke,
pPBIHKE, a TaKKe B JPYTHX CIydasX, €CId PO3HHYHAs TOPTOBIsA, OBITOBOE OOCIYXHBaHHE M WHBIC BHJIbI
o0CITy>)KUBaHUS TIOTPEOUTEINICH OCYIIECTBISIOTCS BHE MECTa HAXOXKJIEHUS (MECTa KUTEIHCTBA) U3TOTOBUTEIS
(McmoHUTENS, MPOIABIIA).

[Ipn peanuzanuu NOTPEeOUTENIO TOBAPOB (BBIMOJIHEHUMM pPAabOT, OKa3aHMM YCIyr) Ho obpasiam,
OMHCaHUSAM TOBapoB (paboT, YCIyr), coaepiKaluMcsi B KaTallorax, MPOCHeKTaX, pekiame, OyKiIeTax WM
MIPEJICTAaBICHHBIM B (hoTOrpadusiX WIIM WHBIX HH()OPMAIMOHHBIX MCTOYHUKAX, B TOM YHUCJIEC B TIIO0AIBHOM
KOMIIbIOTepHOU ceTu MHTepHeT, mHbopManus, TpeIycMOTpeHHas MyHKTamMu 1 M 2 HacTosmeil craTh,
JIOJKHA OBITH JIOBE/IEHA J10 CBEJCHUS MOTPEOUTENS B 3TUX KaTalorax, MpoCleKkTax, pekiame, OyKieTax Uiu
npejacTaBieHa B (ororpadusax WM MHBIX WHGOPMAIMOHHBIX HMCTOYHHMKAX, B TOM YHCJIE B TI00AIBHOMN
KOMITBIOTEPHOU ceTH HTepHeT.

4. Undopmanus, mpeaycMOTpeHHass MyHKTaMud 1 u 2 HaAcToAed CTaThbu, JOBOJUTCS JO CBEACHUS
noTpedutenss Ha OeTopyccKoM M (WIH) pyccKoM si3bikax. MHdopmarus, cooOmmeHHas uiu mnepeaanHas Ha
WHOCTPAHHOM SI3BIKE, CYMTAETCSl HEMPEIOCTaBICHHOM, 32 UCKITIOUYEHUEM CIIydaeB, KOria OHa Obliia cCoO0IIeHa
WM Tlepe/iaHa Ha MHOCTPAHHOM SI3BIKE I10 JKeJTaHUI0 TOTPeOUuTesl.

Crarbs 9. PexxnM padoThl TOProBoro o0bexkra (00beKTa 00C/yKUBAHNSA), IPOAABIA
(MCOJITHUTEJISA), OCYIIECTBJIAIOLIEr0 TOPTrOBJIIO (BBINOJIHAIONIETr0 padoThbl,
0KAa3bIBAKIIEI0 yCJayru) 06e3 (BHe) TOProBoro o0bexkra (00beKTa 00CayKUBAHNS)

1. IlpopaBeny (McHoMHUTENb) OO0S3aH YCTAHOBUTH PEXKUM pPAOOTHI TOProBOro oObekTa (0OBEKTa
OOCITy’)KUBaHMsI), a TaKKe CBOH peXHUM pabOThl B CIy4yae OCYILECTBICHUS TOPTOBJIM (BBIOJHEHUs paboT,
OKazaHus yciyr) 6e3 (BHE) TOproBoro o0wekTa (00ObekTa oOcimykuBaHust). Ciiydan yCTaHOBIICHUS PEKUMaA
paboThI 10 COTIACOBAHMIO C TOCYAAPCTBEHHBIMU OpraHaMH ONPEAEIISIOTCS 3aKOHOIaTeTbHBIMU aKTaMHU.



Pexxum pabotel ToproBoro o00BekTa (00BEKTa OOCIY)KHBaHHS), TpOAaBIa (MCHIOTHUTEIs),
OCYIIIECTBJISIONIETO TOPTOBJIO (BBIMOJIHSIOMIETO PaOOTHI, OKa3bIBAIOUIETO YyCIyru) 0e3 (BHE) TOPTrOBOTO
o0bekTa (0O0bekTa OOCTYyKMBaHUS), JOBOJUTCS O CBEICHHS IMOTPEOUTENICH M JOJKEH COOTBETCTBOBATH
YCTaHOBIICHHOMY PEXHMY paOOTHI.

B ciydae He00X0AMMOCTH BPEMEHHOTO IPOAJICHUSI WIIA TTPUOCTAHOBIICHHSI pabOThI TOPrOBOTO 00BEKTa
(oObekTa oOCTy)KMBaHUS), MpoaaBla (HCIOJHHUTEINS), OCYIICCTBIISIONIETO TOPTOBIO (BBIIOJHSIIONIETO
paboThI, OKa3bIBAIONIET0 yciayru) 0e3 (BHE) TOProBoro oOwvekTa (00BeKTa OOCTYKMBAHUS), €CIU TaKUe
MIPOJIJICHHUE HITH IPUOCTAHOBIICHHE paOOTHI HE 3aIIPEIICHBI 3aKOHOIATeIILHBIMH aKTaMH, HH(opMaIys 00 3ToM
JOBOJIUTCS JIO CBENICHHsI TOTpeOuTeNel B opsiike, ycraHoBieHHOM [IpaBuTenbcTBoM PecryOmmku benapyce.

2. TpeboBaHMs HACTOSIIIIECH CTATbU HE PACIIPOCTPAHAIOTCS HA CIIydaH, €CIIH POAAaBLOM (MCIIOTHUTEIIEM)
SBIISICTCS (PU3MUECKOE JIMIIO, OCYIICCTBIISIONICE PeaTH3aliio TOBAPOB B paMKaxX PEMECICHHOH JeATeIbHOCTH
WIN PeaTn3alrio TOBAPOB Ha PHIHKE (BBITIOIHSIIONMIEE pabOThI, OKA3bIBAIOILEE YCIIYTH).

Crarbsa 9. Oniaara ToBapos (pa6oT, ycayr)

1. Pacuetsl 1o omuiate ToBapoB (paboT, YCIyT) OCYIIECTBISIIOTCSA B HAIMYHOM 1 Oe3HaIMYHON opmax.

2. [IpomaBen (uMcronaHUTENb) 00s3aH MPEIOCTABUTh MOTPEOUTENIO MPaBO BbIOOpPa (GOPMBI OILIATHI
TOBapoB (paboT, yCIyr), 3a HUCKJIIOYEHHEM CIIydaeB, KOTJa 3aKOHOAATEIbCTBO IIO3BOJISICT MPOIABILY
(MCTIOJTHUTENI0) HE OCYIIECTBISITh PacdeThl B OC3HAIMYHON (popMe Npu mpojaxe TOBApOB (BBIMOIHCHUH
paboT, OKa3aHWM YCIYT) JUOO0 TpeIycMaTpUBAeT OOS3aHHOCTH MPOJAaBIa (MCHOIHUTEINS) OCYHICCTBISATH
pacueTbl IpH MPOJaKe TOBAPOB (BBINOJHEHHHM pPAOOT, OKAa3aHWU YCIYTr) TOJBKO B OC3HAIUYHOW (opme.
TpeGoBanust HACTOSIIEr0 MyHKTAa HE PACIPOCTPAHSIOTCS HA CIIyYaW, €CIH IMPOAABIOM (HMCIOJIHHUTEIEM)
SIBIISICTCS (PU3MUECKOE JIMIIO, OCYNICCTBIISIONICE PeaTH3aIllhi0 TOBAPOB B PAMKAX PEMECICHHOMN JCSITEIbHOCTH
WIH Pean3alrio TOBAPOB Ha PHIHKE (BBIOIHSIIONMIEE paOOTHI, OKA3bIBAIOIIEE YCIIYTH).

3. [loTpebutenb, oOIIauyMBAIOIIUKA TOBaphl (pabOThI, YCIYrH) MOCPEIACTBOM aBTOMATHU3WPOBAHHOMN
MH(POPMAIIMOHHON CHCTEMBI €IUHOTO PacuyeTHOT0 W HMH(OPMAIIMOHHOTO IPOCTPAHCTBA, MMEET IPaBO
MOJTBEPXk/IaTh (DaKT OIUIaThl TOBapoOB (paboT, yCIYr), MCHOJB3YsS YYCTHBIH HOMEpP OMNEpali B CAMHOM
pacdeTHOM ¥ MH(OPMAMOHHOM TpocTpaHcTBe. MH(bopManus 00 3TOM HOMEpe Omepauu pa3MeniaeTcs B
JTOKYMEHTE, TIOJITBEPIKIAI0IIEM COBEPIIICHHUE TUIATEXKa MOCPEICTBOM aBTOMATH3UPOBAHHON MH(POPMAITMOHHOM
CHCTEMBI €IMHOTO PACYETHOTO U MHPOPMALTMOHHOTO IPOCTPAHCTBA.

4. [Tponasily (MCIIOJHUTENIO) 3alPEIICHO YCTaHABJINBATH B OTHOLICHUU OJHOTO BHJA TOBapoB (pador,
yCIIyT) pa3iuuHble 1eHbl (Tapu@bl) B 3aBUCUMOCTH OT (hOpMBI OIIaThl TOBapoB (padot, ycayr). Ilpu stom
MPOAABIOM (UCIIOJIHUTENIEM) MOTYT YCTAHABJIMBATHCS CKHJIKH, MHBIE (POPMBI CTUMYJIMPOBAHUS pEaTU3aluU
TOBapoB (padoT, yciayr), a TaKkKe pacueToB B Oe3HAIMYHON (opMme.

Crarbs 9%. Peanusauusi ToBapoB (BbINOJIHEHHE padoT, OKa3aHMe YCIYT) 10 MOAAPOIHOMY

cepTUGUKATY UJIU HHOMY MOA00OHOMY IOKYMEHTY

IIponaser (MCTIONHUTENB) BIPaBE OCYIIECTBIIATh PeATU3alMI0 TOBAPOB (BBIIOIHEHHE PaboT, OKa3aHHe
yCIyr) TO TpPEeIbsBICHHOMY TIOZApOYHOMY CepTH(HKATy WJIM HWHOMY TOJOOHOMY JIOKYMEHTY,
yIIOCTOBEPSIOLIEMY MPABO JHIA, TPEIbIBUBIIETO TAKOH JOKYMEHT (JIMII, €CITU TaKOW TOKYMEHT MpeAroIaraeT
€ro MCMO0JIb30BaHUE HECKOJIbKUMH JIMIIAMH), HA MOJIy4YeHHE ToBapa (BbIIOJHEHHE paOOThl, OKa3aHUE YCIYTH),
YKa3aHHOTO B TaKOM JOKYMEHTE, WA Ha CYyMMY, DKBUBAJICHTHYIO CYMME JICHEKHBIX CPEJICTB, YKa3aHHBIX B
TaKOM JJOKYMEHTE, Ha YCIIOBHAX H B TIOPS/IKE, yCTAaHOBJICHHBIX [IpaBuTenscTBoM PecriyOnmku benmapyce.

Cratsbsa 10. IIpaBo norpeduTesss Ha cBOOOAHBII BBIOOP ToBapa (padoThl, yCJIyru)

1. [TorpeOuTens UMEET MPaBO Ha CBOOOHBIN BEIOOP TOBapa (paboThl, YCIIYTH) HAJICKAIIETO Ka4eCTBa
B yI0OHOE Al HEro BpeMs C y4eTOM peXHMa paboThl TOProBoro o0bekTa (00beKkTa OOCITy>KUBAHHS),
mpo/iaBIia (MCIIOHUTETIS), OCYIIECTBIISIONIETO TOPTOBIIIO (BBITTOIHSIONIETO pabOThI, OKA3bIBAIOIIETO YCIYTH)
0e3 (BHE) TOProBOro 00BheKTa (00bEKTa 0OCTYKUBAHUS).

2. Ilponasert (M3roTOBHUTEINb, HCIIOJIHUTEIH) 00513aH OKa3bIBaTh COJIEHCTBHE TIOTPEOUTENIO B CBOOOTHOM
BbIOOpE TOBapa (padoThl, YCIyTH).

3. OTneNnbHBIM KaTeTOpHsIM TOTpeOHTENeld MOTYT TPENOCTABIATHCS JBIOTHl W IMPEHMYIIECTBA B
TOProBOM, OBITOBOM M HHBIX BHJAAX OOCITY)KMBAaHUS NOTpeOUTENe B TMOpPAIKE, YCTaHOBJIEHHOM
3aKOHOJIATEITLCTBOM.



4. YcraHoBIIeHHE KaKUX-TH0O0 MHBIX MPEUMYILECTB, MPSMBIX WM KOCBEHHBIX OTPaHUYEHUI IpU BHIOOpE
ToBapa (pa®oThl, yCHyru) HE JAOIMYyCKaeTcs, 3a UCKIIYEHHEM TMPEUMYIIECTB WJIH OrpaHUYECHUH,
IIPEYyCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

Crarba 11. [IpaBo nmorpeduTeisi Ha HaJJIEKALME KAa4eCTBO TOBapa (padoTkbl, yCJIyrun),
KOMILIEKTHOCTD, KOJIUYECTBO TOBapa (pe3y/bTaTta padoThl)

1. Ecnmu 3aKoHOJATENbCTBOM, TEXHMYECKMMHU periaMeHTaMu TaMO)XEHHOro COr03a, TeXHHUYECKUMU
pernaMeHTamMu EBpazMiCKOT0 SKOHOMHYECKOTO CO03a IPEIyCMOTPEHBI 00s3aTeNbHbIE TpPeOOBaHHUS K
KadecTBY ToBapa (paboThl, YCIIyTH), MPOoaaBel] (M3roTOBUTENb, CTIOJHUTENh) 0053aH MepeaaTh MOTPEOUTENTIO
TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.

2. IloTpebutens MMeEET MpaBO Ha MPOBEPKY KadecTBa ToBapa (paboOThl, YCIYrH), KOMILIEKTHOCTH,
KOJMuYecTBa ToBapa (pe3yinbTaTa paboOThl), Ha TMPOBEIEHHUE B €ro MPUCYTCTBUU JIEMOHCTpPALUU
paboTOCTIOCOOHOCTH, IPAaBMIIBHOTO U 0€30MacHOTO MCIIOIb30BaHUs ToBapa (pe3yibraTa padoThl), €CIIH 3TO HE
MCKITIOYEHO BBUJYy XapaKTepa ToBapa (pe3ysibTaTa padoThl).

[Iponaser; (ucnonmHUTENs) O00s3aH IMPOJEMOHCTPUPOBATH PabOTOCIIOCOOHOCTH TOBapa (pe3yJbTara
paboThl) M mepenath MOTPeOUTENIO TOBap (BBIMOJIHHUTH PabOTy, OKa3aTh YCIYTy), KaueCTBO KOTOPOTO
COOTBETCTBYET MPEIOCTABICHHON nH(popMamu o ToBape (padboTte, yciyre), TpeOOBaHUSAM 3aKOHOIATEIbCTBA,
TEXHHUYECKUX  PErIaMeHTOB  TaMOXXEHHOro  COI03a, TEXHHYECKUX  periamMeHTtoB  EBpasuiickoro
HKOHOMHYECKOTO COI03a M YCJIOBUSM JOTOBOpA, a TAKXKE MO TPEOOBAHUIO MOTPEOUTEINS MPEIOCTABUTH MY
HEOOXOUMBIE CpEACTBA U3MEPEHHH, TMPOIIEAIINEe METPOJIOTUYECKYI0 OILEHKY B COOTBETCTBHH C
3aKOHOJIATEIILCTBOM 00 00eCrieueHNH €IMHCTBA U3MEPEHUH, TOKYMEHTHI, OTBEPKIAIOIIHE Ka4eCTBO TOBapa
(pe3ynbTara paboThl, YCIYTH), €r0 KOMILIEKTHOCTD, KOJIHYECTBO.

3.1lpu oTcyTcTBUM B 3aKOHOJATENbCTBE, TEXHUYECKUX pErilaMeHTax TaMOXKeHHOro coro3a,
TEXHUYECKUX periaMeHTax EBpasuilckoro 3KOHOMHUYECKOro cO03a M (MJK) AOTOBOPE YCIOBUN O KauecTBE
ToBapa (paboThl, yCIIyrw) mpojaBer] (MCIOJHUTENb) O0s3aH IepenaTh MOTPEOUTET0 TOBAp (BBIMOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMI OOBIYHO MPEIBABISEMBIM TPEOOBAHUSIM M MPUTOAHBIN s
1eJeH, 171k KOTOPBIX TOBap (pe3yabTat paboThl, YCIyra) TAaKOTO PoJa OOBIYHO HUCIIOIB3YETCS.

4. Ecnmu mpojaBenl (MCIOJHUTENb) MpPU 3aKIOYEHUH JIOTOBOpa ObUI IOCTaBJIEH IMOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LIEJISAX TPUOOpeTeHNs ToBapa (BbINOIHEHHS padOThl, OKa3aHUs YCIIyTH), TPOJaBel]
(ucnonmHUTENB) 0053aH NepeaTh MOTPEOUTENIO TOBap (BBINOIHUTE PabOTY, OKa3aTh YCIYry) HaJUleKallero
Ka4yecTBa, MPUTOIHBIN JJIS1 HCTIOJIb30BAHMSI B COOTBETCTBUH C ATHMH IISIISIMH.

5. Ilpu peanuzanuu NOTPEOUTENIO TOBApPOB (BBINOJHEHMM pabOT, OKa3zaHUM YCIyr) MO oOpasliam,
OMHCAHUsIM TOBApOB (paboT, yCIIyr), COAEpKAIIUMCS B KaTajorax, MpoCHeKTax, pekjiaMme, OyKieTax WIu
NPEJCTaBICHHBIM B (hoTOrpadusax MM MHBIX MH(OOPMAIIMOHHBIX MCTOYHHKAX, B TOM YHCJE B INI0OAIBHOMN
KOMIIbIOTEpHOU ceTu MIHTepHeT, mpoaasel (MCIIOHUTENb) 0053aH epeaaTh HOTPEOUTEI0 TOBap (BBITOJIHUTh
pa0oTy, oka3aTb YCIyry), KayecTBO KOTOpPOTO COOTBETCTBYET TakUM oOpas3liaM, OIUCAHHUAM, a TaKkxKe
TpeOOBAaHUSAM 3aKOHOJATEIhCTBA, TEXHUYECKUX PErJIaMEHTOB TaMOXXEHHOTO COI03a, TEXHHUYECKUX
perinaMeHToB EBpazuiickoro SKOHOMHYECKOT0 COH03a.

6. [loTpebuTens mMeeT MpaBo Ha TO, YTOOBI TOBap (pe3ynbTaT paboThI, yCIIyra) MpH YCTAaHOBJICHHBIX
YCJIOBHSX UCIIOJIb30BAaHUs TOBapa (pe3ybTaTra paboThl, YCIYTH), XpaHEHHUs1, TPAHCIIOPTUPOBKHU U yTUIIU3ALIUU
ToBapa (pe3ynbTata pabOThI) OBLT Oe30maceH i JKU3HU, 3J0POBBS, HACIEICTBEHHOCTH, HMYIIECTBA
noTpeOuTeNss U OKpyxaroleil cpeapl. TpeboBaHus, KOTOpbIE JODKHBI 0O0ecreynBaTh O€30MacHOCTh TOBapa
(paboThI, yCIyTH), SBISIOTCS OOS3aTEIIBHBIMA M YCTAaHABIMBAIOTCS B COOTBETCTBHHU C 3aKOHOJATEIIHCTBOM,
TEXHUYECKMMHU perjiaMeHTaMu TaMOXKeHHOTo COI03a, TEXHHMUYECKUMH perjamMeHtamu EBpasuiickoro
HKOHOMUYECKOTO COI03a.

Crartbs 12. O0s13aHHOCTH M3rOTOBHUTEIS (MCIIOJIHUTEJISA, MPOIAaBIA, OCTABIIHKA,
NnpeAcTABUTEIA) 10 o0ecneyeHUI0 0e30NMacHOCTH ToBapa (padoTsbl, yCJIyru)



1. I3rotoBuTens (MCHONHUTENb, MPOAABEL, IOCTABIIMK, IPEACTABUTENb) 005S3aH 00ecneynBaTh
0e30macHOCTh TOBapa (pe3yapTaTa padoThl) B TEUEHHWE YCTAHOBJICHHOTO CPOKa CIY>KOBI MJIM CPOKa TOTHOCTH
ToBapa (pe3yibpTara paboThl).

Ecnu uzroroButens (MCHOIHUTENb, OCTABIIUK, MIPEICTABUTENb) HE YCTAHOBUI Ha ToBap (pe3yabTaT
paboThI) CPOK CITYKOBI M peanu3alis TaKoro ToBapa (pe3yibTara paboThl) AOMycKaeTcs 0€3 TaKOro Cpoka,
U3rOTOBUTENb (MCHOJIHUTENb, MPOJABEl, MOCTABIIMK, NPEICTaBUTENb) 00s3aH 0OecrneyuTh 0€30MacHOCTh
ToBapa (pe3ynapTaTa pabOThI) B TEUYCHHE JECSATH JIET CO JHS pealu3alud ToBapa (pe3yibTara paboThI)
MOTpeOUTEIIO.

2. UzrotoButenb (MCHOTHUTENb, MPOJAABEll, MOCTABIIUK, MpPEICTaBUTENb) 00s3aH HWH(DOPMHUPOBATDH
noTpeOuTENst O BO3MOYKHOM PUCKE M 00 YCIOBHIX 0€30MaCHOTO MCIIOIB30BaHUS TOBapa (pe3yibraTa paboThl,
yCIIyTH) C MOMOUIBI0 COOTBETCTBYIOIIMX 0003HaueHHWH, mpuHATHIX B Pecnybnuke bemapych u (unm) B
MEXIyHapoaAHOH npaktuke. [Ipu aToM, ecnu 115t 6€30MacHOr0 UCIOIB30BaHUS TOBapa (pe3ynbraTa paboThl,
yCIIyTH), XpaHEHHUS, TPAHCHOPTHUPOBKU WJIM YTWIM3AIMM ToBapa (pe3yibraTta paboThl) HEOOXOAUMO
COONIONATh CIEIUANBHBIC TMPaBUiIa, W3TOTOBHUTENH (HMCIOJIHUTENb, IMOCTABIIUK, MPEICTABUTENb) O0s3aH
yKa3aTh UX B JIOKYMEHTAIIMH, MpUIaraeMoil K ToBapy (pe3yabTaTy paboThl, YCIYyTe), Ha STUKETKE HIIM UHBIM
JOCTYIHBIM (M3BECTHBIM) M TOHSATHBIM IOTPEOUTENI0 CHOCOOOM, IO3BOJISAIOIIUM €MY CBOEBPEMEHHO
03HAaKOMHTbCSI C 3TUMH MPABUIIAMH, a POJIaBell (MCIIOIHUTENb, TOCTABIIUK, TIPEICTABUTENb) 00s513aH I0BECTH
9TH MIPaBUJIA IO CBEICHUS MOTPEOUTEIIS.

3. YcinoBus  peanu3zaldd  MPOAYKIHMH, TMPOU3BEACHHON HA  TEPPUTOPUSX, MOJIBEPrUIMNXCS
PalMoaKTUBHOMY 3arpsi3HEHHIO B pe3yibTare KatacTpodsl Ha UepHOObUIbCKON ADC, perymmpyroTcs cTaTben
29 3akona Pecnybnmuku benmapycs ot 26 mas 2012 r. Ne 385-3 «O mpaBoBOM pexHME TEPPUTOPHIA,
MOJIBEPTIINXCS PAIMOAKTUBHOMY 3arpsi3HEHHIO B pe3yibTate KaracTpodsl Ha UepHOOBUTbCKON ADCH.

4. 3anpeniaerca peanu3alus ToBapa (BBIMOJIHEHHE pabOThl, OKa3aHHE YCIYIH) C HEIOCTaTKaMH,
HAIMYAE KOTOPBIX SIBIISICTCS HApPyIICHHEM YCTAaHOBJICHHBIX 3aKOHOJATENLCTBOM, TEXHUYECKHMU
pernameHTamMu TaMOXKEHHOTO COK03a, TEXHUYECKUMU perjaMeHTaMu EBpa3uiickoro 3KOHOMHUYECKOTO COI03a
00s13aTeNBHBIX JIJIs1 COOIOICHUS TPeOOBaHUIT 110 er0 0€30MaCHOCTH.

5. Ecnu ipu coGmroiennu noTpeduTeneM yCTaHOBICHHBIX MPABUJI UCIIOIb30BaHUs TOBapa (pe3yabTaTa
paboThl, yCIyrH), XpaHEeHUs!, TPAHCIOPTUPOBKY WIIM YTUIIU3ALMU TOBapa (pe3ysibTaTa paboThl) OH MPUUMUHSET
WIA MOXET TPUYUHUTH Bpea IKU3HHU, 3/10pOBbIO, HACIEJICTBEHHOCTH, HMYILECTBY HOTpeOUTENns U
OKpYJKaromie cpeae, H3roTOBUTENb (MCIIOJHUTENb) O0s3aH HE3aMEUIMTEIIbHO MPUOCTAHOBUTH €T0
MIPOU3BOJICTBO (pean3altio) 0 yCTpaHEeHUs! IPUYMH Bpeia U MPOUHPOPMUPOBATH 00 3TOM IpEeACTaBUTEN,
MOCTaBIIMKa, mpoxaBmna. [locraBmuk (MpomaBel, MpPEACTaBUTENb) 00sS3aH HE3aMEIJIUTEIBHO CO JTHS
MOJIyYEeHHUsI COOTBETCTBYIOIIEH HH(OpMAIMK PUOCTAHOBUTH pPeaIM3alliIo ToBapa. B Teuenne cemu nHel co
JTHSI TIPUOCTAHOBJICHUS TIPOU3BOICTBA (peanu3aiui) ToBapa (paboThl, YCIyTH) U3TOTOBUTEND (MCIIOIHUTEb,
MOCTaBIIMK, TpeACTaBUTeNb) 00s3aH NPOUH(OPMUPOBATH YEpe3 CpelCcTBAa MaccOBOM HHOpMaLuu
MOTpeOUTENS O BOZMOXKHON ONMAaCHOCTU TOBapa (paboThl, YCIIYTH) JUIsl AKU3HU, 3I0POBbS, HACIEICTBEHHOCTH,
UMYyIIECTBAa MOTpeOUTENss M OKpykaromed cpenbl. Eciau npuyMHBI Bpega yCTPaHUTh HEBO3MOXKHO,
U3rOTOBUTENb (MCIOIHUTENb) O0SA3aH MPEKpPaTUTh MPOU3BOJCTBO (peanu3alyio) Takoro Tosapa (paldoTshl,
yCiayru) U npouH(opMupoBaTh 00 3TOM MpeACTaBUTENs, MOCTaBIIMKa, NMpojasna. [locraBuiuk (mpojaaser,
MPEJICTaBUTENb) 00s3aH HE3aMEUIUTEIIBHO CO JIHS TTOYYEHHUS] COOTBETCTBYIOIIEH HH(OPMAIH TPEKPATUTh
peanu3anuio ToBapa. B TeyeHuwe ceMu THEH CO JIHS NpEKpalleHHus MPOU3BOJCTBA (pealn3aluu) ToBapa
(paboThl, yciyru) U3roTOBUTENb (UCIIOHUTENb, TOCTABILUK, TPEICTaBUTENb) 00s3aH NPOUH(YOPMHUPOBATH 00
3TOM YIOJHOMOYEHHbIE (KOMIIETEHTHbIE) opranbl Peciyonuku benapych, OTBETCTBEHHBIE 32 OCYIIIECTBICHNE
TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) 3a CcoOMIOJeHHEeM TpeOOBaHUNM TEXHUYECKUX PETJIaMEHTOB
Tamo)xeHHOTO COI03a, TEXHHYECKHX perjiaMeHTOB EBpa3uiickoro 3KOHOMHUYECKOTO COr03a, a TaKxke
moTpeOUTENS Yepe3 CpeIcTBAa MacCOBOM MHpOpManuu. M3roToBuTens (MCIIOTHUTENh, TPOAABEI, TIOCTABIIHK,
MPEJICTaBUTEINb) 00s3aH TaKKe MPUHATH BCE HEOOXOAUMBIE MEPHI 110 U3BATHIO TOBapa (pe3ysibTaTa paboThI)
13 00paIeHns ¥ OT3BIBY €T0 OT MOTPEOUTEIIS.

WudopmupoBanue noTpeduTens yepe3 cpecTBa MaccoBOi HHGOpMaIMK 0 TOBapax (paboTax, yciayrax),
MPEICTABISIONINX OMACHOCTh ISl €r0 JKU3HH, 3JI0POBbsI, HACIEICTBEHHOCTH, UMYIIECTBA W OKPY’KaIOMIeH
Cpeabl, OCYIIECTBIISIETCS 3a CYET U3TOTOBUTENS (MCIIOIHUTES, IIOCTABIUKA, TPEICTABUTEI).



6. [Ipr HEBBIMTOJIHEHUU U3TOTOBUTENEM (HMCIIOHUTENEM, MTPOJABIIOM, MIOCTABIIMKOM, IIPEJACTABUTEIIEM )
00s13aHHOCTEH, MPETYCMOTPEHHBIX IYHKTOM S5 HACTOAIIECH CTaThbH, CHATHE ToBapa (paboThl, YCIYTH) C
MIPOM3BOJICTBA (peaiu3aluu), U3bsITHE TOBapa (pe3ylbraTa paboThl) U3 OOpAIICHHS M OT3BIB OT OTPEOUTENS
MIPOU3BOJISATCS 110 TPEANUCAHHIO COOTBETCTBYIOIIETO TOCYJAPCTBEHHOTO OpraHa, a TakKe 10 PEHICHHIO Cya.
VYOBITKH, MPUYMHEHHBIE MOTPEOUTENI0 B CBSI3W C HEUCHOJIHEHHWEM JTHX OO0S3aHHOCTEH W3rOTOBHUTENEM
(ucroTHUTEIIEM, TIPOJIABIIOM, TIOCTABIIMKOM, MPEICTABUTENIEM), MOICKAT BO3MEIICHUIO B TIOJHOM O0BbeMe
COOTBETCTBYIOLINM M3TOTOBUTENEM (HCIIOIHUTENEM, IPOIaBLIOM, TIOCTABIIUKOM, ITPEICTABUTEIIEM).

VYOBITKH, TMPUYUHEHHBIEC MOTPEOUTENI0O B CBSI3W C OT3BIBOM TOBapa (paboThl, YCIyru), IMOIJIEKAT
BO3MEIICHUIO W3TOTOBUTENIEM (HMCIIONHUTENEM, IMPOJABIIOM, IOCTABIIUKOM, IMPEICTABHTEIEM) B IMOJHOM
o0beme.

Crarba 13. [IpaBa u 00513aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJS, POIABIA, NOCTABIINKA,
NMPeICTABUTEJIS) N0 YCTAHOBJIEHHIO CPOKA CJIY:KObI, CPOKA FOJHOCTH, CPOKA
XpaHeHMsI ToOBapa (pe3yJbTara padoThl), a TAK:Ke TAPAHTUIHHOI0 CPOKA HA TOBAp
(pe3yabTaT padoTsl, yCIyry)

1. 3rotoBuTenp (MCIOJHUTENb, TOCTABIIMK, MIPEICTABUTENb) 005S3aH yCTaHABIMBATh CPOK CIYXKObI
ToBapa (pe3yibrara pabOThI) IJIUTEIBHOTO IOJIB30BAHUSA, B TOM YHCIIE KOMIUICKTYIOUIUX W3JEIUN U
COCTaBHBIX YaCTe¥ OCHOBHOT'O M3ZEJNs, KOTOPBIE 10 UCTECUEHUH ONPEAEIEHHOIO CPOKA MOTYT NPEACTABIIATh
OIACHOCTb ISl )KU3HU, 3710POBbsI, HACJIEICTBEHHOCTH, UMYIIIECTBA IOTPEOUTENS U OKPYXKAIOLIEH cpebl, €CIIu
MHOE HE YCTAHOBJICHO TEXHUYECKUMU pErjgaMeHTaMH TaMO)KEHHOTO COr03a, TEXHUYECKHMH periiaMeHTaMU
EBpasuiickoro sxoHoMuueckoro corosa. llepeuenr Takux ToBapoB (pe3ysibTaToB padOT) yCTaHABIMBACTCS
ITpaButenscTBoM PecnyOnuku benapych. O0s13aTeIbHOMY BKIIIOYEHHIO B 3TOT MEPEUYEHb OJUIEKAT TOBAPHI
JUINTEIBHOIO T0JIb30BaHMSI, HA KOTOPbIE B COOTBETCTBUU C TEXHUYECKHMH perjaMeHTamMu TaMo>KEeHHOTO
CO03a, TEXHUYECKUMH perjlaMeHTaMu EBpa3uiickoro 5KOHOMHUYECKOI0 CO03a JOJDKEH YCTaHABIMBAThCS CPOK
CITYKOBI.

2.Ha nwumeBble MOPOAYKTHI U MNappOMEPHO-KOCMETUYECKHE TOBapbl HM3rOTOBUTENb 00s3aH
YCTaHABIIMBATh CPOK TOJHOCTH B COOTBETCTBUU C TPEOOBAHUSMHU TEXHUYECKUX PETIaMEHTOB TaM0)KeHHOTO
CO03a, TEXHUYECKHX PErJIAMEHTOB EBpa3uiickoro 5KOHOMHUYECKOTO CO03a.

Ha nexapcTBeHHbIE CpeICTBA U UHBIE TOBAPHI (PE3YJIbTAThl padoT), HOTPEOUTEIBCKIE CBONCTBA KOTOPBIX
CO BpPEMEHEM MOTYyT YXYALIaTbCs, H3TOTOBUTENb (MCHOJIHHUTENb, IOCTABUIMK, MPEACTaBUTENb) O0s3aH
YCTaHABJIMBATh CPOK TOJHOCTM M (WJIM) CPOK XPAHEHHUS, €CIIM HWHOE HE YCTAHOBJIEHO TEXHUYECKUMU
pernameHTaMu TaMOKEHHOTO COI03a, TEXHUYECKMMHU perjaaMeHTaMu EBpa3suiickoro 3KOHOMHUYECKOrO COH3a.

3. Peanmsamus ToBapa (pe3ysibTara pabOThI) IO UCTCYCHUH YCTAHOBIIEHHBIX CPOKA TOJHOCTH W (MJIH)
CpOKa XpaHEeHHMs, CpPOKa CIyXObl, a Takke ToBapa (pe3yibrara paOOThl), Ha KOTOPBIA JOJKHBI OBITH
YCTAHOBJIEHBI CPOK CITY’KOBbI, CPOK TOJJHOCTHU U (MJIM) CPOK XPaHEHMsI, HO OHU HE YCTaHOBJIEHBI, 3aIllpeliaeTcsl.
Peanuzanust oTENbHBIX HEMPOIOBOJIBCTBEHHBIX TOBAPOB, CPOK CIYXKObI U (WJIM) CPOK XpaHEHHsI KOTOPBIX
UCTEKIN (KpOME€ JIEKapCTBEHHBIX CPEICTB), MOXET OBbITh pa3pellieHa B TMOpsAKEe, YCTaHOBJICHHOM
ITpaButenscTBoM PecniyOnuku benapych, mo pe3ynbTaTaM MpOBEAECHUsI COOTBETCTBYIOMIEH SKCIIEPTU3BI ITHX
ToBapoB. Pa3pelienue Ha nanbHEHNIIYIO peannu3aliio TOBapOB, CPOK CIY>KOBI U (MIIH) CPOK XPaHEHUSI KOTOPBIX
UCTEKIIH, JOJDKHO COJIEP/KATh YKa3aHUE HA CPOK, B TEYEHHE KOTOPOTO TOBAPBl BO3MOXKHBI K MCIIOJIb30BAHUIO.

4. UsrotoButenb (MCIONHUTENb, MOCTaBIIMK, MPEICTaBUTENb) OOS3aH YCTaHABIMBATH Ha TOBAp
(pe3ynbTar paloThI, YCIyry) TapaHTUHHBIA CPOK B CiIydasXx M Ha YCIOBHAX, NPEIyCMOTPEHHBIX
3aKOHOAATEIBCTBOM M (MJIM) TEXHUYECKUMH pErlaMeHTaMHd TaMO)KEHHOTO COr03a, TEXHUYECKUMU
peryiaMeHTamMu EBpa3suiickoro 5JKOHOMHUYECKOIO CO03a.

["apanTHitHbIil CPOK Ha TOBap, MPOM3BOIUMBIN 3a mpenenamu Pecnyonuku benapych, nomkeH ObITh He
MEHBUIEW NPOAODKUTENBHOCTH, YEM TapaHTUWHBIM CPOK, MPEAYCMOTPEHHBI 3aKOHOJATEIBCTBOM
PecniyOnuku benapych u (WiM) TEXHMYECKMMH perJlaMeHTaMu TaMOXEHHOro COr03a, TEXHUYECKUMU
pernameHTaMu EBpa3suiickoro 3KOHOMHYECKOIO COI03a JJIs aHAJOTWYHBIX TOBAapOB, MPOU3BOAMMBIX Ha
tepputopun PecniyOnuku benapycs. Ecnu  us3rotoButenem ToBapa, MNPOM3BOAMMOIO 3a MpeiernaMu
Pecniybnuku benapych, ycTaHOBIIEH rapaHTUHHBIA CPOK MEHbIIEH MPOJOIKUTENIEHOCTH, YeM TapaHTUHHBIN
CPOK, IPeAyCMOTPEHHBIN 3aKOHOAaTeNbcTBOM Pecniybnuku benapych u (min) TeXHUUECKUMH perjaMeHTaMu



TaMOXEHHOr0 C€O0r03a, TEXHUYECKMMM perjlaMeHTamMu EBpa3suiCKOro 5SKOHOMHMYECKOIO CO3a It
aHAJIOTMYHBIX TOBApOB, IPOM3BOAUMBIX Ha TeppuTopuu Pecybnuku benapycs, nocraBIiuk (IpeacTaBUTEND)
00513aH YCTAaHOBUTH Ha TaKOM TOBap TapaHTUHHBIN CPOK, IPEYCMOTPEHHBIN 3aKOHOAATEIbCTBOM PecryOnmku
benapyce u (MaM) TEXHMYECKHMMM perjlaMeHTaMu TaMOXXEHHOTO CO03a, TEXHHUYECKUMH periaMeHTaMu
EBpa3uiickoro 5KOHOMHU4ECKOr0 COI03a.

5. IlponaBer; 00si3aH yCTaHOBUTh Ha TOBap T'ApaHTUNHBIA CPOK, €CIM HM3TOTOBUTENb (TOCTABIIUK,
IIPEJICTABUTEID ) HE UCIIOIHWII IPEAYCMOTPEHHYIO 3aKOHOAATEIBCTBOM U (WJIN) TEXHUYECKUMHU perilaMEHTaMu
TamosxeHHOr 0 CO103a, TEXHUYECKMMHU perjiaMeHTaMu EBpa3uiickoro S5KOHOMHUYECKOTro COr03a 0053aHHOCTB 110
€ro yCTaHOBKE MJIM UCIIOJIHWII €€ HEeHAIekKaluM 00pa3oM.

[Iponaser; BpaBe yCTaHOBUTH Ha TOBAp JOIIOJHMUTEIBHBIA FAPAaHTUHHBIN CPOK CBEPX I'APaHTUHHOIO
CpOKa, IPEJyCMOTPEHHOI'0 3aKOHOIATEILCTBOM U (MJIM) TEXHUUYECKUMHU perslaMeHTaMu TaMoKeHHOT 0 cor3a,
TEXHUYECKUMU perjiaMeHTaMu EBpasuiickoro SKOHOMHMYECKOTO COr03a M (MJIM) YCTaHOBJIEHHOTO
U3rOoTOBUTENEM (MOCTABIIMKOM, IPEACTABUTENIEM), a TAaK)K€ TapaHTHUHHBIM CpPOK Ha TOBap, Ha KOTOPBIH
TapaHTUHHBIA CPOK M3TOTOBUTENEM (TIOCTABIIMKOM, MPEACTABUTENEM) HE YCTAHOBIIEH M OO0S3aHHOCTH II0
YCTAHOBKE KOTOPOrO HE MpelycMOTpeHa 3aKOHOJATEIbCTBOM U (MJIM) TEXHMYECKHMMM perjlaMeHTaMu
TaMOXkEHHOr0 COr3a, TEXHUYECKUMHU perjiaMeHTaMu EBpa3suiicKoro sSKOHOMHYECKOro coro3a. [Ipoaasen He
BIIPaBE YCTAHABIMBATh WJIM OOBABIATH TapaHTUHHBIN CPOK HAa TOBap MEHBIIEH NMPOJOKUTENLHOCTH, YeM
rapaHTUIHBINA CPOK, YCTAHOBJIEHHBIN U3TrOTOBUTENIEM (ITOCTABILIMKOM, IPEJCTABUTEIIEM).

6. TpeGoBaHus, NpeyCMOTPEHHbIE YaCTbIO MEPBON MYHKTA 2, MyHKTOM 4, 4acTblO NMEPBOM MyHKTa 5
HACTOAILEH CTaThbU, HE PAaCHpPOCTPAHAIOTCA Ha Ciy4au, €ClId MPOAAaBLOM (M3TOTOBUTEIEM, UCIIOJHUTEIEM)
ABJIsETCA (PU3MUECKOE JIMII0, OCYLIECTBIISIOIIEE PeaTn3aliio TOBApOB B PaMKaxX PEMECICHHOMN AeATeIbHOCTH
WM pean3alyIo TOBapOB HA PhIHKE (IIPOU3BOAIIEE TOBAPHI, BBIMOIHSIIONIEE padOThI, OKa3bIBAIOIIEE YCIYTH).

Crarba 14. O06513aHHOCTH U3TOTOBUTE/IA (IIPOAABIA, MOCTABIIUKA, UCIIOJHUTEJISI) 1O
o0ecrneyeHUI0 BO3MOKHOCTH UCIOJIb30BaHNS TOBapa (pe3y/bTara padoTsbl) 1o
HA3HAYEHUIO, €r0 PEMOHTA H TeXHHYECKOr0 00CIy:KMBAHUS

1. U3roroBuTens (MOCTaBIIKK, UCIIOIHUTENH) 00s3aH 00€CIeYUTh BO3MOKHOCTD MCIOIb30BaHUS TOBapa
(pe3ynbTaTa paboThl) 10 HA3HAYEHHIO B TEUEHUE €TI0 CPOKa CIYXKOBI.

[Ipy HEWCHOMHEHUN W3TOTOBHUTENIEM (MCTIOJHUTEIIEM, MOCTABIIUKOM) OOS3aHHOCTH IO O0ECIEYCHHIO
BO3MOKHOCTH MCIIOJIb30BaHUS TOBapa (pe3yibTaTa paboThl) 10 Ha3HAYEHUIO B TEUEHUE €r0 CPOKa CIYKObI
OTpeOUTENb BIpPaBE PaCTOPTHYTh JOTOBOP, BEPHYTh TOBap (pe3yibTaT paboThl) U MOTpeboBaTh BO3BpaTa
yIjgaueHHOH 3a ToBap (pe3ysbTaT paboThl) IEHEKHOW CyMMBI B COOTBETCTBMM C MYHKTOM 4 cTaTbu 27 U
nyHKTOM 3 ctathu 31 HacTosero 3akoHa.

2. 3rotoBuTelnp (MOCTABLIMK) 00ECTIEYMBAET BO3MOKHOCTh PEMOHTA M TEXHUYECKOT0 OOCITY>KHBaHUS
TOBapa, BBIITYCK U MOCTaBKY 3allaCHBIX YacTeil B TOProBbl€ U PEMOHTHbIE OPraHU3alMU B HEOOXOAUMBIX JIJIS
PEMOHTA U TEXHUYECKOTO 00CTy)KMBaHUS 00bEMax U aCCOPTUMEHTE B T€UEHUE CPOKa MPOM3BOJICTBA TOBApA,
MIOCJIe CHATHUS €r0 ¢ MPOU3BOJACTBA — B TEUEHHE CPOKa CIyKObI TOBapa, a MpU OTCYTCTBUU TAaKOI'O CPOKa — B
TEYEHHUE JIECSTH JIET CO JHA pealu3aliy NoTpeOUTeIo ToBapa.

Hcnonuurens obecriednBaeT peMOHT UM TEXHUYECKOe OOCITYyXHBAaHUE pe3ysibTara paboThl B TEUCHUE
Cpoka ciyxObl pe3yinbrata pabOThl, a MPU OTCYTCTBUU TAKOTO CPOKa — B TEUYEHHE JECATH JIET CO JHSA
BBITIOJTHECHUS PAOOTHI.

3. B cnyyae HencrioMHEHUs U3TrOTOBUTENEM (ITOCTABIIMKOM) 005S3aHHOCTH, IPEAYCMOTPEHHOM 4acThIO
MepBON MyHKTa 2 HACTOALIEH CTaThH, MpOJaBel] 00eceyMBaeT BOZMOKHOCTh TEXHUYECKOTO OOCTYKUBAHUS
(32 MCKIIFOUEHUEM HEIBM)KMMOI'O MMYIIECTBA) U PEMOHTAa TOBapa B T€YEHHE TapaHTHMHOIO CpPOKa, a €CiH
rapaHTUIHBIA CPOK HE YCTAHOBJEH JIMOO COCTaBIIET MEHEe JBYX JIET, — B TE€UEHHE JBYX JIET CO JHS
peanu3aiuy MoTpeOuTeNo ToBapa, eciiu 0oJiee JUIMTENbHbIE CPOKU HE YCTaHOBIJIEHBI 3aKOHOAATEIbCTBOM U
(W) TOTOBOPOM.

4. TpeOboBaHMsI HACTOSILEH CTaTbU HE pPACIPOCTPAHSIOTCS Ha Cllyyad, KOT/Ia IPOJaBIOM
(M3roTOBHUTENEM, HCIIOIHUTEIEM) ABISETCS (U3MUECKOE JIMILO, OCYLIECTBISIONIEEe pean3allio TOBapOB B
pamMKax pEMECIEHHON JAEATEIbHOCTH WIM pEeaJM3alMi0 TOBAPOB HA pBHIHKE (IPOMU3BOMAILEE TOBApHI,
BBITIOJTHSIIONIEE PaOOTHI).



I'JIABA 2
I'PAXKIAHCKO-ITIPABOBASI OTBETCTBEHHOCTD 3A HAPYHIEHUE ITPAB IIOTPEBUTEJIA

Cratssa 15. I'paxkiaHcKo-IpaBOBasi 0TBETCTBEHHOCTH NMPOAABLA (M3rOTOBUTEIS, MOCTABIINKA,
NpeACTABUTEIS, HCIIOJHHUTE/ISl, PEMOHTHOI OpPraHu3anMm) 3a HapylleHHe NpaB
norpeodurTeJist

1.3a mnapymenue mpaB mnoTpeOutTenss mpoaaBell (M3rOTOBUTENb, IOCTABIIUK, IPEICTaBUTEIb,
WCTIOJHUTENb, PEMOHTHAsI OpraHu3allysi) HECET OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM U
(W) TOTOBOPOM.

[ToTpebutens BIpaBe NMpeaAbIBUTH TPeOOBaHUS, MPEAYCMOTPEHHBIE HACTOALIUM 3aKOHOM, IMPOJABILY
(M3TOTOBUTENIO, MOCTABUIMKY, MPEACTABUTEINIO, HCIOIHUTEI0, PEMOHTHONH OpraHW3aluu) MO0 MECTy €ro
HAaXOXJECHUA (MECTy >KUTENbCTBA), a TaKXke II0 MECTy HaXOXJCHHUS TOProBoro ooObekTa (o0BbeKTa
o0CITy>)KUBaHUs), TJe OBLIIM HAPYIIECHBI IIPaBa MOTPEOUTEINS.

2. YOBITKU, MPUYMHEHHBIE TOTPEOUTEIIO, MOJIEkKAT BOSMEIEHHUIO B IIOJTHOM 00beMe CBEPX HEYCTOMKH,
YCTaHOBJICHHOHM 3aKOHO/IaTEIIbCTBOM WIIA JOTOBOPOM.

3. Ymara HEYCTOWKM U BO3MEIIeHHE YOBITKOB HE OCBOOOXKAAIOT TMpojaBla (M3TOTOBUTEINS,
MOCTABIINKA, MPEICTABUTEINS, UCIIOTHUTENS, PEMOHTHYIO OPTaHMU3alUI0) OT MCIOJHEHHS BO3JIOKEHHBIX Ha
Hero o0s3aTeNIbCTB B HAType Mepe]l HoTpeduTesaem.

4. [TpomaBen; (M3rOTOBUTENb, MOCTABIIMK, MPEICTABUTENb, HCIIOIHUTENIb, PEMOHTHAs OpTaHU3aIlNs)
0CBOOOKIAeTCs OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE WU HEHA [JIeKalllee NCIOIHEHUE 0053aTeIbCTB, €CIH
JIOKaXET, YTO HEUCIIOJHEHWE WJIM HEHaJJIeKalllee HCIIOJHEHHE O005A3aTeNbCTB MPOHU30ILLUIN BCIEACTBUE
HEMpPEeOoJOIMMONM CHIIBI, a TakKe TI0 WHBIM OCHOBAaHUSAM, HCKJIIOYAIOIIUM OTBETCTBEHHOCTh U
MIPEIYCMOTPEHHBIM HACTOSIINM 3aKOHOM HJIM MHBIMU 3aKOHOJATEIbHBIMH aKTAMH.

5. [Iponasery (mocTaBUIMK) BIpaBe IMOTpeOOBaTh 3aMEHbl TOBapa HEHAJUIEkKAIIEro KadyecTa,
BO3BPAIICHHOTO MOTPEOUTENEM, OT M3TOTOBHUTENS WM MOCTABIIMKA, PEATM30BABIICIO €My TaKOW TOBap, a
TaKkkK€ BO3MEUICHHS YOBITKOB, MOHECEHHBIX MPOJABIOM (IIOCTABIIMKOM) B CBSI3M C BOCCTaHOBIICHUEM
HApYIIEHHOTO TIpaBa IMOTPEOUTENS, €CTM WHOE HE TMPEIyCMOTPEHO HOPMATUBHBIMU TPAaBOBBIMH aKTaMHU
[Ipesunenta Pecnybnuku benapycs winm  poroBopom. Ilpu 3TOM H3roToBHTENb WM MOCTABIIUK,
pean30BaBIINi TOBApP MPOAABIY (TTOCTABIIMKY), OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTHU, €CJIM JOKAXKYT, YTO
HE/I0CTAaTK{ TOBAapa BO3HUKIIM IO MPUYMHAM, BOHUKIINM IOCTIe Mepejadyd ToBapa NpoiaBiy (OCTaBILHUKY).

Cratsbs 16. I'paxkiaHcKo-IpaBoBasi 0TBETCTBEHHOCTH NMPOAABLA (M3rOTOBUTEJIS, MOCTABIINKA,
NpeacTaBUTeIs, HCIIOJHUTEIINA) 32 HEeHAAJIeKAlLy 0 HHPopManuIo o ToBape (padore,

yeJiyre)

1. Ecniu moTpebutento He MpeloCTaBlI€HAa BO3MOXKHOCTh HE3aMEJUIMTENbHO TIOJIYYUTh B MeECTe
peaynzanuy ToBapa (BbIIOJHEHUS pabOThl, OKa3aHUs YCIyTH) HEOOXOAUMYIO U JOCTOBEPHYIO HHPOPMAIIHIO O
ToBape (pabote, yciayre), moTpeOUTENb BIpaBe MOTpeOOBaTh OT MpojaBla (M3rOTOBUTENS, MOCTABIIMKA,
MIPEJICTABUTEISI, WCIONHHUTENS) BO3MEIICHUS YOBITKOB, BBI3BAHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT
3aKJIIOYEHUs] JIOTOBOPA, a €CIM JIOTOBOP 3aKJIIOYEH, — B PasyMHBIH CpPOK MOTpebOBaTh OT MpPOAaBIA
(McTIONHUTENS) paCTOPKEHHUS JOTOBOpA U BO3BpAaTa YIUIaueHHOM 3a ToBap (padoTy, yCiayry) IeHEKHOH CyMMBI
1100 OT M3rOTOBUTENS (ITOCTABIIMKA, PEACTAaBUTENS) BO3BpATa YIUIAYEHHOM 3a TOBap JIEHEKHOM CyMMBI, a
TaK)Ke BO3MEIICHUS IPYTHX YOBITKOB.

[Ipu pacTopkeHHH AOroBopa U (WJIM) BO3BpaTe MOTPEOUTENIO yIJaueHHOHM 3a ToBap (paboTy, yciyry)
JICHEe)KHON CYMMBI B COOTBETCTBUH C YaCThIO MEPBOI HACTOSMIETO MMYHKTa MOTPEOUTENh 0053aH BO3BPATUTH
ToBap (pe3ynpTar paboThI, €CAM 3TO BO3MOXKHO MCXOJS M3 €ro XapakTepa) MpoJaBlly (M3rOTOBUTEINIO,
HCTIOTHUTEITIO ).

IIpu pacTopkeHHH AOroBopa U (WJIM) BO3BpaTe MOTPEOUTENIO yIJaueHHOHM 3a ToBap (paboTy, yciyry)
JCHE)KHOH CYMMBI B COOTBETCTBHHM C YacThIO IIEPBOM HACTOSIIETO ITyHKTa TpOJaBel (M3rOTOBHTEINb,
MOCTABIIMK, IPEICTaBUTENb, UCIIOJIHUTENB) HE BIIpaBe TPeOOBATh OT MOTPEOUTENS IPEIbABICHUS TOKYMEHTA,



YIIOCTOBEPSIOLIETO JTUYHOCTh, 32 UCKIIOUCHHEM CIIydasi, €CIH MPH 3aKII0UYCHUH JOTOBOpPA MCIOJIb30BAINCH
JaHHbBIE TOKYMEHTA, YI0CTOBEPSIOLIETO JINYHOCTD TOTPEOUTEIIS.

Ecnu npu peanuzanyu nmoTpeOUTENIO TOBApPOB MO 00pasliaM, OMUCAHUSAM TOBAPOB, COJEPKAIIUMCS B
Karajorax, IpOCIEKTaX, pekiame, OyKiIeTax WM MpeIcTaBiIeHHbIM B ¢ororpaduax WIM HUHBIX
MH(POPMAIMOHHBIX HCTOYHUKAX, B TOM YHCJIE B III00AIHHON KOMIBIOTEpHOU ceTn MHTEepHET, moTpeduTento
HE MPeJ0CTaBIeHa BO3MOKHOCTh MOJIYYUTh HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMAIUIO O TOBAPE B MOMEHT
JOCTaBKH TOBapa, MOTPeOUTENh BIpPaBE OTKAa3aThCs OT MPUOOPETEHHsS ToBapa 0e3 BO3MEIEHUS MPOAABILY
pPacxo/i0B, CBA3aHHBIX C JOCTaBKOM TaKOTo TOBapa.

2. [lotpebutens BIpaBe MNPEAbSIBUTH MPOJABLY (M3TOTOBUTENIO, IMOCTABIIMKY, IPEICTABUTEINIO,
UCTIOJHUTEIIO), HE IPEOCTABUBILIEMY ITOTPEOUTEIIO BO3MOKHOCTH MOIY4EHHUSI HEOOXOIMMOMN U TOCTOBEPHON
nHpopmanuu o ToBape (pabore, yciyre), TpeboBaHuUsA, MPETyCMOTPEHHbIE TyHKTaMu 1-3, 5 1 6 cratbu 20 u
nyHktamu 1, 3 u 4 crateu 31 HacTosAmero 3akoHa, U 3a T€ HEJOCTATKH ToBapa (pe3yabTara paboThl, yCIYTH),
BO3HUKIIIME TIOCJIE Tepeadyn ToBapa (pe3yiabTaTa padoThl, YCIyTry) MOTPEOUTEN0, B OTHOIIEHUH KOTOPBIX
NOTPeOUTENh TOKAXKET, YTO OHU BO3HUKIIU B CBSI3M C OTCYTCTBHEM Y HEro TakoW MH(pOpMAIUH.

3. Ecniu HempenocTaBiienue (mpeaocTaBieHUE HEIOCTOBEPHOW WM HEIOCTaTOYHON) MH(pOpPMAIMH O
ToBape (pabote, yciryre) MOBJIEKIIO 32 cO00H MPUUMHEHHE Bpeaa )KU3HH, 3710POBBI0, HACIEICTBEHHOCTH JIN0OO
UMYILECTBY MOTpeOUTENsI, OH BIPaBe MPEAbSIBUTH MPOAABIY (M3TOTOBUTEINIO, TOCTABLIUKY, MPEICTaBUTEIIO,
WCTIOJTHUTEIIO) TPEOOBAHMSI B COOTBETCTBUU CO CTaThel 17 HacTosmero 3akoHa.

4. 1lpu paccMoTpeHUH TpeOOBaHMI TOTpeOUTENs] O BO3MEUICHUH YOBITKOB, MPUYUHEHHBIX
HENPEIOCTaBIICHUEM HEOOXOIMMOW W JOoCTOBepHOW wH(pOpMmamwu o ToBape (paborte, ycCiyre), CIeayeT
UCXOJUTh M3 MPEIIOJIOKEHUs 00 OTCYTCTBUM y MOTPEOUTENsl CIEeNHUaIbHBIX 3HAHUW O CBOWCTBAX M
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

5.[Ipy BO3HUKHOBEHHHM MEXAY NOTpeOUTENEM M MPOAABIOM (M3TOTOBUTENEM, IOCTaBIIHMKOM,
MpEeACTaBUTENIEM, UCIIOJIHUTENIEM) CIIOpa O IOCTOBEPHOCTH MPeIOCTaBICHHON nH(opmaluu o ToBape (pabore,
yciyre) npojaasel] (M3rOTOBUTENb, MOCTABIIHK, IPEICTaBUTENb, UCTIOTHUTENh) 0053aH MPOBECTH dKCIEPTU3Y
JOCTOBEPHOCTH HMH(POpPMAIIMU 332 CBOH CYET B TOPSIKE, yCTaHOBJICHHOM I[IpaBurenscTBOM PecmyOmmku
benapycs. O MecTe 1 BpeMeHU MPOBECHHS SKCIEPTU3HI TOTPEOUTEND JODKEH OBITh U3BEIIEH B MUCHbMEHHOMN
dopme. IloTpebutens BIpaBe NPUHATH ydacTHE B TPOBEICHHWH JKCIEPTU3BI JIMYHO WM YEPe3 CBOETO
NPEJCTaBUTENISA, a TAKXKE OCIOPUTH 3aKIIOYEHHE SKCHEPTU3bl B cyneOHoM mopsiake. Ecimu B pesynbrare
OKCIEPTH3BI OYIET YCTAaHOBJICHO OTCYTCTBUE HAPYIIEHHUH CO CTOPOHBI ITPOJIaBIa (M3TOTOBUTEIS, TIOCTABIINKA,
NPEJCTaBUTEIIS, UCIIOTHUTENS), HOTPeOuTENb 0053aH BO3ZMECTUTh MPOJABIY (M3rOTOBUTEINIO, NMOCTABIIMKY,
MPEJICTaBUTEIIO, UCTIOITHUTEITI0) PACXOJIBI IO MTPOBEICHUIO IKCIIEPTH3HI.

Crarbs 17. Bosmelienne Bpeaa, NPpUYMHEHHOT0 BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl,
yCJIyI'M), HeJOCTOBEPHON WJIM HEeA0CTAaTO4YHOI nHopMannu o ToBape (padore,

ycayre)

1. Bpen, NpUYMHEHHBIH JKU3HHU, 3/J0POBBIO, HACIEICTBEHHOCTH WJIA HWMYIIECTBY IOTPEOHTEINS
BCJIE/ICTBUE KOHCTPYKTHUBHBIX, PELENITYPHBIX WM HHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH), a TaKxkKe
BCJIE/ICTBUE HEIOCTOBEPHOM WM HeAOCTaTOYHOW HHGpopManmuu o ToBape (paborte, yciayre), MOJJIEKUT
BO3MEILIEHUIO B TIOJHOM OOBEME M3rOTOBUTENEM (MCIIOJHUTENEM, IPOJABIOM, ITOCTABIIMKOM,
MPEJCTaBUTEIIEM) HE3aBHCHMO OT €r0 BHHBI M OT TOTO, COCTOSUI TOTPEOWTETh C HUM B JIOTOBOPHBIX
OTHOIICHUSIX MITU HET.

2. Bpen, NMpUYMHEHHBIN BCIICJCTBHE HEIOCTATKOB TOBapa (pe3yibTaTa pPabOTHI, YCIYTH), a TaKkKe
BCJIEJICTBHE HEJOCTOBEPHOW HIM HeAOCTaTouyHoW HHpopMamuu o ToBape (pabote, yciyre), MOMJIEKUT
BO3MEIIEHUIO, €CJI OH BO3HUK B TE€YCHHE YCTAHOBICHHBIX CPOKa T'OJHOCTH WIIM CPOKa CITy’)KOBI TOBapa
(pe3ynbTaTta paboThl), @ MPU OTCYTCTBHM TAKOBBIX — B TEUEHHE JAECATH JET CO THS MPOM3BOJACTBA TOBapa
(BBITIOSTHEHUS PA0OTHI, OKa3aHUS YCIIYTH).

3. Ecniu B HapyuieHue TpeOOBaHMI 3aKOHOAATENbCTBA, TEXHUYECKHUX PErVIAaMEHTOB TaMOXKEHHOTO
COI03a, TEXHUYECKUX pPeriaMeHTOB EBpazniickoro S5KOHOMHUYECKOTO COI03a CPOK TOAHOCTH HIIH CPOK CITYIKOBI
ToBapa (pe3ynpTara paboThbl) HE YCTAaHOBIIEHBI JIMOO JIUII0, KOTOPOMY IIPOJIaH TOBAp (JUIsI KOTOPOTO BBHIIOJIHEHA
pabota), He OBUIO MPEAYNPEKACHO O HEOOXOIUMBIX JEUCTBHUSAX MO MCTCUYCHUH CPOKAa TOAHOCTU WM CPOKa



ciykObl TOBapa (pe3ynbTaTta pabOThl) WU BO3MOXKHBIX IOCIEICTBUSX MPH HEBBIMOTHCHUH YKa3aHHBIX
JCWCTBUH, BpEl IOUICKHUT BO3MEIIICHHIO HE3aBUCUMO OT BPEMEHH €r0 IPUIHHEHHUS.

4. Bpen, MpUYMHEHHBIH BCIIEJCTBHE HEJOCTATKOB TOBAapa, a TAKXKE BCIEICTBUE HEAOCTOBEPHOM WM
HEJIOCTaTOYHOW MH(OpPMAIMH O TOBApe, MOJICKUT BO3MEIICHUIO MPOAABIIOM (HM3rOTOBUTENIEM) TOBapa I10
BbIOOpY moTpebuTens. B ciaydae 9SKOHOMHUYECKOH HECOCTOATENbHOCTH (OaHKpOTCTBA) MpOJaBLA
(M3rOTOBUTES), TMPUOCTAHOBIICHHUS WM MPEKPAIICHUS €ro JesTeIbHOCTH, OTCYTCTBHS Y TOTPEOHTEs
JIOCTOBEPHBIX CBEACHUH O MpojaBlie (M3rOTOBUTEINE) JUOO B CiIydae MECTa HAXOXK/IeHUs (MeCTa KUTEIbCTBA)
W3rOTOBHUTENS 3a mpenenamu PecryOnukun benmapychk morpeOuTens BIpaBe NPEAbSIBUTH TPEOOBaHHE O
BO3MEIIICHUH Bpe/ia TIOCTABIIUKY, TPEICTABUTEIIIO.

5. Bpen, npUYMHEHHBIH BCIEACTBUE HEAOCTATKOB pabOThl MM YCIYTH, a TaKKe BCIEACTBUE
HEJIOCTOBEPHOW WJIM HEIOCTAaTOYHOH HHQOpManmuu o padoTe WM yCIyre, MOMJIC)KUT BO3MEIICHHIO
UCTIOJTHUTEJIEM.

6. M3roToBuTeNb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BPE., NPUYMHEHHBIN JKU3HH, 370POBBIO,
HACJICACTBCHHOCTU WJIM UMYUICCTBY HOTp€6I/ITeH$I B CBA3H C UCIIOJIb30BAHUCM MATCPUATIOB, O60py,[[OBaHI/ISI,
WHCTPYMEHTOB W HMHBIX CPEACTB TNpPHU MPOU3BOJICTBE TOBAPOB (BBIMOJHEHUH padOT, OKa3aHHU YCIYT),
HE3aBUCUMO OT TOro, IMO3BOJIAI YPOBCHb HAYYHBIX W TCXHHUYCCKHUX 3HAHUM HW3TOTOBUTEIS (I/ICHOJIHHT@JI?I)
BBISIBUTH UX OCOOBIC CBOMCTBA M XapaKTEPUCTHKH HUJIH HET.

7. U3rotoBuTtenb (UCHOIHUTENb, IPOJABEL), a TAKXKE IIOCTABIIUK, INPEACTaBUTENb B CIyyasx,
yKa3aHHbBIX B IIYHKTE 4 HACTOSILIEH CTaThbH, OCBOOOXKIAKOTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXYT, UYTO BPEI
BO3HHUK BCJICACTBUC HAPYHICHUSA HOTpe6I/ITCJIeM YCTAHOBJICHHBIX ITPAaBUJI UCIIOJIB30BAHWA TOBapa (pe3yJH>TaTa
paboThI, YCITyTH), XpaHEHHUsI, TPAHCIIOPTHPOBKH TOBapa (pe3ysibraTa paboThl) WU ACUCTBUI TPETHUX JIUIT JTUOO
HEIPEOTOIMMON CHIIBI.

Crarba 18. Komnencanusi MOpaJibHOTO Bpeia

1. KoMmeHcanuss MOpaJbHOTO Bpeda, MPHUYMHEHHOTO TOTPEOMTENI0 BCIEACTBHE HAPYIICHUS
M3rOTOBUTENEM (IIPOAABLIOM, IOCTABLIUKOM, MPEICTABUTENIEM, UCIIOIHUTENIEM, PEMOHTHOM OpraHu3aiuen)
IpaB MOTPeOUTENs, MPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM, OCYIIECTBISETCS MPUYMHUTENEM Bpela IMpU
HAJIMYUU €70 BUHBI, €CJIM HHOE HE IIPEyCMOTPEHO 3aKOHOIATEIbHBIMU AKTAMH.

2. KomrieHcanyss MOpaibHOTO Bpela OCYIIECTBISIETCS HE3aBHCHMO OT TOJUICXKAIIETO BO3MEIICHUIO
UMYyIIeCTBEHHOI0 Bpeaa. Kommnencarys MopaibHOro Bpesia OCYIECTBISETCS B ICHEXKHOH Gopme.

3. Pa3mep KomIieHcanuu MOPAIBHOTO Bpena OmpeAemnsieTcss CyJOM B 3aBHCHMOCTH OT XapakTepa
NPUYMHEHHBIX MOTPeOUTENt0 (PU3MUECKUX M HPABCTBEHHBIX CTpa/JlaHUil, a Takke OT CTENeHW BHUHBI
MPUYMHUTENST Bpela B ciydae, KOIJla €ro BHHA SIBISETCS OCHOBAaHMEM /i Bo3MelleHus Bpena. [lpu
OIpeJIeJIEHUH pa3Mepa KOMIIEHCALlMU MOPAJIbHOTO Bpea JODKHBI YUUTHIBATHCS TPeOOBAHUS PAa3yMHOCTH U
CIPaBEINBOCTH.

4. XapakTep NPUYMHEHHBIX MOTPEOUTENI0 (PU3MUECKUX M HPABCTBEHHBIX CTPAJaHUN OLIEHUBAETCS
CyIOM C Yy4yeToM (DaKTHUECKUX OOCTOATENbCTB, MPH KOTOPHIX OBLI MPUYMHEH MOpAIbHBIA Bpel, U
WH/IMBUYAJIbHBIX OCOOCHHOCTEH MoTpeOuTes.

Crarba 19. HeellcTBUTEJIBLHOCTH YCJI0BHI 10r0BOPa, OrPAHNYMBAIONIMX NIPABA MOTPeOUTE st

1. VcrnoBusi jporoBopa, OTpaHHYMBAIONIME TIpaBa MOTPEOUTENs IO CPaBHEHUIO C TIPaBaMu,
YCTAaHOBJICHHBIMHA HACTOSIIIAM 3aKOHOM W HMHBIM 3aKOHOJATEIBCTBOM O 3allUTe TPaB IMOTPEOUTENCH,
CUHUTAIOTCS HUYTOXKHBIMHU.

2. O0ycnoBnuBaThL NpHOOpeTeHUEe ToBapa (paboThI, YCIYrH) OOSI3aTCIBHBIM TPUOOPETCHHEM HHBIX
TOBapoB (paboT, ycuyr) 3ampemniaercs. Y ObITKH, IPUYUHEHHBIE TTOTPEOUTENIO BCIEACTBHE HAPYIICHUS €0
mpaBa Ha CBOOOAHBIN BEIOOP TOBapa (paboThI, yCIYTH), BOZMEIIAOTCS MPOAABIIOM (MCTIOJTHUTEIEM) B TIOJTHOM
obbeme.

3. [Iponagerr (MCIIOIHUTENH) HE BIpaBe 0e3 COrIacHs MOTPEOUTEINS MPEAOCTARISTh JTOTIOJTHUTEILHBIC
paboTsl (ycayru), okazpiBaeMbie 3a miary. [loTpeOurens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCiIyr),
a €CJIM OHU YK€ OIIa4€HbI, — TOTPeOOBaTh OT MPOAaBIA (MCIIOJHUTEIIS) BO3BpaTa YIUIAYCHHOW CyMMEI.



I'JIABA 3
SAIIUTA ITPAB ITIOTPEGUTEJIA ITPU PEAJIM3AIIMU EMY TOBAPA

Cratba 20. HpaBa HOTpeﬁl/ITe.ﬂﬂ B CJIydae€ peajiu3aliii ToOBapa HEHAaJICKAICro KayeCcTBa

1. B ciyyae peanu3anuu ToBapa HEHAIJIEKAIETO KauecTBa, €CIIU €ro HeJ0CTAaTKU He OBbLJIM OrOBOPEHBI
MPOJIABIIOM, TTOTPEOUTEIH BIIPABE [0 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3ameHbI HeTOOPOKAUYECTBEHHOTO TOBapa TOBApPOM Ha/IJIKAIEr0 KauecTBa;

1.2. copa3mMepHOro yMEHbIIEHHUS MTOKYITHOM LIEHBI TOBAPA;

1.3. HezameIUTEIHLHOTO OE3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTaTKOB TOBAPA;

1.4. Bo3MenieHHs pacXo0B 10 YCTPAHEHUIO HEJJOCTATKOB TOBApa.

2. B cmyyae oOHapy)XeHHUs HEOCTATKOB TOBapa, CBOMCTBA KOTOPOTO HE TO3BOJIAIOT YCTPAHHUTH 3TU
HEJO0CTaTKU (MUIIEBbIE MTPOAYKTHI, TOBAPHI OBITOBOM XUMHH U Ap.), IOTPEOUTEIb BIPABE 110 CBOEMY BBIOOPY
noTpeOoBaTh 3aMEHBl TAKOT'O TOBapa TOBAPOM HAAJIEKAIIEr0 KadyecTBa JIMOO COpPa3MEpHOr0 yMEHBIICHUS
MOKYITHOM IIE€HBI.

3. BmecTo npeabpsiBieHHs yKa3aHHBIX B MyHKTaxX | M 2 HACTOSIIEH CTaThu TpeOOBaHWH MOTpeOUTEINb
BIIpaBE PACTOPTHYTH OTOBOP PO3ZHUYHON KYIUIM-MIPOJAXXHU U MOTpPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp
JICHE)KHOM CyMMBI B COOTBETCTBUH C IMYHKTOM 4 cTtaTthbu 27 HacTodero 3akoHa. Ilpu a3tom norpedburens 1o
TpeOOBaHUIO M 3a CYET NPOJAABIA JODKEH BO3BPATUTH IMOJYUYEHHBIM TOBAap HEHA/JIEXKAIEro KadecTBa.
[TorpeOuTens BrpaBe BO3BPATHTh TaKOW TOBAp 0€3 MOTPEOUTEIHCKON YIAKOBKH.

4. TpeOoBaHMs, yKa3aHHbIE B MyHKTaxX |—3 HacTosed cCTaTbu, MNPEABSBIAIOTCS MOTpEOUTETIEM
IpOJIaBLLy.

5. [lorpebutens BIpaBe MpeabsIBUTH TpeOOBaHUS, Yka3aHHble B moamyHKkTax 1.1, 1.3 u 1.4 mynkra 1
HACTOAILEH CTaTbU, U3TOTOBUTEIIIO.

BMmecro mpenbsBieHHs] YKa3aHHBIX B 4acTH MEPBOM HACTOSIIETO MyHKTa TpeOOBaHUII MOTpeOUTENb
BIIpaBe MOTPeOOBaTh OT U3rOTOBUTEIIS BO3BpaTa YIJIAau€HHOM 3a TOBAp JIEHEKHOW CYMMBbI B COOTBETCTBHUHU C
MyHKTOM 4 cTaThi 27 HacTosmiero 3akona. [Ipu aTom nmorpedurens mo TpeOOBAHUIO U 32 CYET U3TOTOBUTENS
JI0JKEH BO3BPATUTH MOJIyYEHHBIN TOBap HEHaIexalero kayecrna. [lorpeOurens BpaBe BO3BPATUTH TaKOH
ToBap 0e3 MOTPeOUTENBCKON YIIaKOBKH.

6. B ciydae SKOHOMHYECKOW HECOCTOATENBHOCTH (OAaHKPOTCTBA) TMpoJaBla (M3TOTOBHUTEINS),
MPUOCTAHOBIICHUS WM IPEKPALLICHUS €r0 JAesTeIbHOCTH, OTCYTCTBHSI y HOTPEOUTENS IOCTOBEPHBIX CBEACHUMN
0 TpojaBiie (M3TOTOBUTENE) JUOO B CIyyae MeCTa HaXOXJICHHsS (MecTa >KUTEJIbCTBA) M3TOTOBUTENS 3a
npenenamu PecriyOnuku benapych notpedutens BripaBe npelbsiBUTh TPeOOBAHNUS, YKa3aHHbIE B MOAMYHKTAX
1.1, 1.3 u 1.4 nmyukTa 1 HacTosIIel CTaThH, MOCTABIIUKY, TPEACTABUTEINIO.

IIpy HEBBINOJHEHUM IMOCTABIIMKOM, MpeACTaBUTENEM TpeOOBaHMN MOTpeOUTeNs, NMpPeAbsSBICHHBIX B
COOTBETCTBMM C YacThIO IIEPBOM HACTOSILEro IYHKTa, IOTPEOUTENb BIpaBe BO3BPAaTUTh TOBAp
HEHaJUIeXkKallero KadyecTBa COOTBETCTBEHHO IIOCTABLIMKY, NPEICTAaBUTEN0 M NOTpeOOBaTh BO3Bpara
yIUIaYeHHOW 3a TOBAap JEHEKHOM CYMMbI B COOTBETCTBUU C IYHKTOM 4 cTaThu 27 HacTOALIEro 3akoHa.
[TorpeOuTens BrpaBe BO3BPATUTh TaKOW TOBap 0€3 MOTPEOUTEIHCKON YIAaKOBKH.

7. B OTHOLIEHHHM TEXHUYECKU CJIOXKHOTO TOBapa WJIM JIOPOTOCTOAIIEr0 TOBapa MOTPeOUTENb BIpaBe
NpeabsBUTh TPEOOBAaHUS, yKa3aHHbIe B MOAMyHKTe 1.1 myHkTa 1, myHKTe 3, yacTu BTOPOW MYyHKTa 5 U 4acTu
BTOPOM NyHKTa 6 HACTOSIIEW CTAaThbW, B TEUCHUE TPHJALATH AHEH CO JHS Mepeladyd ToBapa MpOaAaBLIOM
notpebuTtento. [1o ncTeueHnu ykazaHHOTO CPOKa TaKue TPeOOBAHUS MOTYT OBITh ITPEIbSIBIECHBI TOTPEOUTEIEM
B cllyuyae OOHapy>KE€HHUsi B TOBape CYIIECTBEHHOTO0 HEJOCTaTKa WM HapyIIEHUsS CPOKOB OE€3BO3ME3IHOTO
yCTpaHEHMsI HEJOCTAaTKOB TOBapa, IPEIyCMOTPEHHBIX YacThblO NMEpBOM NyHKTa | cTaTbu 22 HACTOSALIETO
3akoHa. IlepedyeHb TakMX TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxkaaercs [IpaBurensctBom PecnyGnuxu
benapyce.

8. Ilpm BO3BpaTe MOTPEOHUTENIO YIUTAYSHHOH 3a TOBAp JICHEKHOW CYMMBI MpOaBell (M3rOTOBUTEID,
IIOCTABILMK, NIPEJCTABUTENb) HE BIPABE yAEP)KUBATh U3 HEE CYyMMY, Ha KOTOPYIO NMOHM3MJIACH CTOUMOCTb
TOBapa M3-3a MOJHOTO WJIM YaCTUYHOTO HCIOJb30BAaHUS TOBapa, NOTEPH UM TOBAPHOTO BUJA WIIH JPYTHUX
10JTOOHBIX OOCTOSITENLCTB, a TAKXKe TPEOOBATh OT MOTPEOUTENS TPEABABICHUS JOKYMEHTA, YJOCTOBEPSIOIIETO



JIMYHOCTb, 32 UCKIIIOUEHUEM CiIydasi, €CJIU MPHU 3aKIF0UYEHHUU JIOTOBOPA UCIIOJIb30BAJIUCH JaHHBIE TOKYMEHTA,
YIOCTOBEPSAIOLIETO JTMYHOCTh OTPEOUTESL.

9. [lorpebutens BIpaBe MPEAbSIBUTH TPEOOBAHUE O HE3AMEITUTEILHOM OE3BO3ME3THOM YCTPAHCHHUH
HE/I0CTaTKOB TOBapa PEMOHTHOW OpraHU3alUH.

10. OrcyrcTBHEe y TOTpEOHTENsT JOKYMEHTa, TOJTBEpKIaromiero (akt mpuoOpeTeHus ToBapa, He
ABJISICTCS OCHOBaHMEM JIJIsl OTKAa3a B YIOBJIETBOPEHUH €ro TpeOOBaHUIl.

Jlnst monTBepxkAeHUs (hakTa mpruoOpPETeHUs] TOBapa MOTYT HCIIOJIb30BaThCS CBHICTENILCKUE TIOKA3aHUS,
JIEMEHTHl IOTPEOUTENILCKOM YIMAaKOBKHM, HAa KOTOPBIX HMEIOTCS OTMETKH, IOATBEPKAAIOLIUE, YTO
IpUOOpEeTeHNEe TOBapa OCYILECTBIIAJIOCH Y 3TOr0 IPOJAABLA, a TaKKe JOKYMEHTbI U JpYr'He CpeicTBa
JIOKa3bIBaHMs, YKa3bIBAIOLUE HA IPUOOPETEHNE TOBapa Y 3TOr0 IpojaBlia.

11. IIponaBen (M3roTOBUTENb, MOCTABIIMK, IIPEICTABUTENb) 00s3aH MPUHATh TOBAp HEHAUIEKALIETO
KayecTBa y MOoTpeOuTes, a B ciy4ae HE0OX0AUMOCTH — IPOBECTH MTPOBEPKY KayeCTBA TOBAPA, B TOM YHUCIIE C
IIPUBJICUEHUEM PEMOHTHOM opraHu3auuu. [Iponaseny (M3roToBUTENb, MOCTABUIMK, MPEICTABUTENb) 00s3aH
IpOUH(POPMHUPOBATH MOTPEOUTEINS O €r0 IPaBe Ha y4yacTHE B IPOBEIEHUH IMPOBEPKHU KauecTBa TOBapa, a €CIIu
Takas MpOBEpPKa HE MOXKET OBbITh MPOBEACHA HE3aMEIJIUTEIbHO, — TAKXKE O MECTe M BPEMEHHU INPOBEICHHUS
IIPOBEPKU KayecTBa ToBapa. PEMOHTHas opraHu3anus nNpu MOJyYEHUH TOBapa OT MpojaBUa (M3rOTOBUTEINS,
MIOCTaBIIMKA, MPEACTaBUTEN) Uil IPOBEIEHHMs] MPOBEPKH KayecTBa ToBapa o0sf3aHa IPOBECTH TaKYIO
IIPOBEPKY B TE€UEHUE TPEX JHEH CO JHS MOIy4YEHUs TOBapa.

[Ipy BO3HHMKHOBEHMHM MEXAy NOTpeOUTENeM U MPOAABLOM (M3TOTOBUTENEM, ITOCTABIIUKOM,
[IPE/ICTAaBUTENIEM) CIOpa O HAJUYMM HEJOCTAaTKOB TOBapa W IPUYMHAX MX BO3HUKHOBEHHUS IpOJaBel]
(M3roTOBUTENb, OCTABILUK, ITPEICTABUTENb) 00s3aH MPOBECTH FKCIEPTU3Y TOBApa 3a CBOM CUET B MOPSIKE,
ycranoBineHHOM [IpaButensctBom PecryOmmku Bemapycs. O mecTte M BpeMeHH TpPOBENEHUS IKCIEPTH3BI
noTpeOUTENb T0JKEH ObITh U3BEIEH B MUCbMEHHON (hopMe.

CronMocTh IKCIEPTU3BI OIIAYUBAETCA TPOJABLOM (M3TOTOBUTEIEM, TOCTABIIMKOM, IPEJCTABUTEIIEM).
Ecnu B pe3ysbrare npoBeIeHHON S3KCIIEPTU3bl TOBapa yCTAaHOBJIEHO, YTO HEJJOCTATKH TOBApa OTCYTCTBYIOT HIIU
BO3HUKIIM IIOCJIE€ MEpeAayd ToBapa MOTPEOUTENIO BCIEACTBUE HApPYILIEHUS MM YCTAHOBJIEHHBIX MPaBUII
UCIOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKU TOBapa WM ACUCTBUM TPEThUX JMIl JIUOO HEMPEeon0JIuMON
CHJIBI, IOTpeOUTENh 00s13aH BO3MECTUTH MTPOJABIYY (M3TOTOBUTENIO, TOCTABIIUKY, [IPEICTABUTENIO) PACXOIbI
Ha IPOBEJCHHE DKCIIEPTU3BI, @ TAK)KE CBA3aHHBIE C €€ TPOBEICHUEM PACXO0/bl HA TPAHCIIOPTUPOBKY TOBApa.

[ToTpebuTtens BpaBe NPUHSTH y4acTHE B IPOBEJECHUH ITPOBEPKH KauecTBA U AKCIEPTU3BI TOBAPA TUUHO
WX Yepe3 CBOEro MpeACTaBUTENs, OCIIOPUTH 3aKIF0UEHUE SKCIIEPTU3bI TOBapa B CyA€OHOM MOPSIIKE, a TAKKe
IIPY BO3HUKHOBEHUU MEXAY MOTPEOUTEIEM U MPOJABLOM (M3TOTOBUTENIEM, TOCTABIIMKOM, IPEJCTABUTEIIEM )
CIIOpa O HAJIMYMH HEJOCTATKOB TOBAapa W MPUYHMHAX UX BO3SHUKHOBEHUS MPOBECTH HKCIIEPTU3Y TOBApa 3a CBOU
cuer. Ecnin B pe3ynbTare sKCIepTU3bl TOBapa, MPOBEACHHOM 3a CUeT MOTpPeOUTENsl, YCTAaHOBIJIEHO, UTO
HE/I0CTAaTKM BO3HMKIIM JI0 NepeAaydl ToBapa MOTPEOUTEINI0 WK 1O MPUYMHAM, BO3HUKIIUM JI0 MOMEHTA €ro
nepenayM, IpojaBel] (M3roTOBUTENb, IOCTABIIMK, IPEACTaBUTENb) 00513aH BO3MECTUTh NOTPEOUTEIIO
pacxozbl Ha IPOBEACHHE DKCIIEPTU3bI, a TAK)KE CBA3AHHBIE C €€ NIPOBEIECHUEM PACXO0/Ibl HA TPAHCIIOPTUPOBKY
TOBapa.

12. B cnyyae, Korjia HeIOCTaTKU TOBapa OOHApYKEHBI MOTpeOUTENEM B TapaHTUIHBIN CPOK, IPOIaBel]
(M3roTOBUTEND, MOCTABIIUK, MPEJCTABUTENb) OTBEUAET 3a HEJAOCTATKU TOBApa, €CIU HE JOKAXET, YTO OHH
BO3HUKIIM TIOCIIE MEpeaydl TOBapa MPOJABIOM MOTPEOUTENIO BCIIEACTBUE HAPYIIEHHUS UM YCTaHOBJIEHHBIX
MpaBWJI HCIOJNb30BaHUS, XpAHEHHs, TPAaHCIOPTUPOBKM TOBapa WM JEHCTBUH TPeTbUX JUI[ JHOO
HENPEOAO0IUMON CUIIBI.

B cnyuae, koria rapaHTUHHBIA CPOK COCTaBIISIET MEHEE JBYX JIET U HEIOCTaTKH TOBapa OOHAPY>KEHBI
noTpeOuTeNneM MO MCTEUEHUHM TapaHTHUIHOIO CpoKa, HO B Mpejaenax JBYX JIET CO JHS INepeJadyd ToBapa
MIPOJABILOM MOTPEOUTENIO, poAaBel] (U3rOTOBUTENb, TOCTABUINK, MPEACTaBUTEh) OTBEYAET 32 HETOCTATKU
TOBapa, €CiIM NOTPEeOUTENb JOKAXKET, YTO HEIOCTATKU TOBAapa BO3ZHMKIIU JI0 €ro Nepeaayd NoTpeOUTeNo Win
0 MPUYMHAM, BO3HUKIINM JI0 MOMEHTA €ro MepeiadH.

IIponaserr (M3roTOBUTENb, OCTABILUK, MPEACTABUTEIb) OTBEYAET 3a HEJAOCTATKU TOBApa, Ha KOTOPBIN
HE YCTaHOBJIEH TapaHTUHHBINA CPOK, €CIIU MOTPeOUTeNb TOKAXET, YTO HEJOCTaTKH TOBapa BO3HUKIIU J0 €ro
nepeaayy MoTpeOUTENIO WK IO IPUYMHAM, BOZHUKIINM JI0 MOMEHTA €ro Iepelauu.



13. Bo3Bpar kpymHOraGapuTHBIX TOBapOB MM TOBapOB BeCOM Oojiee IATH KHJIOTPAMMOB
HEHaJUIeXkallero KayecTBa MpoJaBLy (M3rOTOBUTENIO, MOCTaBIIMKY, HPEJCTABUTEINIO), & TAKXKe OCTaBKa
TaKWX TOBAPOB JJIs1 0€3BO3ME3THOTO YCTPAHEHUSI HEJOCTATKOB, COPa3MEPHOT0 YMEHBILICHHSI TOKYITHOMN IIEHBI,
3aMeHbl M BO3BpaT MX HOTPEOMTEN0 OCYHIECTBISAIOTCS CHIAMU M 3a CYeT MpoAaBla (M3rOTOBUTEI,
MOCTABIIMKA, MPEICTABUTENS, PEMOHTHON oOpraHu3anuu). B ciydae HEHCIONHEHUS 3TOH O0O0sM3aHHOCTH, a
TaKXe €ClIM IpoJaBell (M3rOTOBUTENb, IOCTABILUK, MPEICTaBUTEIb, PEMOHTHAs OpPraHU3allUs) HE HMEeT
CBOErO MeCTa HaxOXJIeHHs (MecTa J>KUTENbCTBA) JIMOO (UIMAIOB WM NPEIACTaBUTEIBCTB, WHBIX
000COOJIEHHBIX MOJPA3/ICNIEHUN B HACEIIEHHOM ITyHKTE, SIBJISIOIIEMCS MECTOM JKMTEIbCTBA MOTpeOuTes,
JOCTaBKa M BO3BpPAT YKa3aHHBIX TOBApOB MOTYT OCYILECTBIAThCSA mHorpedurenem. [Ipu 3tom mpopasent
(M3rOTOBUTEND, MOCTABIIUK, MPEACTABUTENh) O0S3aH BO3MECTHTH MOTPEOUTENIO PACXOJIbI, CBSI3aHHBIC C
JOCTaBKOW M BO3BPAaTOM YKa3aHHBIX TOBAapOB.

14. ITpu nepenavye noTpeOUTENEM TOBapa MPOAABLY (M3rOTOBUTEINIO, IOCTABIIUKY, IPEACTABUTEIIO) B
CBSI3U C pealin3alueil npasa, IpeyCMOTPEHHOr0 MOANYHKTOM 1.1 myHKTa 1 HacTosAlIeH CTaThby, a TAKXKe JUIs
MPOBE/ICHUS] IPOBEPKH KauecTBa TOBapa JHOO SKCIEPTHU3Bl TOBApa COCTABIISAETCS aKT Iepeladd TOBapa Io
¢dopme, ycTaHOBIEHHON MUHHCTEPCTBOM aHTUMOHOIIOJIBHOTO PErYIMPOBAHUSA U TOPTOBIIH.

15. B ciyyae HEsBKM MOTpPEOUTENsI 3a TOBAPOM TMOCTE MPOBEICHUS IPOBEPKHM KauyecTBa TOBapa,
HKCHEpPTH3bl TOBapa MM O€3BO3ME3JHOr0 YCTPAaHEHMsI HEIOCTATKOB TOBapa MpoaaBell (M3rOTOBUTEIb,
MOCTABIIMK, NPEACTABUTENb, PEMOHTHAs OpraHU3allys) BIOpaBe, B MUCHbMEHHOW (opMme Mpeaynpenns
noTpeOuTeNns, N0 MCTEYEHUU JIBYX MECSILEB CO JHS HAalpaBJIEHUs TaKoro MpPeAyNpexJeHHs B3bICKaTh C
noTpeOuTeNs yObITKH, TOHECEHHBIE B CBSI3U C XpAaHEHUEM TOBApPa, 38 HCKITIOYCHUEM CITydasi, €CII IOTPEOUTENb
HE MOT 3a0paTh TOBap MO YBAXKUTEIbHON MPUUUHE.

Crartbs 21. Cpoku npeabsiBjieHUs1 NOTpeduTeIeM TPeOOBAHNUI B OTHOLLIEHUM HEJOCTATKOB
TOoBapa

1. IToTpeburens BrpaBe MPeIbsIBUTH MPEIyCMOTPEHHBIE cTaThell 20 HacTosmero 3akoHa TpeOOBaHHUS
npoJaBly (M3TOTOBUTENIO, IOCTABIIUKY, MPEICTABUTEN0, PEMOHTHON OpraHu3al) B OTHOIIEHUU
HEJIOCTATKOB TOBapa B TEYEHHE FAPaHTHUMHOIO CPOKA WIIM CPOKa FOJTHOCTH TOBapa. Ecii rapaHTUHHBIN CPOK
YCTaHOBJIEH IPOJABLIOM B COOTBETCTBHM C YacTblO BTOpPOM IyHKTa 5 cratbu 13 Hacrosiero 3akoHa,
TpeOOBaHUs B OTHOUIEHUH HEJOCTAaTKOB TOBapa, 0OHAPYKEHHBIX B TEUEHHE YKa3aHHOTO rapaHTUHHOTO CPOKa,
MPEIbSBIAIOTCS MOTPEOUTENIEM MPOJIABILY.

B oTHoOmIEHNN TOBapOB, HA KOTOPbIE rapaHTUHHBIE CPOKU UIIM CPOKH TOJHOCTH HE YCTaHOBIIEHBI JINOO
rapaHTUIHBIE CPOKU KOTOPBIX COCTABIISAIOT MEHEE JIBYX JIET, MOTpeOUTENb BIpaBe MPEIbSIBUTh YKa3aHHbIE
TpeOOBaHUsI MPOAABIYY (M3TOTOBUTENIO, MOCTABIIUKY, MPEICTABUTENI0), €CIU HEIOCTAaTKU OOHApY>KEHBHI B
TEYEHHE JIBYX JIET CO JHS Mepeadyn TaKUX TOBApOB MPOJABIIOM MOTPEOUTENIO, @ B OTHOIIEHUHN HEABHKUMOTO
MMYILECTBA — B TE€YEHHE TPEX JIET CO JIHS €ro Mepefaydr MpoJIaBloM MOTPEOUTEN0, eciu 0oJiee UIUTEIbHbIE
CPOKM HE YCTAaHOBJIEHBI 3aKOHOJATEIBCTBOM, TEXHUYECKMMM pErIaMeHTaMu TaMO)XEHHOro Ccoro3a,
TEXHUYECKUMHU perjamMeHTaMmu EBpa3suiickoro 3kOHOMHU4ECKOIro COor03a U (UIM) TOTOBOPOM.

2. I'apaHTHIHBII CpPOK TOBapa MCUMCISETCS ¢ MOMEHTa IepeJadyd ToBapa MPOJaBIOM MOTPEOUTENIO,
€CJIM MHOE He MPEAYCMOTPEHO MyHKTaMH 3 U 4 HACTOSIIeH CTaTbU, UHBIM 3aKOHOAATEIbCTBOM, TEXHUYECKUMHU
pernameHTaMu TaMOXEHHOIO COI03a, TEXHUYECKUMU perjgaMeHTaMu EBpa3uiickoro 3KOHOMHUYECKOTO COI03a
i goroopoM. Eciin MOMEHT mepefjaun ToBapa YCTaHOBUTH HEBO3MOXHO, 3TOT CPOK MCUUCIHSETCS CO JHS
U3rOTOBJIEHMS TOBapa. Eciiu B 1aTe M3roTOBJIEHMSI TOBapa yKa3aHbl TOJIBKO MECSIL M TOJ WJIN O]l U3TOTOBJICHUS
TOBapa, JHEM €ro U3TOTOBJICHHS CUUTAETCS COOTBETCTBEHHO MOCIEIHUN IeHb MecsIa WU ToAa.

3. 151 ce30HHBIX TOBapoB (OAEKAbI, MEXOBBIX M3JENUN W Jp.) TapaHTUHHBIE CPOKU MCUHCISIOTCS C
MOMEHTa HAaCTYIUICHHUs COOTBETCTBYIOIIETO CE€30Ha: C 1 ampens — [aiIs TOBapOB BECEHHE-JIETHETO
accopTUMeHTa M ¢ | OKTSAOps — A7 TOBApOB OCEHHE-3MMHEro accopTuMeHTa. s oOyBU CE30HHOTO
Ha3HAYCHHS TapaHTUWHBIE CPOKHU HOCKH MCUUCISIOTCS: JUIsl 3UMHEH — ¢ 15 HOsIOpsi, BECEHHEW M OCEHHEH —
COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHts10ps, netneit — ¢ 1 mas. [IpaBuina ncunciaeHus rapaHTUIHBIX CPOKOB /IS
CE30HHBIX TOBApOB, UMEIOIIMX HHYIO CE30HHYIO KiIacCU(UKAIMIO, YCTAHABIMBAIOTCS 3aKOHOIATEIbCTBOM.
TeueHnue rapaHTHIHOIO CpPOKa MPEPHIBAETCS C HACTYIUIEHUEM APYroro ce3oHa. Eciau B C€30HHOM TOBape B



XOZIe €ro HCIOJIb30BaHUsI OOHApY>KEHBbl HEAOCTaTKH JO HACTYIUICHHs COOTBETCTBYIOLIETO CE30HA,
rapaHTUHHBINA CPOK HCUUCIISIETCS CO THS Hadajla UCIOIb30BAHUS TAKOIO TOBApa, 3asBIEHHOIO NOTPEOUTEIEM.

4. Ecnu ToBap HYX/IaeTcs B CIICUATBHON YCTAaHOBKE (ITOJKIIFOUEHUH) WM COOpKE, TApaHTHIHBINA CPOK
HCUHUCIIAETCS CO JHS €ro YCTaHOBKH (IOJKIOUeHHs ) Wiu cOopku. Eciu nmoTpeOuTesnp JUIIEH BO3MOKHOCTH
MCIOJIB30BATh TOBAP IO 00CTOATENHCTBAM, 3aBUCAIINM OT MPOJaBIia (KOTAa TOBAp HYXK/IAETCs B CIICUAIbHON
yCcTaHOBKE (MOAKIIOUEHUH) UM COOpKE, KOTOpBIE 00s3aHbI OCYILIECTBUTH MPOJABEL] WM YIIOJTHOMOYEHHAs UM
B COOTBETCTBHMHU C JIOTOBOPOM OpraHM3anus (MHAWBUIYAIbHBIM MpEANPHHAMATENh), THO0 B HEM MMEIOTCS
HE/I0CTaTKH, INOO OH HE MOXET UCIOJIb30BaThCs IOTPEOUTENIEM 110 MHBIM IPUYMHAM), FApAaHTUHHBINA CPOK HE
UCUUCIIAETCS [0 YCTPaHEHHUs IpOAABLIOM Takux oOcToATenbecTB. Ecium 1eHb [OCTaBKH, YCTaHOBKHU
(moxxItoueHNs) MM COOPKH TOBapa, YCTPAHEHUS 3aBUCSIIUX OT MPOJABIA OOCTOATENbCTB, BCIEICTBHE
KOTOPBIX OTPEOUTENh HE MOKET MCII0JIb30BaTh TOBAP 10 HA3HAUEHHIO, OIPEAETIUTh HEBO3MOXKHO, 3TOT CPOK
HCYMCIISETCS CO JAHSI 3aKIF0UYEHUs JOTOBOpa.

5. 'apaHTHilHbIE CPOKM MOT'YT YCTaHABIMBATbCA HAa KOMIUIEKTYIOIME U3JENIUS U COCTaBHbIE YaCTH
OCHOBHOI'O u3Jienus. ['apaHTuiiHble CPOKM Ha KOMILJIEKTYIOIIHUE H3/EIUS U COCTaBHBbIE YAaCTH OCHOBHOIO
U3JIEIHs] UCUUCIIAIOTCS B TOM K€ NOPSJKE, YTO U FapaHTUIHBINA CPOK Ha OCHOBHOE HU3JIEIIHE.

Eciu unHOE HE NpeaycMOTPEHO J0rOBOPOM, T'apaHTHHHBIE CPOKM Ha KOMIUIEKTYIOIIEE H3JIENHE U
COCTaBHYIO YaCThb OCHOBHOI'O H3JIeJIMA (32 MCKIIOYEHHEM KOMIUIEKTYIOIIEro M3JENUsl U COCTaBHOW 4acTH
OCHOBHOT'O M3JEJIUs, MOJJISKAUMX IEPUOJUYECKON 3aMEHE) CUMTAIOTCSI YCTAaHOBJIEHHBIMU TOH XKe
IIPOJOJDKUTEIBHOCTH, YTO M FapaHTUHHBIA CPOK HA OCHOBHOE U3JIEIIHE.

B ciydae, korjja Ha KOMILIEKTYIOIIEE U3/E/INe, COCTABHYIO YaCTh OCHOBHOT'O M31EHsI (32 UCKIIIOUEHUEM
KOMIUIEKTYIOIIET0 U3/Ie/IUsl U COCTABHOM YaCTH OCHOBHOT'O U3/EINS, MTOUIekKAIUX IEPUOINUECKOM 3aMeHe) B
JIOTOBOPE YCTAHOBJIEHBI FapaHTUHHBIE CPOKM MEHBIICH MPOJOIIKUTEIIBHOCTH, YEM HAa OCHOBHOE H3EIuE,
noTpeOuTeNs BIpaBe MPEIbSBUTH TPeOOBaHUS, CBSI3aHHBIE C HEIOCTATKAMH KOMIUIEKTYIOLIETO H3JeNus,
COCTaBHOHM YaCTH OCHOBHOT'O M3JEJHA, IPU UX OOHAPY)KEHUH B TEUECHUE TApAaHTUHHOTO CPOKAa Ha OCHOBHOE
U3JIEHE, ECIIM NHOE HE IPEYyCMOTPEHO 10TOBOPOM.

Ecnu Ha KOMIUIEKTYIOLIEE U3/IeNHEe, COCTAaBHYIO YacTh OCHOBHOT'O M3/€IUsl YCTaHOBJIEHbBI TapaHTUIHbIE
CpOKH 0OJbIIeH MPOAOIKUTEIBLHOCTH, YeM FapaHTUHHBIA CPOK HAa OCHOBHOE W3JIeNIne, NOTPeOUTEbh BIIpaBe
MpeIbsBUTh TPEOOBaHUS, CBA3AHHBIE C HEIOCTaTKaMH TOBApa, €CJIM HEJOCTATKU KOMILJIEKTYIOILEro U3/1emus,
COCTaBHOM YacTH OCHOBHOTO M3J1e/Hs OOHApyKEHbI B TEUEHUE rapaHTHIHBIX CPOKOB HAa HUX, HE3ABUCUMO OT
HCTEUEHHUs TapaHTUITHOIO CPOKA HA OCHOBHOE H3JIENHE.

6. B ciyuae oOHapyXeHUsI IPOU3BOJICTBEHHBIX, PELIETITYPHBIX U MHBIX HEIOCTATKOB, HE CBSI3aHHBIX C
WU3HOCOM, CTapeHHEeM M JAPYruMHu (PU3HUYECKUMHU IPOILIECCaMU B TOBape, IO MCTEUEHHM JABYX JIET CO JHS
nepeaayu ToBapa npo1aBLoM MOTPEOUTENIO, @ B OTHOIIEHUH HEIBUKMMOI'O UMYIIIECTBA — TPEX JIET CO JIHS €T0
nepeiayy NMpoJIaBlioM NOTPeOUTENto, €ciiu 0osee JUINTEIbHbIE CPOKU HE YCTaHOBJIEHBI 3aKOHO/1aTENbCTBOM U
(uM) JIOrOBOPOM, MOTPeOMTENb BIpPaBE MNPEAbSIBUTH H3TOTOBUTEIIO TpPeOOBaHUS, NPEIyCMOTPEHHbIE
noanysktamu 1.1, 1.3 u 1.4 nynkra 1 u dacTeio BTopoil myHkTa 5 cratbu 20 HacTosIIEro 3aKoHa, €CIU
JOKaXeT, YTO HEeJJOCTATKH BO3HHUKIIM JI0 NIepeAayy TOBapa MOTPEOUTETI0 WM 10 MPUYUHAM, BOSHUKIINM /10
3TOr0 MOMEHTA. YKa3aHHbIe TpeOOBaHUS MOTYT OBbITh ITPEIbSABICHBI, €CJIU HEIOCTATKH B TOBape OOHApPY>KEHbI
B IIpeJiesiax YCTAaHOBJIEHHOTO Ha TOBAap CpOKa CIYKObl WJIM B TE€YEHHME JECATU JeT CO JHS Mepeadd
MOTPEOUTENIO TOBapa, €CIIM CPOK CIy>KObl HE yCTaHOBJEH. B ciyyae SKOHOMHUYECKOW HECOCTOATEIbHOCTU
(OaHKpOTCTBA) M3rOTOBUTEJNS, NMPUOCTAHOBICHHUS WJIM TPEKPAIICHUS €ro JAeATeNIbHOCTH, OTCYTCTBHS Y
MOTpeOUTENsT JOCTOBEPHBIX CBEACHWH OO0 H3roTOBHTENE JMOO B Cllydae MecTa HaxOXIeHHs (MecTa
KHUTEIbCTBA) M3TOTOBUTENs 3a mpeaenamu PecnyOnuku benapych moTpedutens BIpaBe MNPEeabsSBUTH
TpeOoBaHus, npeaycMoTpeHHble noanyHkramu 1.1, 1.3 u 1.4 mynkra 1 crateu 20 HacTosiero 3akoHa, Takxe
MOCTABIIMKY, IPEJCTaBUTEIIO B MpeJiesiaX yCTAaHOBJICHHOTO Ha TOBAp CPOKa CIYKObI MIIM B T€UEHHE JECATH
JeT cOo JAHS TMepeAayd MOoTpeOUTeNt0 ToBapa, €CiIM CpPOK CiIyXObl He ycTtaHoBieH. [Ipu HeBbIOJHEHUHU
MOCTABIIMKOM, TPEACTAaBUTENEM YKa3aHHbIX TpeOOBaHUN NOTpPeOMTENh BIPaBe BO3BPATUTH TOBAp
HEHa/JIe)KAlllero KauyecTBa COOTBETCTBEHHO IIOCTAaBIIMKY, IPEJCTAaBUTENI0 U MOTpedOBaTh BO3BpaTa
YIUIAYEHHOM 3a TOBap JCHEKHOM CYMMBbI B COOTBETCTBUU C ITYHKTOM 4 cTaTbu 27 HACTOSIIEr0 3aKOHA.
[ToTpebutens BIpaBe BO3BPATUThH TaKOM TOBap 0€3 MOTPEOUTEIHCKON YITaKOBKH.

7. Cpok TOJHOCTH TOBapa HMCYHCISETCS C MOMEHTa M3TrOTOBJIeHHs ToBapa. Cpok ciayxObl ToBapa
HCUHUCIIAETCSl C MOMEHTA Iepe/laul TOBapa MOTPEOUTEINI0, €CIIM MHOE HE YCTAaHOBJIECHO 3aKOHO/ATENILCTBOM,



TEXHUYECKUMHU perjaMeHTaMu TaMOXEHHOr0 COK3a, TEXHUYECKMMH perjiaMeHTamMu EBpa3uiickoro
SKOHOMHUYECKOTO COr03a. ECin MOMEHT mepefaun ToBapa YCTaHOBHUTH HEBO3MOXHO, CPOK CITY>KOBI TOBapa
HCUYHUCIIAETCS ¢ MOMEHTA U3rOTOBJICHUS TOBapa.

Crarbs 22. be3Bo3Me3/1HOe yCTPAHEHUE HEJOCTATKOB TOBApa NMPOAABLUOM (M3rOTOBUTEJIEM,
NMOCTABIIUKOM, NMPeACTABUTEIEM, PEMOHTHON Opranu3amnuei)

1. O6HapykeHHbIE HEJOCTAaTKH TOBapa JOJKHBI OBITh YCTPaHEHbI MPOAABIOM (HM3TOTOBUTEIIEM,
MOCTaBUIMKOM, IIPEICTaBUTENIEM, PEMOHTHOM OpraHu3alMeil) 6€3B03Me3/IHO U He3aMeIMTeNnbHOo. B ciyuae,
€CJIM YCTPAHUTh HEJOCTATKU TOBapa HE3aMEIJIUTEIbHO HE ITPEICTABIISIETCS BO3MOKHBIM, MAKCUMAJIbHBIN CPOK
UX YCTPaHEHUS HE MOKET MPEBBIIIATh YETHIPHAALIATHU IHEH CO JIHA NpeIbsIBICHUs ToTpeduTenemM TpeboBaHus
00 ycTpaHEHUH HEOCTATKOB TOBapa. I10 MMChbMEHHOMY COTJIALICHUIO C TOTPEOUTEIEM 3TOT CPOK MOKET OBITH
yBEJIHMYEH, HO He 0oJiee 4eM 10 TPUALIATH JHEH.

PeMonTHast opraHuzanus OpU IOJYYEHUH TOBapa OT HpoaBla (M3rOTOBUTENS, I1OCTAaBIIMKA,
MIPEJICTAaBUTEINS) JJIl YCTPaHEHUsI HEAOCTAaTKOB TOBapa 00s3aHa YCTPAHUTh HEOCTATKH C YYETOM CpPOKOB,
IIPElyCMOTPEHHBIX YaCThIO IIEPBOM HACTOSIIETO ITyHKTA.

2.B cnyuae 0€3BO3ME3THOTO YCTpaHEHUS HEJAOCTATKOB B TOBape JIMTEIBHOTO MOJIb30BaHUS
noTpeOuTeNs BOpPaBE NPEAbSIBUTH W3TOTOBHUTENIO WM MPOJABIy TpeOOBaHHE O TPEAOCTABICHUU
MOTPEOUTENI0 HAa TMEpPUOJ PeMOHTa OE€3BO3ME3JHO BO BPEMEHHOE MOJb30BaHWE AaHAIOTUYHOIO TOBApa.
W3roroButens WM MpoaaBel] 00s3aHbI yI0BIETBOPUTH TpeOOBaHKE MOTPEOUTENS B TPEX THEBHBIIN CPOK CO JIHS
€ro MpeIbsIBICHUA, a TakkKe 00eClevyuTh OCTaBKy MOTPEOHUTEN0 TaKOro ToBapa 3a cBoi cueT. Ilopsaok
IIPEIOCTABIIEHUSI TAaKMX TOBapOB, a TAKXKE IE€PEYEHb TOBAPOB JJIUTEJILHOIO I0JIb30BAHUS, HAa KOTOpbIE
yKa3zaHHOe TpeboBaHue He pacipocTpaHseTcs, yctaHaBnubaroTcs [IpaBurensctBom PecriyOnuku benapych.

TpeboBaHust HACTOAIIETO MYHKTA HE PACIPOCTPAHSIIOTCS Ha CiIydau, Korja IpoAaBLOM (U3TOTOBUTEIIEM)
ABIIAeTCS (PU3MUECKOe JHUII0, OCYIIECTRISIONIEE PeaTU3allii0 TOBAPOB B paMKaX PEMECIIEHHON eATeIbHOCTH
WJTU peaTn3aliio TOBAPOB HA PHIHKE (TIPOU3BO/ISIIEE TOBAPHI).

3.B cnyuyae 0e3BO3ME3THOrO YCTpaHEHHUS HEJOCTAaTKOB TOBapa TapaHTUWHBIM CpPOK Ha HEro
MIPOJIJIEBAETCA HA IIEPUOJ, B TEYEHHE KOTOPOr'0 TOBAP HE UCIOJIB30BANICS. Y KA3aHHBIN IIEPUOJL UCUUCIISIETCS CO
THSI IPEeIbsIBICHUS NTOTpeduTeeM TpeboBaHHUs 0 0€3BO3ME3THOM YCTPAaHEHMH HEIOCTATKOB TOBapa /10 JIHS
BBIJIaYU €T0 110 OKOHYaHUH PEMOHTA, a €CJIM NOTPEOUTENH 32 BhlJaUuell TOBapa CBOEBPEMEHHO HE SIBUJICS, — /10
THSI YBeIOMJICHHUS TOTpeOuTesNst 00 OKOHYaHUM PEMOHTA.

4. IIpn 0Ge3BO3ME3AHOM YCTPAHEHHH HEJOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHbI KOMILIEKTYIOIIETO
W3JIEJHS WA COCTaBHOM YaCTH OCHOBHOT'O M3/1€JIHs, HA KOTOPBIE YCTaHOBJIEHBI TAPAaHTHIHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIIEE U3/1eJINE UIIN COCTAaBHYIO YaCTh OCHOBHOT'O M3/IEIMS YCTAHABIMBAKOTCS FapAHTHIHBIE CPOKHU
TOM e MPOJOJDKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE, KOTOpPbIE MCUUCISIOTCS CO JHS BbIIaYM MOTPEOUTEIIO
9TOr0 TOBapa M0 OKOHYaHUH PEMOHTA.

5. Ilpu 6e3BO3ME3IHOM YCTPAaHEHHMU HEAOCTATKOB TOBAapa PEMOHTHON OpraHu3allMeil 3amoiHseTCs
rapaHTUIHBIA TaJlOH, MEPEJIaHHbIN MOTPEOUTENI0 OJHOBPEMEHHO C TOBAPOM IIPU €ro MpuoOpeTeHHuH, a B
cllyyae €ro OTCYTCTBUS o¢opMIIseTCsl JOKYMEHT, MOJITBEPXKAAoUIMi 0e3BO3Me3THOE YCTpaHEHUe
HEJOCTaTKOB TOBapa, B MOpsAAKke U MO ¢GopMe, YCTaHOBJIEHHBIM MMHHCTEPCTBOM AaHTUMOHOIIOJIBHOTO
PETyJIMPOBAaHUS U TOPTOBIIN.

Crarb4 23. 3aMeHa ToBapa HeHaUIesKallero Kayecrpa

1. B ciyuae oOHapy)eHHs MOTpeOUTEIeM HEIOCTaTKOB TOBapa M MpeIbsIBICHUS TPeOOBAaHUS O 3aMeHe
TaKOro TOBapa MpojaBell (M3rOTOBHUTENb, MOCTABIIMK, IMPEICTAaBUTENb) O0S3aH 3aMEHUTh TAaKOW TOBap
HE3aMeUTMTENbHO, a MIPH HEOOXOAUMOCTH JOTIOJHUTEIHHON MMPOBEPKH KadyecTBa TaKOr0 TOBapa MPOJaBIlOM
(M3roToBHUTENEM, TTOCTABLIMKOM, MPEICTAaBUTENIEM) — 3aMEHUTh €r0 B TE€UEHHE YEThIPHAUATH JHEH cO JTHS
IpeIbsBICHHS YKa3aHHOTO TpeOOBaHMUS.

[Ipu otcyTcTBHM y TpoAaBLa (M3rOTOBUTENS, TIOCTABIINKA, IPEACTABUTENS) HEOOXOAUMOTO JIJIsl 3aMEHBI
TOBapa Ha JIEHb MpPEIbsBICHUS MNOTpeOUTeNneM TpeOOBaHHUS O €ro 3aMeHe MpojaBel] (M3rOTOBHUTEIb,
MOCTABIMK, MPEJICTaBUTENb) JOJDKEH 3aMEHUTh TAaKOW TOBAap B TEYEHHE Mecsla CO JHS MpeabsBICHUS



yKa3zaHHOTO TpeOoBaHus. B ciydyae oTCyTCTBHS Yy mpoaaBla (M3rOTOBUTEINS, MOCTABIIMKA, MPEICTABUTEN)
TOBapa JaHHOW MOJieNH (MapKH, TUIA, apTUKYJIa U JIP.) TI0 HE 3aBUCSIIMM OT HErO IPUUUHAM B TE€UEHUE MECSILa
CO JIHS TpenbsBICHUS TPeOOBAaHUS MOTpeOHUTENEeM MpojaBel (M3rOTOBUTENb, MOCTABIINK, MPEACTaBUTEND)
00s13aH Mpe0CTaBUTh EMY aHAJOTMUYHBIA TOBap ApYrod Mozaenu (Mapku, TUIA, apTUKYJa U JIp.) C COIJIAcHs
noTpeOuTes.

2. IloTpebutens BIpaBe NPEAbSIBUTh NMPOAABLYY WM M3TOTOBUTENIO TPeOOBAaHUE O IPEIOCTaBICHUU
HOTPEOUTENI0 Ha MNEpUOJ 3aMEHbl O€3BO3ME3HO BO BPEMEHHOE IIOJIb30BAHUE AHAJIOTMYHOIO TOBapa.
ITponaBer niay U3roTOBUTENH 00s3aHbI YAOBIETBOPUTH TPeOOBAHUE OTPEOUTENS B TPEXJHEBHBIN CPOK CO JHS
€ro MpeIbsBICHUS, a TAK)Ke 00ECIIeUUTh JOCTABKY NOTPEOUTENIO TAKOIO TOBApa 3a CBOM CUeT.

ITopsnok npenocTaBiIeHNs] TAKUX TOBApOB, a TAKXKE IEpEeYeHb TOBAPOB JUINTEIBLHOIO M0JIb30BAHMS, HA
KOTOpbIE YKa3aHHOE TpeOOBaHUE HE paclpocTpaHsiercs, ycraHaBiuaroTcs IlpaBurensctBoM PecnyOnuku
benapyce.

TpeboBaHMsI HACTOSIIETO IIYHKTa HE PAaCIPOCTPAHSIOTCA Ha CIy4an, KOrJa IpoAaBLOM (U3rOTOBUTEIEM)
ABJSIETCS (PU3MUECKOE JIMLIO, OCYILECTBIISIONIEE PEATN3AIUI0 TOBAPOB B PAMKAX PEMECIICHHOM NESITEeIbHOCTH
WIN pealn3alyio TOBApOB Ha PhIHKE (MPOU3BO/ISAILEE TOBAPHI).

3. ToBap HeHaIeKaIEro KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBap, He OBIBIINIT B
yIOTPEOICHHUH.

4. I1pu 3ameHe ToBapa rapaHTUMHBIN CPOK UCUUCIIAETCS 3aHOBO CO JIHA IIepeJaul ToBapa MoTpeOUTENO.

Crartbs 24. IIpaBa norpeduTeJ/isi IpH HAPYLICHUH MPOJAABIOM CPOKOB Iepeaadu
NpeaBapuTeIbHO OIIAYeHHOI0 TOBapa

1. JloroBop, mpenycMaTpUBalOUIMi OO0S3aHHOCTb MOTPEOUTENsT MPEABAPUTEIBHO OIUIATUTH TOBAP,
JIOJDKEH COZIepIKaTh YCIIOBHE O CPOKE Iepeiadn ToBapa MOTPEOUTEIIO.

2.B ciyuae, ecnu mnpojaBell, NOJYYMBIIMN CyMMY MpeJBapUTEIbHOW OIUIAThl, HE WCIOJHSIET
0053aHHOCTH 10 TIepeiaue TOBapa MOTPEOUTEI0 B yCTAaHOBJICHHBIH JOTOBOPOM CPOK, IIOTPEOUTEINH IO CBOEMY
BBIOODY BIIpaBe MOTPEeOOBATh:

2.1. mepemayn OTIAYEHHOTO TOBApa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBI IpeABAPUTEIHHOMN OIUIAaThI 32 TOBAp, HE MepeIaHHbIi MPOJaBIIOM.

3. IloTpeburens Takke BIpaBe MOTPEeOOBATH MOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX €My
BCJIE/ICTBHE HAPYILIEHUS YCTAHOBIEHHOTO JOrOBOPOM CpPOKa NIEpeJauy MPEJBapUTEIbHO OIIJIaY€HHOI0 TOBApa.

4. B cinyyae HapylleHHs] yCTAaHOBJIEHHOIO JOTOBOPOM CpOKa Mepeaayu MpeaBapUTeIbHO OMJIaY€HHOTO
TOBapa npoiaBel] 0053aH BBIIIATUTh TOTPEOUTEIIO MIPOLIEHTHI HAa CYMMY ITPEIBapUTEIbHOM OIUIaThI B pa3Mepe
cTaBku peduHancupoBanus HarmoHnansHOro 6aHka, yCTaHOBJIEHHOM Ha J€Hb BBIILIATHI IPOLIEHTOB MO0 Ha
JIeHb BBIHECEHUs CYAE€OHOIO pelieHus, €Cld TpeOOBaHUE O BHIMJIATE MPOLEHTOB HE ObUIO YJOBIETBOPEHO
T0OPOBOJIBHO.

[IporeHThI BBIIUIAYMBAIOTCS CO JIHS, KOT/A 110 IOrOBOPY Iepeaya ToBapa MoTpeOuTeNo JOKHA Oblia
OBITH OCYIIECTBIIEHA, J0 JHS Mepefadyd ToBapa MOTPEOUTEN0 WM A0 JHSA BO3BpaTa MOTPEOUTENI0 CyMMBbI
NPeBapUTENILHON OIUIAThI, €CIU JOTOBOPOM Ul HAUMCIIEHUS MPOLEHTOB HE YCTaHOBJIEH 0ojiee KOPOTKUM
CPOK.

5. TpeboBanus moTpeOUTENsT O BO3BpaTe CyMMBbI HpEABAPUTEIBHON OIUIAThl M MOJHOM BO3MELICHUU
yOBITKOB TOJUIEKAT YIOBJIETBOPEHUIO MNPOJABIOM He3aMeIIuTeNlbHO. B ciydae, ecnu yaoBIE€TBOPUTH
TpeOOBaHUsI MOTPEOUTENS HE3aMEUIUTENIbHO He MPEACTaBISIETCS BO3MOXKHBIM, MAaKCHMAJIbHBIM CpPOK JUIs
YIOBJIETBOPEHUSI TpeOOBaHUU MOTpPeOUTENs] HE MOXKET MPEBBINATh CEMHU JHEH CO JHS MpexbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

Pacuetsl ¢ moTpeburesnem npu Bo3BpaTe CyMMBbI IIPEBAPUTEIBHOM OIUIATHI OCYILIECTBIISIOTCS B TOMH ke
¢dopme, B KOTOPOI IPOM3BOIMIIACH NPEIBAPUTENIbHAS OIUIATa, €CIM MHOE HE MPETyCMOTPEHO COrJallieHueM
CTOPOH.

IIpu BO3BpaTe MOTPEOUTENIO CyMMBI MPEABAPUTENBHOM OMIATHI MPOJAaBel] HE BIpaBe TpeOOBaTh OT
MOTPeOUTENS MPEIbSIBICHUS JOKYMEHTA, YIOCTOBEPSIOLIETO JIUYHOCTD, 38 UCKIIIOUEHUEM CIydasi, €CIU MpU
3aKJIFOYEHUH JIOTOBOPA UCIOIb30BAIMCH JJAHHBIE JJOKYMEHTA, YAOCTOBEPSAIONIETr0 JTUYHOCTh TOTPEOUTEIIS.



6. TpeOoBanusi MOTPEOUTENSI, YCTAHOBICHHBIE MyHKTaMHd 2 W 3 HACTOAIICH CTAaThU, HE TMOJUICKAT
YIOBJIETBOPEHUIO, €CIU MPOJAaBell JOKaKEeT, 4YTO HapylIeHHe CpPOKOB Iepeauyd MNOoTpeOUTesto
MPEIBAPUTENILHO OIUTAY€HHOTO TOBapa MPOU30IILIO IO BUHE MOTPEOUTEISI MITH BCISACTBHE ACHCTBHIA TPETHUX
JUI IMOO HENPEOAOIMMON CUITBI.

Cratbs 25. Cpoku y10BJ1eTBOPEeHHS OTAeJbHBIX TPeOoBaHMI NOTpeduTe/Is1 B CiIy4ae
npuodpeTeHUs: UM TOBApa HeHaJIexKallero kauecrsa

1. TpeGoBanust moTpedUTENsE O COPa3sMEPHOM YMEHBIICHUU MOKYITHOW LIEHBI TOBapa HEHAJUIEXKAIIETO
Ka4yecTBa, BO3MEIIEHUH PACXO0JI0B Ha yCTPaHEHHE HEeI0OCTaTKOB TOBAapa MOTPEOUTENIEM UM TPETHUM JIMLIOM,
pacTopKEHUHU JOroBOpa PO3HUYHOM KYIUIU-TIPOJIAXKH U (MIJIM) BO3BpATE yIJIAYEHHOMU 3a TOBAp HEHAAJIE)KAILEro
KauecTBa JCHEKHOM CyMMbI NOJJIEKAT YAOBJIETBOPEHHUIO IPOJABLOM (M3rOTOBUTENIEM, IOCTABIIUKOM,
IpeJCTaBUTENIEM) He3aMeUInTeNbHO. B ciiyuae, ecnu  yJnoBIeTBOpPUTH TpeOOBaHUS IMOTpPeOUTENs
HE3aMeUINTEIbHO HE IPECTABIIAETCS BO3MOXKHBIM, MAKCUMAJIbHBIN CPOK JJIsl YIOBIETBOPEHUS TpeOOBaHUI
NOTpeOUTENS HE MOXKET MPEBBIIIATE CEMU JTHEH CO IHS NPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBaHMs, a IPU
HEOO0XOIMMOCTH TMPOBEJICHHUS SKCIIEPTU3bI — YETHIPHAIIATH JTHEH.

2. TpeboBanus noTpeOUTENS O BO3MEIIEHUU YOBITKOB, NMPUYMHEHHBIX €My B CBSI3M C HEJAOCTATKAMHU
ToBapa U (WIM) pPaCTOP)KEHHUEM JIOrOBOpAa PO3HUYHON KYyIUIM-TIPOAaKW JMOO BO3BpaTOM ToOBapa
HEHaJUIeXkKalllero KadyecTBa MPOJABLy (M3rOTOBUTENIO, IIOCTABUIMKY, MPEJCTABUTEINIO), TMOIJIEXKAT
YIIOBJIETBOPEHHIO MPOJABLIOM (M3rOTOBUTEIEM, IOCTABILUKOM, MPEICTABUTENIEM) HE3aAMEMJIUTENBHO JHO0O,
€ClIM YJOBJIETBOPUTh TPeOOBaHMs MOTPEOUTENs HE3aMEUIMTENIbHO HE NPEACTaBISIETCS BO3MOXHBIM, — B
TEYEHUE CEMH JTHEH CO JTHS MOATBEPKIACHUS IOTPEOUTETIEM pa3Mepa YOBITKOB.

Crarbs 26. OTBEeTCTBEHHOCTDH MPOAABIA (M3rOTOBUTEJISI, MOCTABIIUKA, NPEACTABUTEJIA,
PEMOHTHO OPraHu3anum) 3a NPOCPOUYKY BbINOJHEHUsSI TPeOOBaHUI MOTPeOUTENIS B
cjaydae NpuodpeTeHHs UM TOBApa HeHA/lJIesKallero Kayecrsa

1. 3a HapylieHHe CpPOKOB, MPETYCMOTPEHHBIX MYHKTOM | W 4YacThiO MEPBOM MyHKTa 2 cTaThu 22,
IIYHKTOM | M 4acThO NEPBOM MTyHKTA 2 CTaThU 23, 4aCThIO IEPBOM ITyHKTA 5 cTaThu 24, cTaThel 25 HACTOALIETO
3aKoHa, a TaKXe 3a HEBBINOJIHEHUE (3aJ€PKKY BBIMOIHEHUsI) TpeOOBaHUS MOTPEOUTENSI O MPETOCTABICHUN
€My Ha TepHoJi pPEMOHTa (3aMEHbl) aHAJOTHYHOIO TOBapa MpojaaBel] (M3rOTOBUTENb, MOCTABIIUK,
IIpe/ICTaBUTENb, PEMOHTHASI OpraHM3alysl), JOMYCTUBIINN TaKWe HapyIICHUs, yIJIauuBaeT MOTPEOUTENIO 3a
KaKIbIH JEHb IPOCPOUKH HEYCTOMKY B pa3Mepe OJHOTO NPOLIEHTA IIEHBI TOBApa.

[lena ToBapa omnpeznensieTcs UCXO/s U3 IIEHBl TOBapa TOM e MOJEIN (MapKu, TUIMa, apTUKyIa U JIp.),
CYIIECTBYIOIIEHl y TpojaBlla Ha MOMEHT BBIIUIATHl MPOJABIOM (M3FOTOBHUTENEM, IOCTABIIMKOM,
MIpe/ICTaBUTENIEM, PEMOHTHOW OpraHu3alieil) HeyCTOMKY WM Ha JIEHb BBIHECEHUS CyJJIE€OHOT0O pellieHus, €Clin
TpeGoBaHue He ObLIO YAOBIETBOPEHO 100pOBOIbHO. ECiiu Ha 1eHb peanu3aliy oTpeOUTeIo ToBapa ero 1exHa
ObL1a BBILIE, YEM 1I€HA TOBapa TOM e Mojenu (MapKu, TUIIA, apTUKYJa U Ap.) HA MOMEHT BbIIJIaThl HEYCTOUKHU
WIN Ha JIeHb BBIHECEHUS CYJJeOHOr0 pelIeHus], pa3Mep HEYCTOMKHU ONpenensieTcss MCX0/s U3 IIEeHbI ToBapa Ha
JIeHb €T0 pealln3aliy MOTPEOUTEITIO.

IIpn orcyrcTBUM y mpojaBLa TOBapa TOH k€ MoJenH (MapKu, THIA, apTUKYyJa M JIp.) Li€Ha TOBapa
oTpesieNisieTCs B MOpsAIKe, YCTaHOBJIEHHOM MUHHCTEPCTBOM aHTUMOHOMOJIBHOTO PETYIUPOBAHUS U TOPTOBIIH.

2. B citydae HeBBINOJIHEHHSI TpEOOBaHMI TOTPEOUTENISI B CPOKH, IPEYyCMOTPEHHBIE ITYHKTOM | U 4acThIO
MEPBOM NyHKTA 2 CTaTbM 22, MyHKTOM | W 4acThIO MEPBOW IyHKTA 2 CTaThU 23, 4acCThIO MEPBOM ITyHKTA 5
cratbu 24, cratbeil 25 HacTosiero 3akoHa, NOTPEOUTENh BIpPaBe IO CBOEMY BHIOOpPY MpPEIbSBUTH HWHBIE
TpeOoBaHus, MpeayCMOTpeHHbIe MyHKTamMu 1-3, 5, 6 1 9 crateu 20 HacTosIIero 3aKoHa.

Cratbs 27. Pacuersl ¢ noTpeduTesieM B ci1ydyae NpuodpeTeHUus UM TOBapa HeHa/JIe/Kallero
KayecTBa

1. Ilpu 3ameHe ToBapa HEHAJUIEKAIIETO KayecTBa HA TOBap TOU K€ MOJENU (MapKu, TUIA, apTUKYJa U
1p.) epepacyeT LIeHbI TOBapa He MPOU3BOIUTCS.



2. Ilpu 3ameHe TOBapa HeHa IeXKAaIero Ka4ecTBa Ha aHAIIOTUYHBIN TOBap APYroi MoeH (MapKH, THIIA,
apTUKyJa U Jp.) B clydae, €Cliu I[IeHa TOBapa, MOIeXkaIlero 3aMeHe, HUKE IIeHbl TOBapa, IPeA0CTaBIEHHOIO
B3aMEH, IOTpeOUTENb NODKEH JOIUIATUTh pa3HHUIly B IieHe. B ciydae, eciu meHa ToBapa, MOAJEXKAIIETO
3aMeHe, BbIIIE LIEHbI TOBAPA, IPEI0CTABICHHOT 0 B3aMEH, TIOTPEOUTEIIO BHIIUIAYMBAETCS pa3HULA B LieHe. [eHa
TOBapa, MOJJICKAILETO 3aMEHE, OIpeNeNsieTcs Ha MOMEHT 3aMEHBbl, a €ciad TpeOoBaHHE MOTpeOuTeNs He
YIIOBJIETBOPEHO IIPOABLIOM (M3rOTOBUTENEM, IIOCTABIIMKOM, IPEJCTABUTENIEM), LICHA 3aMEHAEMOI0 TOBapa 1
LI€HA TOBapa, IPEIOCTABIIEMOI0 B3aMEH, OIPEAEIAIOTCA HA MOMEHT BBIHECCHMS CYAOM PELICHHS O 3aMEHE
TOBapa.

3. B ciydae npenbsaBieHus norpeduTeneM TpeOOBaHMs O COPa3MEPHOM YMEHbBIIEHUH OKYITHON LIEHbI
TOBapa B pacyeT MPUHUMAETCS LIEHa TOBapa Ha MOMEHT NPEIbSIBICHUS OTPEOUTETIEM TaKOTO TpeOOBaHMS, a
€ClIi OHO J0OpOBOJIBHO HE YAOBJIETBOPEHO, — HA MOMEHT BBIHECEHHs CYJOM pEIIEHUS O COpa3MEpHOM
YMEHBIIECHUN [TOKYITHOM LICHBI.

4. ITpu pacTop>keHUHM 10OroBOpa M (WiIM) BO3BpaTe YIUIAYEHHOM 3a TOBAap HEHAJIEKaIEero KayecTBa
JECHEKHON CyMMBI IOTPEOUTENI0 BO3MEIIAIOTCS yIJIau€HHAas 3a TOBap JIEHEKHAs CyMMa, a TakKe pa3sHHULA
MEXy LEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M ILIEHOM COOTBETCTBYIOILEIO TOBapa HAa MOMEHT
T0OpPOBOJIBHOTO  Y/IOBJICTBOPEHHsST TpeOOBaHMA MOTpeOuTeNns, a eciu TpeOoBaHHE OOPOBOJIILHO HE
YIIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Pacuersl ¢ nmoTpebuTenemM npu Bo3BpaTe yIJIAYEHHON 3a TOBAp JIEHEKHOM CYMMBbI OCYILECTBIISIOTCS B
TOM ke (hopMe, B KOTOPOIl NMPOM3BOAMIACH OIJlaTa TOBapa, €CAM MHOE HE MPEJyCMOTPEHO COTrJallleHHuEM
CTOPOH.

5. B ciyuae pacTtopxeHHs IOroBopa MOTPeOMTENI0, KOTOPOMY TOBap ObLI MpOJaH B KPEAMT,
BO3BpAIIACTCs yIUIAYEHHAs 3a TOBAp CymMMa B pa3Mepe KpeIuTa, IOTallleHHOTO KO JHIO BO3BpaTa TOBapa, a
TaK)Ke BO3MEIIAIOTCS IJIaTa 3a NPEAOCTaBICHUE KPEAUTA U Pa3HUIIA MEXy LIEHOM TOBapa, yCTaHOBICHHON
JOTOBOPOM, M IIEHOWH COOTBETCTBYIOIIETO TOBapa HAa MOMEHT J00POBOJBHOTO YJOBIETBOPEHHUS €T0
TpeOoBaHus, a eciiu TpeboBaHKE T0OPOBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CY/I0M pEILEHHS.

6. Ilpu ocymiecTBIEHHH PacyeTOB B COOTBETCTBUY C IIYHKTaMU 2—5 HACTOAIICH CTAThbH U OTCYTCTBUH Y
IIPO/IaBlla HA MOMEHT J0OpPOBOJBHOIO YIOBJIETBOPEHHs TPeOOBAaHUS MOTPEOUTEIN WM BBIHECEHUS CYIOM
pelieHns ToBapa TOH ke MoJenu (MapKu, THIA, apTUKYJIa U JIp.) LIEHa ToBapa OIpeesseTcs] B MOPSIKE,
YCTaHOBJIICHHOM MHHHUCTEPCTBOM aHTUMOHOIIOJIBHOIO PETYJIMPOBAHNS U TOPTOBIIN.

Cratbs 28. [IpaBo noTpeduTe/si Ha 00MEH U BO3BPAT TOBapa HA/UIEKALIEr0 Ka4ecTBa

1. ITotpebutens BrOpaBe B TEUEHHE UETHIPHAAUATH JTHEM C MOMEHTa Iepefayd  emy
HETPOJIOBOJIBCTBEHHOTO TOBapa, ecii OoJjiee UITMTENBHBIA CPOK HE OOBSBICH NPOJABIOM, B MECTe
NpUOOPETEHUS I UHBIX MecTaX, OObSIBIEHHBIX TPOAABIIOM, BO3BPATUTh TOBAp HA/AJIEKAIIEr0 Ka4eCcTBa MU
OOMEHSTh €ro Ha AaHaJOTHMYHBIA TOBAap APYrux pasMmepa, (Gopmbl, rabapura, ¢GacoHa, PACUBETKH WU
KOMILIEKTAIlMH, TIPOU3BEIS B Cllyyae pa3HUIIbI B lIeHE HEOOXOJMMBIi Iepepacyer ¢ MpoJIaBLOM.

2. TpeboBanwue moTpeduTest 00 oOMeHe 00 BO3BpaTE TOBAPA MOICIKUT yIOBICTBOPCHHIO, €CITH TOBAP
He OblI B YyHNOTPeOJCHUM, COXPAaHEHbl €ro MOTPEeOMTEIbCKHE CBOWCTBA M HUMEIOTCA J0Ka3aTelbCTBa
pUOOpETEeHUsl ero y JaHHOro npojaslia. B ciydae oOmena nubo Bo3BpaTa ToBapa MOTpeOUTENb 00s3aH
BO3BPATUTh TOBAp B NOTPEOUTEIHCKON YIAKOBKE, €CIIM TOBAp OBLI MPOJIaH B TAKOW yIaKOBKE.

3. Ilepedens HEMPOMOBOJIBCTBEHHBIX TOBApOB HA/JICKAIIECTO KAdyecTBa, HE MOJUICKANMX OOMEHY U
BO3Bpary, yreepxkaaercs IlpaButensctBoM Pecnybnuku benapyce.

4. Tlpu BO3BpaTe MOTpeOWTENIEM TOBapa HAUIEKANETO KadyecTBa €ro TpeOOBaHWE O BO3BpaTe
yIJaueHHON 3a TOBap JEHEXKHOM CyMMBbI MOJUICKUT YJIOBJIETBOPEHMIO MPOAABLOM He3aMeUIUTEeNbHO. B
cllydae, eCli yJIOBJIETBOPUTH TPEOOBaHHE MMOTPEOUTENS HE3aMEUTUTENILHO HE TPEICTABISCTCS BO3MOKHBIM,
MaKCUMAaJIbHBI CPOK Ul YIOBJIETBOPEHHs TPEOOBaHMS HE MOXKET IPEBbIIATh CEMHU JHEW. 3a HapylleHue
YKa3aHHBIX CPOKOB TPOJIABEI] YIIAYUBACT MOTPEOUTENIO 332 KaXKBIH JICHb MPOCPOYKH HEYCTOHKY B pazmepe
OJTHOT'O TIPOIIEHTA LIEHBI TOBAapa Ha JIeHb €r0 pealn3aluy NoTPeOUTeIIo.

Pacdets! ¢ moTpeOuTeneM mpu BO3Bpare YIUTAYSHHOH 3a TOBap JACHEKHON CYMMBI OCYIIECTBIISIFOTCS B
TOi ke (hopMme, B KOTOPOIl MPOU3BOAMIIACH OIJIaTa TOBapa, €CIM WHOE HE MPEeJyCMOTPEHO COTJallleHHEeM
CTOpOH.



[Tpu BO3BpaTe MOTPEOUTENIO YIUITAYCHHOM 3a TOBAap JCHEXKHON CyMMBI IPOJABEll He BIpaBe TPeOOBAThH
OT NMOTPEOUTEIS IPEIBIBICHUS JOKYMEHTA, YAOCTOBEPSIOILETr0 TMUYHOCTD, 33 UCKITIOUEHUEM CIIydast, €CIIH IPU
3aKJIFOUEHHU JI0TOBOPA UCIIOJIB30BAIUCH JAHHBIC JOKYMEHTA, YAOCTOBEPSIOIIETr0 TUYHOCTh ITIOTPEOUTEIIS.

5. IlnieBsle NpOLyKThl HAJUIEKALIETr0 KaueCcTBa 0OMEHY U BO3BpaTy He MOJJIekKAT.

6. TpeOoBanus HacToOsILEH CTaTbU HE PACIPOCTPAHSIOTCS HAa CIy4ad, KOT/Ia MPOJABIOM SBIISETCS
¢bu3nyecKkoe JMI0, OCYILIECTBIIAIOLIEE Pealu3alMi0 TOBAPOB B PaMKaX PEMECIEHHOW [EATEIbHOCTU WM
pean3anuio TOBApOB HA PHIHKE.

I''IABA 4
SAHIUTA ITPAB IOTPEBUTEJISI TPU BBINIOJIHEHUU PABOT (OKA3AHUMU YCJIVYT)

Cratbs 29. Cpoku BbINOJTHEHHs padoT (OKa3aHMS yCJIyr)

1. UciomHuTENH 00513aH BHIIIOJIHUTH Pa0OTY (0Ka3aTh YCIYTY) B CPOK, YCTAHOBJICHHBIH JIOTOBOPOM, €CITH
MHOE HE MPEIyCMOTPEHO 3aKOHOIATEIECTBOM.

2. Cpok BBITIOTHEHUS PaOOTHI (OKa3aHUs YCIYyTH) ONpeneseTcs AaTou (IepruoioM), K KOTOPO# TOHKHO
OBITh 3aKOHYCHO BBIMIOJHEHUE paboThl (OKa3zaHWe yciIyru), W (Wiu) gaTod (MEepuooM), C KOTOPOi
WCTIOJTHUTEIIb JIOJDKCH TPUCTYIHUTh K BBITOJHEHUIO PaOOThI (OKa3aHUIo yciyrH). [1o coriameHuo CTOPOH B
JIOTOBOPE MOTYT OBITH MPEIYCMOTPECHBI TAKXKE CPOKH Hadalla U 3aBEPIICHUS OTACIbHBIX ITAIIOB BBHITIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

Cratb1 30. HOCJIC}ICTBI/ISI HapyumeHust HCITOJTHUTEJIE€EM CPOKOB BBIIMMOJTHCHUSA paGOT (OKa3aHI/Iﬂ
yeayr)

1. Ecnu ucnionHuTENb HAPYIIWI CPOKHU BBIIOJHEHUS pabOThl (OKa3aHMs YCIYTH), OTIACNIbHBIX ATAIOB
BBINOJIHEHUS pa0oThl (OKa3aHUs YCIIYTH), @ TAKXKe HHbIE CPOKH, IPEAYCMOTPEHHBIE IOTOBOPOM, WIIM BO BPEMs
BBINIOJTHEHUST paboOThl (OKa3aHUs YCIyrd) CTajJ0 OYEBHUIHBIM, YTO OHAa HEe OyAET BBHIIOJHEHA B CpOK,
oTpeOuTeNb BIpaBe 110 CBOEMY BBIOOPY:

1.1. Ha3HAYUTH UCTIOIHUTEIIO HOBBIN CPOK;

1.2. nopy4uTh BBINOJHEHHE pabOThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 33 PasyMHYIO LIEHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

1.3. notpeboBaTh copazMEpHOro yMEHbILIEHHS YCTAaHOBICHHOM 1IEHbI 32 BHIIIOJIHEHUE paboThl (OKa3aHue
yCIyTH);

1.4. pacTOprHyTh 10TOBOP O BBIIOJHEHUHU PaOOTHI (OKa3aHUU YCIIYTH).

2. IloTpebuTtens Takke BIpaBe MOTPEOOBATH MOJTHOTO BO3MENICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIlIEHUEM CPOKOB BBIIIOJHEHUS PaOOTHI (OKa3aHUS YCIYTH).

3. Ha3naueHHbIe moTpeOUTEIEM HOBBIE CPOKHU BBITOTHEHHS PaOOTHI (OKa3aHMS YCIYTH) yKa3bIBAIOTCS B
JIOTOBOpE O BBIIIOJHEHUH PaOOTHI (OKa3aHUU YCIIYyTH).

B ciydae npocpouky HOBBIX CPOKOB NOTPEOUTENH BIIpaBe NPEAbIBUTE UCIIOJHUTENIO UHbIE TPEOOBaHUS,
IIPElyCMOTPEHHBIE ITYHKTOM | HacCTOSALIEH CTaThu.

4. JlenexxHasi cyMMa, BO3BpalliaemMasi moTpeOUTeIto MPHU PacTOP>KEHUH JIOTOBOPA O BHIMOJTHEHUH PabOThI
(OKa3aHUU YCIIyTH), a TaKKe IIeHa BBIMOJIHEHHOW paloThl (OKa3aHHOM YCIyrH), y4YUThIBaeMmas IpH
YIOBJIETBOPEHUN TpeOOBaHMSI MOTPEOUTENs] O €€ COpa3MEPHOM YMEHbBILEHUH, ONPEAENSIOTCS Ha MOMEHT
npeabsBIEHUsT MOTpeOuTeneM TpeOOBaHUS, a €CIU OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, — HA MOMEHT
BBIHECEHHUSI CY/IOM COOTBETCTBYIOIIETO PEILICHUSI.

PacueTsl ¢ morpebuTenseM MpH pacTOPKEHHUU JOTOBOpa O BBINOJHEHHHM PaOOTHI (OKa3aHUM YCIYTH)
OCYILIECTBISIOTCA B TOH ke popme, B KOTOPOW MPOU3BOAMIIACH OIjlaTa paboThl (yCIyru), €ciid UHOE He
IIPEYyCMOTPEHO COJIALIEHUEM CTOPOH.

[Ipu pacTopkeHHH JOTOBOpa O BBIMOJIHEHMHM pabOThl (OKa3aHUM YCIYT'M) U BO3BpaTe MOTPEOUTEINIO
yIJIaueHHON JIEHe)KHOW CyMMBI HCIOJHHUTENIh HE BIIpaBe TpeOOBaTh OT MOTPEOUTENs MpelbsBICHUSL
JOKYMEHTa, yJOCTOBEPSIOLIEr0 JUYHOCTb, 33 MCKIIOYEHHEM Cllydas, €CIM IpU 3aKI0YEHUU JO0roBOpa
MCIOJIb30BAIKCH JaHHBIE JOKYMEHTA, YI0CTOBEPSIOLIET0 JMUYHOCTh MOTPEOUTEINS.



5. Ilpu pacTopKeHUU JOTOBOpPA O BBIMOJHEHHM pabOTHI (OKAa3aHWU YCIYTH) MCIOJHHUTEIh HE BIpPaBE
noTpeboBaTh BO3MEIIEHUS CBOMX 3aTpaT, NMPOU3BEACHHBIX B IPOIECCE BBIMOJHEHUs paboThl (OKa3zaHUs
YCIIYTH), @ TAKXKE TJIaThI 32 YK€ BBHITTOJIHEHHYIO paboTy (0OKa3aHHYIO YCIIYTY), 38 UCKIIFOUEHHEM CITy4aeB, KOT/1a
MOTPEeOUTEIh TPUHSIT BBIMOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).

6. B ciyuae HapymieHHs YCTAHOBJICHHBIX CPOKOB BBIIOJHEHHS paOOThl (OKa3zaHHWs YCIYTH) WIH
HA3HAYEHHBIX IMOTPEOUTENIeM Ha OCHOBAHHMM IMyHKTa | HACTOAIIEH CTaTbd HOBBIX CPOKOB HCIIOJIHUTENb
yIJIa4MBaeT MOTPEOUTENIO 32 KXl JEHb (Yac, eCiM CPOK ONPE/ETCH B Yacax) MPOCPOUYKH HEYCTOWKY B
pa3Mepe OJHOTO MPOLEHTA LIEHbI BHIITOJIHEHUS PaO0ThI (OKa3aHUs YCIYTH), a €CJIM [IeHa BBINOJIHEHUS PadoThI
(okazaHMs yCcIayru) AOrOBOPOM O BBIOJHEHUU paboT (OKa3aHUM yCIyT) HE OINpeseieHa, — B pa3Mepe OJIHOTO
IpoIeHTa o0IIel IIeHbl 3aKa3a. JJoroBopom o BHIOIHEHUH paboT (OKa3aHUU YCIYT) MEX]y MOTpeduTeneM u
HCIIOJIHUTEJIEM MOKET ObITh YCTaHOBJIEH O0Jiee BHICOKHI pa3Mep HEYCTONKH.

Heycroiika 3a HapylieHHME CPOKOB Hauaja BBINOJIHEHHS paOOThl (OKa3aHMsA YCIYrH), €€ JTana
B3BICKMBAeTCA 3a KaXIblil JeHb (Yac, €CIM CPOK OMpeleleH B yacax) MPOCPOYKH BIUIOTH 1O Hauaia
BBITOJIHEHUS pabOTHI (OKa3aHUs YCIIYTH) WK MPeIbsABICHUS NOTpeOuTENneM TpeOOBaHUH, IPETyCMOTPEHHBIX
IyYHKTOM | HacTosen cTaThu.

Heycroiika 3a HapyllleHHE CPOKOB OKOHYaHMs BBIIOJHEHHUS pabOThl (OKa3aHUS YCIYTHM), €€ JTana
B3BICKMBAETCS 32 Ka)/bIil JeHb (Yac, €CIM CPOK OIMpeiesieH B 4acax) MPOCPOYKH BIUIOTh JO OKOHYAHUS
BBITTOJIHEHUS paOOTHI (OKa3aHUs YCIIYTH) WIIH MPEIbSIBICHUS MOTpEeOUTENIEM TPeOOBAaHM, TPETYCMOTPEHHBIX
MyHKTOM | HacTosel cTaThu.

Pa3mep HeycToliku ompenesnsieTcss UCXOAsl U3 LIEHbI BBINOJIHEHUsI paboThl (OKa3aHUs yCIyru), a €cllu
yKa3aHHas [leHa He OIpenaeieHa, — UCXoAs u3 oOmeill I[eHbl 3akas3a, CyIIeCTBOBABIICH Ha MOMEHT
JTOOPOBOJIBHOTO YIOBIIETBOPEHHS UCIIOJHUTENIEM TAaKOTO TPeOOBaHUS WM HA JICHb BBIHECEHUS CyIEeOHOTO
pelieHus, eciii TpeboBaHue MOTpeOuTeNs JOOPOBOJIBHO HE OBLIO YI0BIETBOPEHO.

7. TpeboBanust moTpeOuUTENs, NPEIyCMOTPEHHbIE IYHKTOM 1 HacTosledl craTbu, HE MOAJIeKar
yIIOBJIETBOPEHHIO, €CIIM UCHOJHUTENb JOKAXKET, YTO HapyllIeHHWE CPOKOB BBIMOIHEHUS PabOThl (OKa3zaHUs
YCIIyTH) IPOU30ILIO 110 BUHE NOTPEOUTENST UM BCIIEICTBUE ACUCTBUN TPETHUX JIMIL JUOO HEMPEOI0IUMOM
CHUIBI.

Cratsba 31. IIpaBa norpeduTesisi Npu 00HAPYKEHUH HEJOCTATKOB BbINOJHEHHOH padoThI
(oxa3aHHOI ycaIyru)

1. [Ipu obHapyXKEHUU OTCTYIUICHUN OT YCJIOBHUH JOTOBOPA, YXYAIIMBIIUX PE3YyIbTaT paboThI (YCayry),
VI UHBIX HEJOCTATKOB BBIIIOJHEHHOM paboThI (OKa3aHHOM YCIIyTH) MOTPEOUTEINb BIIPaBe IO CBOEMY BBIOODPY
oTpeboBaTh:

1.1. 6e3B03Me3/THOTO yCTpaHEHHs HEJOCTATKOB BBIITOJHEHHOH paboThl (OKa3aHHOM YCIIyTH);

1.2. copa3MepHOTro yMEHBIIIEHUS] YCTAHOBJIEHHON IICHBI BBITIOJTHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH);

1.3. 6e3B03Me3/THOTO U3TOTOBJIECHUS IPYTOil BEIM U3 OJJHOPOAHOTO MaTepHuasia TaKoro e KauecTBa WU
MTOBTOPHOTO BBIMIOJHEHMS pabOThI (OKa3aHMsI YCIyTH), €CIM ATO BO3MOXKHO. [Ipu aTOM motpedurens o0s3aH
BO3BPAaTUTh PaHEE MEPEAAHHYIO EMY UCIIOJIHUTEIIEM BEIb;

1.4. Bo3MelieHNs] TTOHECEHHBIX MM PacXOJ0B IO YCTPAaHEHHWIO HEIOCTATKOB BBIMIOJHEHHOW paboThI
(OKa3aHHOM yCIIyTM) CBOMMHU CHJIAMU WJIM TPETHUMH JIUIAMH.

2. YIoBIIETBOpeHHE TpeOOBaHUI mMOTpeOuTenss o Oe3BO3ME3HOM YCTPAaHEHWH HEI0CTaTKOB, 00
M3TOTOBJICHUM JIPYTOM BEIW WJIM O MOBTOPHOM BBINOJHEHUH PaOOThI (OKa3aHUM YCIIYTH) HE OCBOOOXIaeT
WCIIOJIHUTEIIS OT OTBETCTBEHHOCTH B JOPME HEYCTOMKH 3a HapyllIeHHe CPOKa OKOHYAHUS! BBITTOJTHEHHSI pabOThI
(Oka3aHMs YCIyTH).

3. IloTpeburens BIpaBe pacTOPTHYTh JOTOBOP O BBHINOJHEHHUH pPa0OTHl (OKa3aHWHM YCIIYTH) |
noTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY) IEHEKHOW CYyMMBI, €CITU
B YCTaHOBJIEHHbIE TYHKTOM | cTathu 32 HacTOAmEro 3aKOHA WA JIOTOBOPOM CpPOKH HEIOCTATKH
BBINOJIHEHHON paboThl (OKa3aHHOM yciayru) He ycTpaHeHbl ucnojHuteneM. [lorpeOutens Takke BIpaBe
PacTOpPrHyTh JIOTOBOP O BBIMIOJHEHUHU PabOThI (OKa3aHUU YCIYTH) U MOTpedoBaTh BO3BpaTa yIJIAu€HHOH 3a
BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy) JIEHEKHOW CYMMBbI, €CIM MM OOHapyXeHbl CYIIECTBEHHBIE



HE/IOCTaTKM BBIMOJHEHHOM pPa0oThl (OKa3aHHOW YCIYyrHM) WJIM OTCTYIUIEHHS OT YCJIOBUH JOTOBODA,
YXYIIIUBIINE PE3yJIbTaT PaOOTHI (YCIYTY).

Pacuetsl ¢ moTpebuTeneM MpH pacTOPKEHUU JOTOBOpA O BBINOJHEHHHM PAaOOTHI (OKa3aHHM YCIYTH)
OCYILIECTBISIOTCA B TOH ke Qopme, B KOTOPOM MPOM3BOAMIIACH OIUiaTa paboThl (YCIyTrH), €Clid WHOE He
MPEIYCMOTPEHO COTJIAlICHHEM CTOPOH.

[Ipu pacTopkeHHH JOTOBOpa O BBIMOJIHEHHH PpabOThl (OKa3aHUM YCIYTH) U BO3BpaTe MOTPEOUTEINIO
YIUIAQYEHHOW JIGHE)KHOM CYMMBI HCIIOJHUTENb HE BIpaBe TPeOOBATh OT MOTPEOUTENsE NPEIbSBICHUS
JOKYMEHTA, YJIOCTOBEPSIOLIET0 JUYHOCTh, 32 MCKIIIOUEHHUEM Ciy4as, eClIM IpHU 3aKIIOYeHUH JO0roBopa
HCIOJIb30BAJIMCh TAHHBIE JOKYMEHTA, YAOCTOBEPSIOIIEr0 JMYHOCTD TOTPEOUTES.

4. [TorpeOuTens Takke BIpaBe MOTPeOOBATH MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMU BBIIOJIHEHHON paOoThl (OKa3aHHOM ycinyru) u (WiIM) pacTOpKEHHEM JO0roBopa o
BBHITIOJTHEHUH Pa0OThI (OKa3aHWU YCIIYTH) U BO3BPATOM YIUIAYEHHOW 32 BBIOJIHEHHYIO pa0boTy (OKa3aHHYIO
YCIIYTY) I€HEKHONU CyMMBI, M YIUIaThl HEYCTOMKH, €CJIM OTCTYIUICHHUS OT YCJIOBUU JOrOoBOpa, YXY/IIMBIINE
pe3ynbraT paboThl (YCIyry), WJIM HWHBIE HEIOCTATKH BBIMOJIHEHHOW pa0oThl (OKa3aHHOW yCIyru) B
YCTaHOBJICHHBIN JIOTOBOPOM CPOK HE ObLIN yCTPaHEHBI JIUOO SBIISIOTCS CYIIECTBEHHBIMH.

5. JlenexxHasi cymMmMa, Bo3BpalaemMasi moTpeOUTeIIo IPU PaCTOPKEHUH JIOTOBOPA O BHITOTHEHUH PaOOTHI
(OKazaHMM YCIYTW), a Tak)Ke IIeHa BBIIOJIHEHHON paboThl (OKa3aHHOW YCIyru), Y4WUTbIBaeMas MpH
YIIOBJIETBOPEHUH TPeOOBaHUS MOTPEOUTENE O €€ COpPa3MEPHOM YMEHBIIECHUH, OMPEACISAIOTCS Ha MOMEHT
MpeIbsBICHUS MOTpeOuTeieM TpeOOBaHMs, a €ClId OHO JOOPOBOJBLHO HE YIOBIETBOPEHO, — HA MOMEHT
BBIHECEHHSI CYJIOM COOTBETCTBYIOIIETO PEIICHUSI.

6. TpeGoBanusi, CBSI3aHHBIE C HEOCTATKAMU BHIIOJHEHHOU PabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
NPEIbSBICHBI TIPU MPUHATUU BBITIOTHEHHOW PabOThI (OKAa3aHHOW YCIYTH) WM B XOJI€ BBIOJHEHUS pabOThI
(okazaHus ycnyru) 1ubo, eciau HEBO3MOXKHO OOHAPYKUTh HETOCTATKH MPU MPUHITUU BBITOJIHEHHOW paOOTHI
(oKa3aHHOW YyCIYTH), B TCUCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM, a Takke myHkTamu 7—10
HACTOSAIIEH CTaThU.

[Ipu npenbsiBieHUU MOTpeOUTENEM TPEOOBAHHIA, CBA3aHHBIX C HEAOCTATKAMH BBITOJHEHHOH PabOTHI
(o0Ka3aHHOU yCITyTH), UCIIOIHUTENb TOJKEH MPOBECTU MTPOBEPKY KAUECTBA PE3YJIbTAaTa BHIIIOJIHEHHON paOOThI
(OKa3aHHOM yCITyTH, €CJIU 3TO BO3MOKHO I10 XapaKTepy YCIYTH).

IIpy BO3HMKHOBEHUM CIIOpa MEXAy IOTPEOUTENIEM M HCHOJIHHUTENIEM IO TOBOAY HEAOCTATKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIyTH) WM WX MPUYAH HCIIONHUTENh JOJDKEH MPOBECTH SKCIEPTU3Y
pe3yibTaTa BBIIOJIHEHHOM paboThl (OKAa3aHHOW YCIIYTH, €CJIHM 3TO BO3MOKHO IO XapaKTepy YCIIyTH) 3a CBOU
cueT B mopsijke, ycranoBieHHoM [IpaBurensctBom PecryOnmku bemapycs. O Mecte v BpeMEHHU MPOBEACHUS
HKCHEPTHU3bI MOTPEOUTEINH JOJKEH ObITh M3BEIlEH B McbMeHHOU (opme. [loTpebuTtens BrpaBe yyacTBOBaTh
B TIPOBEpPKE KAYeCTBA W MPOBEICHHUU SKCIIEPTHU3BI Pe3ysIbTaTa BBHIIIOJHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH)
JMYHO MJIM 4Yepe3 CBOEro MpPEJCTaBUTEINs, a TakKe MPU BO3HUKHOBEHUH CIIOpAa MEXIY MOTpeOHuTenaeM U
WCTIOJTHUTEJIEM 10 TIOBOJTY HETOCTATKOB BBIITOJTHEHHOH pa0OTHI (OKa3aHHOH yCIYTH) WM X MTPUYUH IIPOBECTH
HKCHEPTHU3Y PE3y/bTaTa BHIIOIHEHHONW paboThl (OKa3aHHOM yCIyrH) 3a CBOM CUer.

[TorpeOuTens BmpaBe OCHOPUTH 3aKIIOYEHHE OKCHEPTU3BI pe3ylbTaTa BBIOJHEHHOW pPabOTHI
(oka3aHHOU yCIyTH) B CyA€OHOM MOPSIIKE.

Ecnu B pe3ynbrare SKCriepTU3bl pe3yNbTaTa BHIIOJHEHHONW paboThl (0Ka3aHHOM YCIYTH), IPOBEIEHHOM
3a CYeT MCIIOJIHUTENS, yCTAHOBJIEHO OTCYTCTBUE HAPYLICHUH CO CTOPOHBI UCIIOTHUTES MIIM IPUUMHHOM CBS3U
MEXIy ACUCTBUSMH HWCIOJTHHUTENS W OOHAPYKCHHBIMH HEIOCTATKaMH, MOTPEOUTENs 00s3aH BO3MECTUTHh
WCTIOJTHUTEINIO PAacXo/bl HA MPOBEACHUE HKCHEPTHU3bI, a TAK)KE CBA3AHHBIE C €€ MPOBEJECHUEM PACXObl Ha
TPAHCIOPTHPOBKY pe3yibTaTa BBINIOJHEHHOW pa0oTel. Eciam B pe3yibpTare JKCHEpPTH3Bl pe3ylbTaTa
BBINOJIHEHHON paboThl (OKa3aHHOM YCIyTH), MPOBEICHHOM 3a CYET MOTPEOHUTENs], yCTAaHOBJICHbBI HApYyILICHHUS
CO CTOPOHBI HCIIOJIHUTENS WJIM HaIW4Yhe NPUYMHHOW CBS3M MEXKIY JICHCTBUSMHU HWCIONHUTENS W
OOHapy>KCHHBIMHM HEJIOCTATKaMH, UCIIOJHUTEIb 0053aH BO3MECTUTh MOTPEOUTENIO PacXo/Ibl Ha MPOBEACHUE
OKCIEPTH3bI, a TAK)KE CBSA3aHHBIC C €€ TIPOBEICHIEM PAacXO/Ibl Ha TPAHCTIOPTUPOBKY PE3yiIbTaTa BBITIOTHEHHON
paboTHI.

[TorpeOuTens BIpaBe MPEenbsIBUTH TPeOOBAHMS, CBS3aHHBIC C HEIOCTATKAMH BBITOJHEHHON paOOTHI
(OKa3aHHOM YCITyTH), €CIM OHU OOHApPYXEHbI B TEUEHUE TapaHTUHHOIO CPOKa, a €CIIU OH HE YCTAaHOBJIEH, — B



npezenax AByX JIET CO JHS MPUHATHS BBIIOJIHEHHON paboThl (OKa3aHHOMN YCIIYTH) WM TPeX JET B OTHOLICHUU
HE/I0CTaTKOB B HEJIBM)KUMOM UMYIIIECTBE.

7. TpebGoBanwue 0 6€3BO3ME3THOM YCTPAHEHUHU HEAOCTATKOB BBHITIOJHEHHOW paOOThI (OKa3aHHOHU YCITyTH),
KOTOpbIE MOTYT MPEACTaBIATh ONACHOCTb JJSl JKU3HH, 370pPOBbs, HACIIEACTBEHHOCTH, HWMYILECTBA
NOTPEOUTENS U OKPYKAIOLICH Cpellbl, MOKET OBITh MPEABSBICHO MOTPEOUTENEM HITH €r0 IPAaBONPEEMHUKOM
B TEUEHHE JECSATU JIeT C MOMEHTa HpPUHATUS pe3ysbTara palboThl (YCIyrw), €cid B YCTaHOBJIEHHOM
3aKOHOJATEILCTBOM, TEXHHYECKUMH DPErJIaMEeHTaMu TaMOXEHHOTO CO03a, TEXHHUYECKUMH pPEeriiaMeHTaMHu
EBpa3uiickoro 3KOHOMHYECKOTO CO03a MOpsAKE HE HPEAyCMOTPEHbI OoJiee JUIMTENbHbIE CPOKU (CPOKH
ciyk0b1). Takoe TpeGoBaHHE MOXKET OBITh NPEIbSIBIEHO HE3aBUCHUMO OT TOro, KOorja OoOHapy>KeHbl 3TH
HE/IOCTATKU, B TOM YHCIIE U IPU OOHAPYKEHUU UX N0 UCTEYCHUHU TapaHTUIHOTO CPOKA.

8. UcnosnHuTenp OTBEYaeT 3a HEAOCTATKU BBIOJHEHHOW paboOThl (OKa3aHHOM yCIyrH), Ha pe3yibTar
KOTOPO# HE YCTaHOBJICH TapaHTHIHBIN CPOK, €CITH MOTPEOUTENH TOKAKET, YTO OHU BO3HHUKIIU JI0 €€ IPUHSTHUS
WX IO IPUYMHAM, BO3HUKIINM JI0 ’TOI'0 MOMEHTA.

B oTHomieHWU BHIMOTHEHHOW pabOTHl (OKa3aHHOW YCIyTH), Ha pPe3yJabTaT KOTOPOW YCTaHOBJICH
rapaHTUHHBINA CPOK, UCIIOJIHUTENIb OTBEYACT 33 €€ HEJOCTaTKH, €CIIU He JIOKaKeT, YTO OHM BO3ZHHUKIIU IOCIE
HIPUHATHS paboThl (YCIIyrH) HOTPEOUTENEM BCIIEACTBUE HAPYIICHUS UM MPABUJI UCIIOJIB30BAHUS pe3yiIbTaTa
paloThl (ycinyru), XpaHeHHs, TPAaHCIOPTUPOBKU pe3yibTaTa pabOThl WM JEHCTBUH TpPeThbHUX JIUL JINOO
HEIPEOTOIMMON CHIIBI.

9. B cnyuae, koraa ycTaHOBJICHHBIM JJOrOBOPOM T'apaHTUHHBIA CPOK Ha pe3yibTaT paboTsl (yCIyry)
COCTaBIISIET MEHEE JABYX JIET (I HEJBMXKMMOTO UMYIIIECTBA — MEHEE TPeX JIET) U HeIOCTATKU BBITOJIHEHHON
paloThI (OKa3aHHOM yci1yru) 0OHapyKeHbl HOTPEOUTENIEM IO UCTEYEHUH FapaHTUHHOTO CPOKa, HO B IIpejiesiax
IBYX JIeT (U1 HEOBM)KMMOTO HMMYILECTBA — TpPEX JIeT), MOTpeOuTeNns BIpaBe MPEIbsSBUTH TpPeOOBaHUS,
IIPEyCMOTPEHHBIE ITYHKTOM 1 HacTOsIIEN CTaTbU, €CIIH I0KAXKET, YTO HEJTOCTATKU BOHUKIIU J0 IPUHATUSA UM
pe3yiabTara paboTsl (YCIyrd) WIH MO MPUYHMHAM, BOSHUKIIUM JI0 STOTO MOMEHTA.

10. B cnyuae oOHapyXKeHHsI CYIIECTBEHHBIX HEAOCTATKOB BBIIOJIHEHHOH paboThl (OKa3aHHOM yCIIyTH)
noTpeOUTENs BIIPaBe NPEABSBUTH WCIOIHUTENIO OIHO W3 TPEOOBaHMIA, MPEITyCMOTPEHHBIX ITyHKTOM |
HACTOSILEH CTaThH, €CIIU JOKAXKET, YTO HEJJOCTATKH BO3HUKIIN /10 PUHSITUS UM pe3yJibTaTta paboThl (yCIyru)
WIA TI0 TPUYMHAM, BO3HHKIIUM 0 3TOTO MOMEHTa. DTO TpeOOBaHHWE MOXXET OBITh NMPENBSIBICHO, €CIH
yKa3aHHbIE HEJOCTATKH OOHAPYKEHbI IO UCTEUSHHUH ABYX JeT (JUIsl HEABMKUMOTO UMYIIIECTBA — TPEX JIET) CO
JTHS TIPUHATHUS pe3yJbTaTa paboThl (YCIIyTH), HO B IpejesaX YCTAaHOBIEHHOTO Ha Pe3yJabTaT paboThl (YCIIyTy)
CpOKa CIIy>KObl WJIM B TEUEHUE JECATHU JIET CO JHS MPUHATHS pe3yibTara padoThl MOTpEOUTENIEM, €ClIU CPOK
CI1y>kObl HE YCTaHOBJIEH.

11. I'apaHTUiHBIN CPOK pe3ynbTaTa padoThl (YCIYrH) UCUUCISIETCS ¢ MOMEHTA IMepefadd pe3yibTara
paboThl MOTpeOUTENIO (OKOHYaHMSI OKa3aHUSI YCIYTH).

12. Cpok cinyx0bl pe3ynbTata paboThl HCUHCISAETCS CO JHS OKOHYaHMS BBINOJIHEHHS pabOoThI.

Crartbs 32. Cpoku ycTpaHeHHS HEJOCTATKOB BbINOJHEHHOH PadoThl (OKA3aHHOI yCIyIrn)

1. HenocraTku BHIIOJIHEHHOM pabOThI (OKa3aHHOM YCIIyTH) TOJKHBI OBITh YCTPaHEHBI UCTIOJIHUTENIEM B
TE4YEHUE YETHIPHALATH JIHEH, eciin OoJiee IIUTENbHbII CPOK HE OTOBOPEH COIIALIEHUEM CTOPOH.

2. 3a HapylIeHUE MPEeTyCMOTPEHHBIX MMYHKTOM | HAcTOsIIEeH cTaThbH CPOKOB YCTPAHEHHs HETOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH) MCTIONHUTENb YIUITAYMBAET MOTPEOUTENI0 3a KaXKAbIi JIeHb (4ac,
€CITH CPOK OTIpeJIeNIeH B Yacax) MPOCPOUYKH HEYCTOMKY B pa3Mepe OHOTO MPOLIEHTA IIEHbI BHITOJIHEHUS pa0OThI
(OKa3aHus yCIyrH), a €CIM LIeHa BBITOJHEHHUs paOoThl (OKa3aHUs yCIyrH) JOTOBOPOM O BBINOJIHEHUH PadoT
(OKazaHUU YCIIYT) HE OIpejeseHa, — B pa3Mepe OJHOro MpoleHTa oOmieil neHsl 3akas3a. JloroBopoM o
BBITIOJTHEHUH pa0oT (OKa3aHUU YCIIYT) MEXAY OTPEOUTENEM U UCIIOTHUTENIEM MOXKET ObITh YCTaHOBJIEH OoJiee
BBICOKUH pa3Mep HEYCTOUKHU.

3. B cimyuae HapymieHHs1 YKa3aHHBIX CPOKOB IOTPEOWTENh BIIPaBE MPEABSIBHTH UCIIOIHUTEIIO WHBIE
TpeOOBaHuUs, MPETYCMOTPEHHBIE YHKTOM 1 M 4yacThio MepBoi MyHKTa 3 ctaThi 31 HacTosIero 3akoHa.

Cratbs 33. Cpoku y10B/1eTBOPEeHHS OT/eJbHBIX TPeOoBaHMIi NOTpedUuTe sl IPH BHINOJIHEHUH
padoT (0OKa3aHUHU yCJIYT)



1. TpebGoBanus moTpedUTENS O COPa3MEPHOM YMEHBIIICHUH IICHBI 32 BBITIOJTHEHHYIO Pa0oTy (OKa3aHHYIO
YCIIYTY), O BO3MEIICHUH PAaCXO0JIOB 10 YCTPAHCHHUIO HEJIOCTATKOB BBHIITOJTHEHHOW pabOoThI (OKa3aHHOM YCIyTH)
CBOMMU CHJIaMU WJIM TPETHbUMHU JIUIIAMU JIMOO MO BBIMOJHEHUIO padOThl (OKa3aHUIO YCIYTH) CBOUMH CHUJIaMHU
WIN TPETbUMHU JIMLIAMU B CBSI3U C HAPYIICHHEM HCIOJHHUTENIEM CPOKOB, MPEIyCMOTPEHHBIX JOTOBOPOM, a
TaK)K€ O PACTOP>KEHUHU JIOrOBOPA O BBIMOJHEHWH PAa0OOTHI (OKa3aHWM YCIIYTH) W BO3BpaTe YIJIAYEHHOH 3a
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTry) I€HEKHON CyMMBI MOAJIEKAT YAOBIECTBOPEHUIO B TEUEHUE CEMU
IHEW CO JHS TPEIbSBICHHS COOTBETCTBYIOIIETO TpeOOBaHUS, a MPH HEOOXOIUMOCTH IPOBEACHUS
HKCIIEPTU3BI — YETHIPHAALIATH JHEH.

2. TpeboBanust morpedutenss o OE3BO3ME3IHOM HW3TOTOBJICHUM JAPYrol BeHIM U3 OJHOPOJHOTO
MaTepuaiga TaKoro K€ KayecTBa WJIM O IOBTOPHOM BBIOJIHEHUHM pa0OThl (OKa3aHUU YCIIYTH) IOJUIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JIJIsl CPOYHOTO BBITIOJIHEHUS pabOThI (OKa3aHUS YCIYTH), a B CIIyYae,
€CITH ATOT CPOK HE yCTAHOBJICH, — B CPOK, IPEAYCMOTPEHHBIN IOTOBOPOM O BBIITOJHEHUH pabOTHI (OKa3aHUU
YCIIyTH), KOTOPBIN ObUT UCIIOJIHEH HEeHAJIeKATIM 00pa3oM.

3. TpeOoBanust moTpedUTENsT 0 BO3MEIICHUN YOBITKOB, MIPUUYMHEHHBIX €My B CBS3M C HapYIICHHEM
CPOKOB BBITIOJTHEHUS PaOOTHI (OKa3aHUs YCIyTH), HEAOCTATKAMU BBITIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH)
U (WIK) pacTOPKEHUEM JOTOBOpA O BHIIOJHEHUHM pabOThl (OKA3aHUU YCIYTH) U BO3BPATOM YIUIAUEHHOM 3a
BBHITIOJTHEHHYIO PadOoTy (OKa3aHHYIO YCIYTY) ICHEKHOU CyMMBI, 32 UCKITIOYEHHEM TpeOOBaHUI O BO3MEILIECHUU
pacxo0B, IPEeTyCMOTPEHHBIX YHKTOM | HacTosIel CTaThbU, MOJIEKAT YyIOBIETBOPEHUIO B TEUEHUE CEMU
JTHEH co HA MOATBEPKIEHUS MOTpeduTesIeM pazMepa YObITKOB.

4.3a HapyuieHue CPOKOB, MPEAYCMOTPEHHBIX MyHKTaMU |—3 HacTOsIIEH CTaThH, YIAOBJIETBOPEHUS
OTJENbHBIX TPeOOBaHUI MOTPEOUTENS UCTIOTHUTENb YIIauMBaeT MOTPEOUTENIO 3a KaXK/IbIi JeHb (Jac, eciu
CPOK OIPEJIEJIEH B 4acax) MPOCPOUYKH HEYCTOMKY B pa3Mepe OJIHOTO IPOLEHTA LIEHBI BBINOJIHEHUS padOThI
(okazaHMs yCIIyTH), a €CIIU 1IeHa BBIMOJIHEHUS paOboThl (OKa3aHUsS YCIyTH) TOTOBOPOM O BBHITIOJHEHHH PaboT
(OKka3aHMM YCIIYT) HE ONIPENENIEHa, — B pa3Mepe OJHOro MpoleHTa o0miel LeHbl 3akasza. JloroBopoM o
BBITIOJTHEHUH pa0OT (OKa3aHUU YCIIYT) MEXAY MOTPEOUTENEM U UCIIOTHUTENIEM MOXKET ObITh YCTaHOBIIEH OoJiee
BBICOKMH pa3Mep HEYCTOMKH.

5. B cimyyae HapymieHusi CpoKOB, MIPETYCMOTPEHHBIX MyHKTaMHU 1—3 HacTosIIEeH cTaThu, MOTPEOUTENb
BIIPaBE NMPEIBIBUTH UCTIOJTHUTEIO HHBIE TPEOOBAHUS, TPETYCMOTPEeHHBIE TYHKTOM | ctatbu 30 ¥ myHKTOM 1
Y 4acThIO NepBOM MyHKTa 3 cTaThk 31 HacToOsIIIEro 3aKoHa.

Cratbs 34. CmeTra 1100 KAJIbKYJIALMA HA BbINOJTHEHHe pa0oThl (OKa3aHUe YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), IPEIyCMOTPEHHOI JOTOBOPOM O BBITIOJIHEHUU PabOTHI
(OKa3aHMM YCIyTH), MOTYT OBITh COCTABJICHBI TBEpJas WJIM MPUOTU3UTENbHAS CMETa JIMOO KaJIbKYJISIIHS.
CocraBrieHne Takoid cMeThl MO0 KaJbKYIALUU MO TPeOOBAHUIO MOTPEOUTENsT WU WCIOIHUTENS SBISIETCS
00s13aTETHLHBIM.

2. UcnonuuTens He BIpaBe NOTPeOOBATh YBENIMYEHHUS TBEPIOM CMETHI, a TMOTPEOUTENb — €€
YMEHBIIIEHUs, B TOM YKCJIE U B CIydae, KOrJja B MOMEHT 3aKJIFOUEHHUS JOTOBOpA UCKIIOYAIACh BO3MOXKHOCTh
MIPEyCMOTPETh MOJIHBIN 00beM MOJIeKAIINX BBIMOTHEHUIO paboT (OKa3aHUIO YCIIYT) HIIK HEOOXOUMBIX ISt
ATOTO PACXOOB, €CIM MHOE HE YCTAHOBJICHO HACTOAIICH CTAaTheH, a TaKXKe 3aKOHAMU W HOPMATHBHBIMHU
npaBoBbIMU akTamu [Ipesunenta Pecyonuku benapycs.

3. [Ipu cytrecTBEHHOM BO3pacTaHUM CTOMMOCTH MaTepUAIOB U 000PYIOBAHUS, KOTOPBIE JIOJDKHBI OBITH
MIPEIOCTABIICHBI UCIIOIHUTENIEM, a TAK)KE OKa3bIBAEMBIX €My TPETbUMH JIMIIAMH YCIYT, KOTOPBIE HEllb3s1 ObLIO
MPEAYCMOTPETh TPHU 3aKIIOUEHUU JOTOBOPA, HCIOIHUTEhF HMMEET TMPaBO MOTPeOOBATh YBEITMUYCHHS
YCTaHOBJICHHOW TBEPJOW CMETHI, a MPH OTKa3e MOTPEOUTENs BBIOIHUTH 3TO TPeOOBaHUE — PACTOPKEHUS
JIOTOBOPA B CYZCOHOM TMOPSIIKE.

4. Ecnu BO3HUKIIA HEOOXOIUMOCTD B IPOBEICHUH JOTIOTHUTEIBHBIX PabOT (OKa3aHUU JOMOTHUTEIHHBIX
YCIIYT) W TO 3TOW MPUYMHE CYIIECTBEHHO MPEBBINIAETCS MPUOTU3UTENbHAS CMETa, WCIIOTHUTENb 00s3aH
CBOEBPEMEHHO B MHCbMEHHON (opme mpenynpeautb o0 3ToM moTpedutens. Eciau morpebutens He nai
corjacusi Ha TIPEBBIINICHUE MPUOJIM3UTEIHLHOM CMETHI, OH BIIPAaBE PACTOPTHYTH JOToBop. B sTom cimydae
WCIIOJTHUTENb MOXKET MOTPEOOBATh OT HETO IUIATY 32 BBIOJIHEHHYIO YaCTh pa0OTHI.



VcnonHuTenb, CBOEBPEMEHHO HE MpenyNnpenuBLIMA MOTPEOUTENsT 0 HEOOXOAWMOCTH TMPEBBILICHUS
MPUOJM3UTEIHFHON CMETHI, 00s3aH BBITTOJHUTH JOTOBOP, COXPaHss MPaBO HAa omiaty padboThl (yciayru) B
npeenax mpuOI3UTEIIbHON CMETHI.

Crarbs 35. BeinosiHeHue padoThl (0Ka3aHUeE YCJIYTH) U3 MATEPHAJIa UCTIOJHUTES

1. Ucnonautens 00s3aH BBIMOJHUTE paboTy (OKa3aTh YCIYyry), OINPEACNCHHYI0 JIOTOBOPOM O
BBITIOJTHEHUH PaboThl (OKa3aHUM YCIYyTH), U3 CBOEr0 MaTepuana U CBOMMH CPEICTBaMH, €CIU HHOE He
YCTaHOBJIEHO JOIOBOPOM.

Wcnonuurenb, NpeoCcTaBUBIINN MaTepHall JIJIsl BHIIOJHEHUS pabOThl (OKa3aHMs YCIyTH), OTBEUYAET 3a
€ro HaJijIe)kaliee KauecTBO MO MpaBuiiaM OTBETCTBEHHOCTH IPOJIaBLia 32 TOBAPHI HAJIEKAILIETO KauyecTRa.

2. Matepuan WCHOTHUTENs OIUIAYMBACTCS IMOTPEOUTENIEM MPHU 3aKITIOYCHUH YKa3aHHOTO JIOTOBOpA
MOJIHOCThIO WJIM B pa3Mepe, ONpeAeNIEHHOM JIOTOBOPOM O BBIIIOJIHEHUU paboOThl (OKa3aHWUU YCIYTH), C
YCJIIOBUEM OKOHYATEJIbHOIO0 pacueTa IMpu IMOJYYEHUU [MOTpeOuTeneM pesyibTaTa BbIIOJIHEHHOU
UCIIOJIHUTENIEM paboThl (OKa3aHHOM YCIIYTH), €CJIM MHOW MOPSJIOK PacueToB 3a MaTepHall UCIIOJHUTENS HE
IIPElyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B cnydasx, npeayCMOTPEHHBIX JOTOBOPOM O BBHIIIOJHEHUH PabOThl (OKa3aHUU YCIYTH), MaTepual
MOXET OBITh IMPEIOCTABJICH HCIIONHUTENIEM NoTpeOuTento B kpeaut. [locnmenyromee M3MEHEHHE IEHBI
MaTepuana, Mpe0CTaBICHHOIO UCTIOJIHUTENEM B KPEIUT, HE BIIeUET 3a co00il mepepacueTa.

4. Marepuan UCTIOJIHUTENISI U HEOOXOAUMBIE ISl BBITIOJTHEHUS paObO0ThI (OKa3aHUS YCIIYTH) TEXHUUYECKHE
CpeICTBa, MHCTPYMEHTHI M MpPOYee [IOCTABIAIOTCS K MECTy BBINOJHEHHUS pabOThl (OKa3aHWS YCIYTH)
UCIIOJIHUTEJIEM, €CJIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.

Crartbs 36. BoinosiHeHue padoThl (OKa3aHHe YCJIYITH) U3 MaTepraJa (¢ Bellbl) MoTpeduTe s

1. Ecnu BbinosHeHUe paloThl (OKa3aHUE YCIYTH) OCYHIECTBIISETCS IOJTHOCTBIO WM YacTUYHO U3
MaTepuaia (C Belbl0) MOTPeOUTENIs, UCIIOJHUTENb OTBEYAET 3a COXPAHHOCTb ATOr0 MaTepuaya (BELH) U
SKOHOMHOE M pacyeTIMBOE €ro UCIOJIb30BaHuUE.

2. B ngoroBope o BBINOJIHEHUU pabOThl (OKA3aHUU YCIYTH) WIM MHOM JIOKYMEHTE, MOATBEPKIAr0IEeM
(bakT BBINOIHEHUS pabOThl (OKa3aHUS YCIIYyTH), JOJDKHBI ObITh yKa3aHbl TOYHOE HAMMEHOBAHUE, ONMMCAHUE U
IIleHa MaTepuasa (BelH) NoTpeOuTes, onpeaesieMble COTJIAIeHHeM CTOPOH.

3. UcnonHnTens 06s3aH:

3.1. npenynpeauts MOTpeOUTEeNss O HENPUTrOJHOCTH WM HEJOOPOKAaueCTBEHHOCTU IepeaHHOIo
notpedurteneM MaTepuaa (Beum);

3.2. mpeAcTaBuTh 0T4EeT 00 M3pacXOJOBAHUU MaTepuaia U BO3BPATUTh €ro OCTaTOK JMOO ¢ COriacus
MOTpeOUTENST YMEHBIIUTh LIEHY (CMETy) pabOoThl C YYE€TOM CTOMMOCTH OCTAaBIIETOCS y MCIIOIHUTENS
HEHUCIOJIb30BaHHOI0 MaTepHala.

4. B cnyyae momHOM WM 4YacCTUYHOM YTpaThl (HMOBpEXAEHHS) Marepuana (BELH), MPUHATOTO OT
noTpeOuTeNsl, UCIIOJIHUTENb 00513aH B TPEXAHEBHBIA CPOK 3aMEHUTH €r0 OJHOPOHBIM MaTepHaJIoM (BELIbIO)
aHAJIOTUYHOTO KayecTBa M IO KEJAHWIO0 MOTPeOUTeNs] U3rOTOBUTH W3JIENHE M3 OAHOPOJHOTO MaTepuana
(Bewry) B COTJAaCOBAaHHBIM CPOK, a NMPU HEBO3MOKHOCTH — BO3MECTUTH IMOTPEOUTENIO JBYKPATHYIO IEHY
yTpadeHHOro (TIOBPEXIEHHOT0) MaTepHaa (BEIH), a TAaKXkKe pacXobl, IOHECEHHBIE TOTPEOUTENEM.

5. llena yrpaueHHOro (MOBPEXAECHHOT0) MaTepHaia (BEIH) ONpeIesieTcss UCXO/s U3 1IeHbl MaTepuaa
(Bemin), CyIIeCTBOBABILIEH B TOM MeCTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS JOHKHO OBITH YAOBIETBOPEHO
UCTIOJIHUTENIEM, B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TaKoro TpeOOBaHHsS WJIM B JI€Hb BBIHECEHUS
CyneOHOTO pelIeHus, eciu TpeOboBaHMUe MOTPeOHUTENsT JOOPOBOIBHO HE OBIIIO YAOBIETBOPEHO.

6. UcnonHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TOJHYIO WIM YacTUYHYIO yTpary
(moBpexJieHue) Marepraia (Bemu), IPUHIATOIO UM OT MOTPEOUTENS, €CIH JTOKaXeT, YTO MOTPEeOUTENb ObLI
IpeaynpexieH UM 00 0COOBIX CBOMCTBAX M XapaKTepUCTUKAaX MaTepuana (BeIH), KOTOpble MOTYT IIOBJIEYb 3a
co00¥i ero MOJIHYIO UM YaCTHYHYIO yTpaTy (IOBpEKIEHHUE).

Hcnonaurens He 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM Clly4yae, €ClIM YpOBEHb €ro Hay4HbIX U
TEXHUYECKUX 3HAHUI HE MMO3BOJIMII BBISIBUTH OCOOBIE CBOICTBA U XapaKTEPUCTHKU MaTepuana (Bemin).



Crarbs 37. O03aHHOCTH HCIIOJTHHUTE/ISI HHPOPMHUPOBATH NOTPeONTEIsI 00 00CTOSAITENbCTBAX,
KOTOpPbIe MOTYT MOBJMATH HA KA4eCTBO BbINOJHAEMO# padoThl (0Ka3bIBaeMOM
YCJIyT'M) MJIH NOBJIeYb 3a c000ii HEBO3MOKHOCTD ee 3aBepIIeHHsI B CPOK

1. UcniomauTenh 00513aH CBOCBPEMEHHO B MIUCBMEHHOH (hopMe HHPOPMHUPOBATH OTPEOUTEIS O TOM, UTO
COOJTIOICHHE yKa3aHUU MOTPEOUTENS U MHBIE OOCTOATEIHCTBA, 3aBHUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh
Ka4yeCTBO BBINOJHAEMONH pPa0OThI (OKa3bIBAEMOW YCIIYTH) WU TIOBIEYh 33 COOOM HEBO3MOXKHOCTH €€
3aBEpIICHHSI B CPOK.

2. Ecii moTpebuTenb, HECMOTPSI Ha CBOCBPEMEHHOE 1 000CHOBaHHOE WH(OPMUPOBAHHUE UCTIOTHHUTEIEM,
B COIJIACOBAHHBIA CPOK HE 3aMEHHUT HENPUTOIHBIA WIH HEeITOOpPOKAYeCTBEHHBIM MarepHall, He H3MCHUT
yKa3aHus O CHOco0e BBITIONHEHUSI PaOOTHI (OKa3aHWs YCIYTH) JHOO HE YCTPAHUT WHBIE OOCTOSITEIIbCTBA,
KOTOPBIE MOTYT CHHU3UTh Ka4eCTBO BBIMOJHSAEMOW pabOThl (OKa3bIBAGMOHN YCIYTH), UCIOJIHHUTENb BIIPABE
PacTOPTHYTH JOTOBOP O BBIIOJIHEHUU pa0OTHI (OKa3aHUU YCIYTH) U MOTPEOOBATh BOZMEIICHHS MPUIHMHEHHBIX
€My YOBITKOB.

Cratsbs 38. Ilopsiiok pacueToB 3a BHIIOJIHEHHYIO PadoTy (0Ka3aHHYIO YCJIYIY)

1. ITopsimok pacdyeToB 3a BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy) ONpeAeseTcsi JOTOBOPOM MEXKIY
MOTPEOUTENIEM H HCITOJTHUTEIICM.

2. [Torpeburtens 00s13aH OIIIATUTH BHITOJIHEHHYIO HCIIOHUTEIIEM B IOJIHOM 00beMe paboTy (OKa3aHHYIO
ycllyry) 1mocie ee npuHaTus mnorpedurenem. IlorpeOutens BhopaBe oOmIATUTh padory (yciyry) Ipu
3aKJIFOUYEHHUH JI0TOBOPA MOJHOCTHIO HIIM MIyTEM BBIJIa4H aBaHCA.

Crarbs 38, [IpaBo norpeduTe/Is1 HA OHOCTOPOHHHUI 0TKA3 OT HCIOTHEHHS 0r0BOPA 0

BbINOJIHEHUH Pa00ThI (OKA3aHUHU YCJIYIH)

1. ITorpeburenr BmpaBe B OJHOCTOPOHHEM TMOPSIKE OTKA3aThCS OT HCIIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUH PAa0OTHI (OKa3aHUU YCIIYTH) MIPH YCIOBUU OIUIATHI UCHIOTHUTENO (PaKTUYECKU MTOHECEHHBIX UM
pPacxo/I0B, €CITM HHOE HE MPETYCMOTPEHO 3aKOHOJATEIIbCTBOM.

2. B cniyuae, ecnu AeHeKHas cyMMa, yILIadYeHHAst TOTpeduTesIeM Mo A0roBOPY O BHIOTHEHUH PabOTHI
(OKa3aHWM yCITyTH), OT UCTIOTHEHUS KOTOPOTO IMOTPEOUTEINTh OTKA3AJICS, IPEBHIMIAET (PAKTHISCKH TOHECEHHBIC
UCIIOJIHUTENIEM pacxXoibl Ha HCIOJHEHHE TAaKOro JOTOBOpA, UCHOIHUTENb 005S3aH BEpHYTHh MOTPEOUTENIO
VIUTAYEHHYI0 UM II0 JOTOBOPY O BBIMIOJIHEHUU PabOThI (OKa3aHWH YCIYTH) JCHEKHYIO CYMMY 32 BBIYETOM
(aKTUYECKU MMOHECEHHBIX HCIIOJHUTENEM PacXOOB B TeUEHHE YETHIPHAIIATH JAHEW CO AHS MPEeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMS, €CITM MEHBIITUH CPOK HE MPEAYCMOTPEH TAKUM JIOTOBOPOM.

3. 3a HapyIIeHUE CPOKa, MPETyCMOTPEHHOTO MYHKTOM 2 HACTOSIIECH CTaThH, UCIIOTHUTENh YIIJIaunBaeT
MOTPEOUTEIIO 32 KAKIBIA JIEHh MPOCPOUYKH HEYCTOWKY B pa3Mepe OIHOTO TPOICHTAa IEHBI BBITOJHECHUS
paboThl (OKa3aHUs YCIYTH), a €CIIU I[eHa BBITOJIHEHUs Pa0OThI (OKa3aHMsI YCIYTH) JOTOBOPOM O BBITTOTTHEHUH
paboThl (OKa3aHUM YCIYTH) HE OMpe/ereHa, — B pa3Mepe OJHOT0 MPOLIeHTa 00IIel 1ieHbl 3aka3a. [JoroBopom
O BBITIOJTHEHUH padOThI (OKAa3aHUU YCIYTH) MEXKIY MOTPEOUTENEM U UCTIOTHUTENIEM MOXKET ObITh YCTAaHOBIIECH
0o0J1ee BHICOKHI pa3Mep HEYCTOMKH.

Cratbs 39. IIpaBuia ObITOBOr0 M MHBIX BHI0B 00C/1y:KMBaHUS OTpeOHUTE ICH

[IpaBmia OBITOBOTO M MHBIX BHJIOB OOCTYXMBaHUS MOTpeOUTENeil (BBINOJHEHUS OTAEIbHBIX BUIOB
paboT, OKazaHus OTAENBHBIX BUAOB yCIyr) yrBepxaatoTcs I[IpaBurensctBoMm PecnybOnuku benapyce, ecnu
nHoe He ycrtaHoBieHo [Ipesunentom Peciyonmku bemapyce.

Crartbs 40. PeryimpoBaHnue BbINOJHEHUS OTAEJIbHBIX BUI0B padoT (0Ka3aHUsA OT/Ae/IbHBIX BUA0B
yeayr)

Oco0eHHOCTH B3aMMOOTHOIICHU TOTPEOUTENeH U NCIIOTHUTENEH IO JOTOBOPaM O BBIIIOJIHEHUU PadoT
(OKa3aHMM ycIyT), IO CBOEMY XapakTepy He MOAMaJaloluX IOoJ JEHCTBHE HACTOSAIIEH IJIaBbl, a TaKXKe
MOCJE/ICTBUSl HEUCHOJHEHUS] WM HEHAJIeKAIIEro MCHOJHEHHMS TaKUX JIOTOBOPOB OIpPEAEISIOTCA
3aKOHOAATEIHCTBOM.



I')IABA §
IN'OCYIZAPCTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJIA

Crartbs 41. I'ocynapcTBeHHbIE OPTraHbl, HHbIE TOCYAAPCTBEHHbIE OPraHU3aIUuM,
OCYLIECTBJISIIONINE 3A1UTY NPaB NOTpeduTe e

l'ocynapcTBeHHBIE OpraHbl, UHBIC TOCYIaPCTBEHHBIC OPTaHW3AI[UH, OCYIISCTBIISIIONINE 3alIUTY IpaB
notrpeOuTenei B mpeeiax MmojJHOMOYUH, TPETyCMOTPEHHBIX 3aKOHOAATEIIbCTBOM:

paccMaTpuBalOT OOpalieHus MOTPeOUTENeil B COOTBETCTBHM C 3aKOHOJATEIHCTBOM 00 OOpaIieHusx
TpakJIaH U IOPUITYECKUX JIHIL;

OCYIIECTBISIOT UHOOPMUPOBAHHE MOTPEOUTENCH 1O BOMPOCAaM, OTHOCSIIAMCS K MX KOMIICTCHIIMU B
00JIaCTH 3aIUTHI IPaB MOTPEOUTENEH;

COTJIACOBBIBAIOT ¢ MUWHUCTEPCTBOM aHTHMOHOIIOJIBHOTO PEryJIMPOBAaHUS W TOPTOBIH IPOCKTHI
HOPMATUBHBIX MIPABOBBIX aKTOB MO BOIIPOCAM 3alUTHI MIPaB MOTPEOUTENEH;

MPEOCTABIISIOT B IIpe/IesiaX CBOSH KOMIETEHIIMH B MUHHCTEPCTBO aHTHMOHOIIOJIBHOTO PETYIUPOBAHHS
U TOPrOBIHM IO €ro 3ampocaM HH(POpPMANHMIO O IOCTYNMUBIIMX OOpAIIeHUSX IOTPEOUTEIICH W WHYIO
nHpopMaIuo;

MPUHUMAIOT B MpeJeiaXx CBOCH KOMIIETEHIIMM HWHBIC MEpPhl B IEJSIX 3aIMTHI MPaB MOTPEOUTENCH,
MPEyCMOTPECHHBIC 3aKOHOIATEILCTBOM.

Crartbs 42. [TostHoOMo4rsi MUHHCTEPCTBA AHTUMOHONOJbHOTO PEryJHPOBAHUSA M TOPIOBJIM B
00J1aCTH 3a1IMTHI IPaB NOTPeduTeIei

1. MuHHUCTEPCTBO AaHTUMOHOIIOJIBHOTO PETYJIMPOBAHUS U TOPTOBJIH:

1.1. HanpaBiieT MPEIJIOKEHUS B OPraHbl TOCYJAPCTBEHHOIO yNpaBieHUs] 00 OTMEHE WM W3MEHEHUU
NPUHATBIX WMH HOPMATHBHBIX IIPABOBBIX aKTOB, NMPOTHBOPEYAIIMX 3aKOHOJATENIBLCTBY O 3alUTE IPaB
nmoTpeouTene;

1.1'. KoopIMHUpYET AEATENBHOCTh PECITYONIHKAHCKUX OPraHOB FOCYAAapCTBEHHOTO YIPABIEHHUS, HHBIX
TOCYJapCTBEHHbIX oOpraHu3anuii, nomuuHeHHbIX IIpaBurensctBy PecnyOnuku benapych, MecTHBIX
WCTIOJTHUTENBHBIX U PACTIOPSAUTEIHHBIX OPTaHOB B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

1.2. nanpaBnsieT NOpeANMCAHUS U3TOTOBUTENSAM (IpojaBLaM, TOCTAaBIIMKAaM, MPEICTaBUTEISM,
WCTIOJTHUTEIISIM, PEMOHTHBIM OpTraHHU3aIHsIM) O IPEKPAIEHHH HApyIIEeHHA IPpaB MOTPEOUTENEH;

1.3. npu BBIABICHUHU CITyYaeB peaan3aluu NoTpeOUTeNsIM TOBapoB (paldoT, yciayr) 6e3 npeaocTaBIeHHs
HEOOXOIMMOM W JOCTOBEpPHOM HMH(POPMAIUM, WIA C HCTEKIIUMU CPOKAMH TOJHOCTH U (WJIM) CpOKamMH
XpaHEeHHUs, CPOKaMH CIIYy>KObl TOBAapOB (pe3yabTaToB paboThl), WM 0€3 yKa3aHUs TaKUX CPOKOB, €CIIU MX
YCTQHOBJICHHE O00s53aTENbHO, HANPABISIET MPENNUCAHUS W3TOTOBUTEISIM  (TIPOJABIaM, IOCTABIIMKAM,
MPEJCTaBUTEIISIM, UCIIOIHUTENSIM, PEMOHTHBIM OpPraHU3allUsIM) O TPUOCTAHOBJIEHUN MPOU3BOJCTBA U (WJIM)
peanu3anuu moTpeOUTENIM TaKUX TOBApOB (paboT, yclyr) Tu00 O MPEeKpalleHUH peaTn3alui MoTpeOouTesm
TaKUX TOBApoB (paboT, yCIIyT) 10 YyCTPAHEHUS JIOMYILEHHBIX HapyILIEeHHI;

1.4, paripaBnisieT  Marepwagbl B OpraHbl, YINOJHOMOYEHHBIE  COCTABISATH  MPOTOKOJNBI 00
aJIMUHUCTPATUBHBIX MPAaBOHAPYIIEHUAX U (MJIM) BO30YX/1aTh YTOJIOBHBIE JIeja M0 MPU3HAKaM MPECTYMICHUH,
CBSI3aHHBIX C HAPYIICHHEM MPETYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM TIPaB IMOTPEOUTEINS, IPH 0OHAPYKEHUH
CBEJICHUH, YyKa3bIBAIOUIMX Ha MPU3HAKU AJMUHUCTPATUBHOTO IMPABOHAPYLICHUS WIM MPECTYIUICHUS,
CBSI3aHHBIX C HAPYIICHUEM TIPaB MOTPEOHUTEIS,

1.5. umeet npaBo 0OpaIaThCs B Cy/ ¢ UCKOM O 3aIlUTE MpaB HEONPEIAECICHHOTO Kpyra noTpeduTesneil B
cllydae HapyIIeHUs TpaB MOTpeOUTENeH;

1.6. HampaBiisieT MaTepuaibl 0 HapYyLUIEHUU MpPaB MOTPEOUTENs B TOCYIapCTBEHHBIH OpraH WM MHYIO
TOCYJapCTBEHHYIO OpTaHHW3alMi0, BBIJABIIAE CICIUAIBHBIC pa3pemieHuss (JUIeH3uH) 00 WHBIC
paspelmTenbHble JOKYyMEHTHl Ha OCYIIECTBICHHE COOTBETCTBYIOLIETO BHUJAA JESTEIbHOCTH, IS PELICHUS
BOIIPOCa O TPUOCTAHOBJICHUH, TPEKPAICHHH JEHCTBUS TAaKWX JOKYMEHTOB JTHOO 00 WX aHHYIMPOBAHWUU
(o13BIBE);



1.7. ocymecTBisieT pa3bsICHEHME BONPOCOB INPUMEHEHHUs  HACTOSALIEr0 3akoHA MW MHOIO
3aKOHOJATEIbCTBA O 3aLIUTE IPaB NOTPEOUTENEH;

1.8. ocymecTBnsier MHBIE paBa O  3alUTE TNpaB  MOTPeOUTENeH, MperycCMOTpPEHHbIE
3aKOHOJATEIbCTBOM.

2. JIoJKHOCTHBIE JHIa MMHUCTEPCTBA AHTUMOHONIOJBHOTO PETYIUPOBAaHUS W TOPTOBIM MpU
UCIIOJIHEHUU CBOUX JIOJDKHOCTHBIX OOsI3aHHOCTEH B 00JIaCTH 3alUTHI IIpaB MOTPEOUTENICH UMEIOT MPaBo B
YCTQHOBJICHHOM TOPSIIKE OECHPENATCTBEHHO MOCEIaTh rOCyIapCTBEHHBIE OpraHbl M MHbIE OpraHU3alMHU, a
TaKKe MUHIAUBUYaTbHbBIX IPEANPUHUMATENIEH C yUeTOM PeXHUMa UX PaOOTHI.

3. 'ocynapcTBeHHbIE OpraHbl W HMHbIE OpraHU3alMM, a TaKKe WHAMBUIYyaJIbHbIE NpEANPUHUMATENN
00s13aHbI 1O TpeOOBaHMI0 MUHHCTEPCTBA aHTUMOHOIIOJIBHOTO PEryJIMPOBAaHUS U TOPTOBJIM MPEIOCTABIATH
uHGOpMaLHIO, HEOOXOIUMYIO AJIsl OCYLIECTBICHHS STUM MUHHMCTEPCTBOM MOJHOMOUUI, MPEIYyCMOTPEHHBIX
HACTOSIIUM 3aKOHOM.

4. Pemienuss o 3amure MpaB NOTpeOMTENs, NpUHUMaeMble MUHHCTEPCTBOM aHTHMOHOIIOJIBHOIO
peryaupoBaHus M TOPTOBIM B TpeAesax CBOCH KOMIIETEHIIMH, SBISIOTCS 0O0s3aTeNbHBIMH IS BCEX
rOCYJapCTBEHHbIX OpIaHOB, JPYrUX OpraHM3alui, WHAMBUIYAIbHBIX HpPEANpPUHUMATEIEH M MHBIX
(U3NIECKUX JTUII.

Crartbs 43. I10,1THOMOYMSI MECTHBIX MCIIOJHUTEIBHBIX H PACHOPSAAUTEIbHBIX OPraHOB B 00J1aCTH
3alMTHI IPaB NoTpeduTeei

1. B mensx 3amuTsl IpaB NOTpeOUTENCH MECTHBbIE HCIIOJHUTENIbHBIE M PaclopsIUTEIbHbIC OpraHbl
00s13aHBI:

paccMaTpuBaTh OOpalleHHs] MOTpeOHuTeae B COOTBETCTBUHU C 3aKOHOJATEILCTBOM 00 OOpalleHusix
TpaXJIaH U I0PUIMYECKUX JIHIL;

OpPraHU30BBIBATh PA3bICHEHHE 3aKOHOAATEIbCTBA U KOHCYIbTUPOBATh HACEJICHHE 110 BOIIPOCAM 3aILUThI
paB MOTpeOUTENEH;

IIPU BBISIBIIEHUM TOBApOB (paboT, yCIyr) HEHa/JIEeKAllero KauecTBa, a TaKKe OMACHBIX Ul KHU3HH,
3JI0OPOBBSI, HACTIEICTBEHHOCTH, MMYIIIECTBA MOTPEOUTEINS U OKPYXKAFOIIEH Cpellbl He3aMeIITUTEIbHO H3BEIATh
00 3TOM pecmyOJMKAaHCKHE OpraHbl I'OCYAApCTBEHHOIO YIpaBieHUS (MX TEppPUTOpPHAIIbHBIE OpraHbl) B
COOTBETCTBHH C MX KOMIIETCHIINEH;

HamnpaBisATh  MPEINUCAHUs  M3TOTOBUTENSAM  (IpojAaBLAM,  IOCTABIIMKAM, IPEICTaBUTEISM,
WCTIOJTHUTEIISIM, PEMOHTHBIM OpTraHHU3aIHsIM) O IPEKPAIeHHH HApyIIEeHU TPpaB MOTPEOUTENEH;

IIPU BBISBIIGHUU CIIy4yaeB pealu3allid MOTpeOUTEIsiM TOBapoB (paboT, yciyr) 0e3 nperocTaBieHUs
HEOOXOIMMOM W JTOCTOBEpPHOM HMH(POPMALUM, WIA C HCTEKIIUMU CPOKAMH TOJHOCTH U (WJIM) CpOKaMH
XpaHEeHHUs, CPOKaMH CIIYy>KObl TOBapOB (pe3yJabTaToB pabOThl), WM 0€3 yKa3aHUs TaKMX CPOKOB, €CIH MX
YCTQHOBJIEHHE O00S3aTeNbHO, HANPABIATH MPENMUCAHUAS W3TOTOBUTEISIM (TIPOJABIaM, ITOCTABIIMKAM,
MPEJCTaBUTEIISIM, UCTIOIHUTENISIM, PEMOHTHBIM OpPraHU3allUsAIM) O TPUOCTAHOBJIEHUN MPOU3BOJCTBA U (WIJIM)
pean3alnuy NoTpedUTeNsIM TaKUX TOBAPOB (padoT, yCiIyr) JU00 O MPEeKpalleHU! pealn3aluy MOTpeOuTeNIIM
TaKUX TOBApoB (PaboT, yCIIyT) 10 YyCTPAHEHUS JIOMYILEHHBIX HapyILIEeHHI;

HATPaBJISITh MaTePHaJIbl B OPTaHbl, YIIOJHOMOYEHHBIE COCTABIISTH MPOTOKOIBI 00 aJIMUHUCTPATHBHBIX
NpaBOHApYUIEHUAX M (WIM) BO30YKIaTh YTOJIOBHBIE Je€jia IO NPU3HAKAM MPECTYIUIEHUH, CBA3aHHBIX C
HapyImIeHHEM MPEIyCMOTPEHHBIX HACTOSIIUM 3aKOHOM TIpaB TMOTPEOHTENs, pu OOHApY>KEHUH CBEICHUH,
YKa3bIBAIOLINX HA TPU3HAKA aJMUHUCTPATUBHOIO MPABOHAPYIICHUS WU IPECTYIJICHUS, CBSI3aHHBIX C
HapyIIeHHEeM IIpaB MOTPEOUTEIS;

o0pamiarecs B Cy/ ¢ HICKOM O 3alllUTe MpaB MOTPeOUTes;

OCYIIECTBIISITH MHBIE () YHKIIHH T10 3alIUTE MTPAB MOTpeOHTENeH, MPEyCMOTPEHHBIC 3aKOHOIaTEIECTBOM.

2. OpraHu3anuy, WHIUBHIYyaJbHbIE TpEANPUHUMATENH O00sM3aHbl 1O TPEOOBAHUIO MECTHBIX
WCTIOJTHUTENBHBIX M PACTOPSIUTEIBFHBIX OPraHOB MPEIOCTABISATE WHPOPMAIUIO, HEOOXOTUMYIO UM IS
paccMoTpeHHs oOpalieHui moTpeOuTesnei, MHBIX TIpakJaH W OpraHu3alMii Mo BOMpOcaM 3allUThl HpaB
notpeduTesneil B COOTBETCTBUH € 3aKOHOJATEILCTBOM 00 0OpaIlleHUIX TpaXk/1aH U IOPUANYECKUX JIMII, a TAKKE
JUIi pearpoBaHMs Ha KPUTHYECKHE MaTepuaibl [0 BOIpOCaM 3allluThl MpaB MoTpeduTeneil B



rOCYJapCTBEHHBIX CPEACTBAaX MACCOBOM MH(OpMAaINH, 3a UCKIIOUYEHHEM WH(POpPMAIUU, pacIpOCTpaHEHHE U
(wn) mpeaocTaBIeHUE KOTOPOU OTPaHUUYEHO.

3. MecTHBIIf HCTIOJHUTENBHBIA M PACIOPSAMTENBHBIM OpraH oOIpeleNiseT B IITare B Tpeaenax
YCTQHOBJICHHOM YHMCIIEHHOCTH paOOTHHKA, OCYLIECTBISIONIET0 KOOPAMHALMIO AESATEIbHOCTH CTPYKTYPHBIX
MOAPA3ACICHUA MECTHOTO MCIIOJHUTEIBHOTO M PACHOPSAAUTEIBLHOTO OpraHa II0 BOIpOCaM 3allUThl IIPaB
norpeOuteneif, a Takke O00ECHEYMBAIOIIEIO  OCYIIECTBICHHWE  MECTHBIM  HMCIOJHUTEIbHBIM U
pacropsaUTeIbHBIM OpraHoM (QYHKIUH, TPEeTyCMOTPEHHBIX TYHKTOM | HaCTOSIIEH CTaThy.

Crarba 44. CyneOHasi 3a1uMTa npaB norpedurTesiei

1. 3ammra npaB mnotpebuteneil B cyaeOHOM TOpSAKE OCYHIECTBISAETCS B COOTBETCTBUU C
3aKOHOJaTCJIbHBIMU aKTaMU.

2. [Ipu ynoBIETBOPEHUU HCKa, CBA3aHHOTO C HApYyIIEHUEM IMpaB MOTPEOUTENS, €CIM C HCKOBBIM
3as4BJICHUCM O 3allUTC IIpaB HOTpe6I/ITeJI$I BBICTYIIAIOT MECTHBIA HUCIIOJIHUTCILHBIN U paCHOPSIIIHTeHBHBIfI
Opras wiu o0IIecTBeHHOEe 00beIUHEHNE TOTpeOuTeNeH, Cy I B3bICKUBAET 3a HEcOOI0ieHne T0OPOBOILHOTO
MOpsiIKA  YIOBJICTBOPEHHs] TpeOOBaHWMN TOTpeOWTENs ¢ H3roToBUTENs (TPOJABIA, IOCTABIIMKA,
MIPEJICTAaBUTEIS, UCTIOJIHUTEISI, PEMOHTHOM OpraHM3aliy) B MECTHBIN OI0/KET 10 MECTY PACCMOTPEHHUSI HCKa
mrpad B pa3Mepe cTa MPOLEHTOB CyMMBI, IPUCYKACHHOU CYJOM B TOJIB3Y OTPEOUTEIIS.

Ecnu ¢ nckoM B 3amuTy mpaB MOTPEOUTENs BBHICTYMAET OOIIECTBEHHOE 00bEIMHEHHE MOTpeOuTENeH,
YKa3aHHOMY OOBEAMHCHHIO TICPEUHCIISICTCS IECATh IPOIEHTOB CyMMBI IITpada.

3.Ilpu ynoBIETBOPEHHH WCKA, CBSA3aHHOTO C HaApYIIEHHWEM IIpaB HEOMPEIEeNIEHHOr0 Kpyra
norpeduTeneii, cyn oOs3bIBaCT W3rOTOBUTENS (MPOJABIA, IMOCTABIIUKA, IMPEIACTABUTENS, WCIIOTHUTEIS,
PEMOHTHYIO OPTaHU3AIIHIO) TOBECTH JI0 CBEJICHHS MOTPeOUTENel pelieHre cyia B ONPEIeICHHbII CPOK uepe3
CpelicTBa MacCOBOM MH(POPMAILIUH UITK UHBIM CIIOCOOOM.

Cratbs 45. O0:xaji0BaHMe NPEINUCAHNHE M PellIeHU i YIIOJJTHOMOYEHHBIX IrOCYAapCTBEHHbIX
OPraHoB IO 3a1IUTe NPaB NOTpeduTe s

1. M3rotoBuTenu (mpojaBIibl, TOCTABIIMKH, MPEACTABUTEIH, UCTIOJIHUTEIN, PEMOHTHbIE OpraHU3alllN)
BIIpaBe oOpamarbCsi B CyJ C 3adBJICHHEM O NPU3HAHUM HEIEHCTBUTEIBHBIMH IOJHOCTBIO WJIM YaCTUYHO
NpEANUCAaHUN W PELIEHUN, He SBIAIOIIMXCA HOPMATUBHBIMU IIPaBOBBIMH aKTaMH, MUHHCTEpPCTBA
AHTUMOHOIIOJIBHOTO PETYJIMPOBAaHUSA M TOPTOBIM M HHBIX T'OCYJApCTBEHHBIX OPraHOB, OCYILECTBIISIOIINX
rOCyJJapCTBEHHYIO 3aIlUTY IIpaB MoTpeOuTeneil B mpeaesnax cBoei KOMIETEHIIHH.

2. OOxanoBaHrEe B yCTAHOBJICHHOM MOPSIKE MPEINHCAHUN W pEIIeHU B CPOKH, TMPETYCMOTPEHHBIE
3aKOHOJATEIbCTBOM, IIPUOCTAHABIIUBACT UX HUCIIOIHECHUE.

I'JIABA 6
OBIIECTBEHHAA 3AIIUTA ITPAB IOTPEBUTEJIA

Cratba 46. IIpaBo norpeduTelieil Ha co3gaHue 001IeCTBEHHBIX 00beIMHEHNI MOTpeduTe el

HOTpe6I/ITCJ'II/I BIIpaBe 06’BGJII/IH}ITLCH Ha ,Z[O6pOBOJIBHOI>'I OCHOBC B 06H.[CCTBCHHLI€ O6’BCI{I/IHCHI/I}I
HOTpe6HTeHeﬁ, KOTOPBIC OCYHICCTBIIAIOT CBOKO ACATCIIBHOCTD B COOTBETCTBUHU C 3aKOHOJATCIILCTBOM.

Cratbs 47. IIpaBa 001ecTBeHHbIX 00beIHHEHHIT TOTpeduTe el

1. OGmecTBeHHBIE O0BEAMHEHUS TTOTPEOUTEIEH UMEIOT MTPaBO:

1.1. yuacTBOBaTh B pa3pabOTKe MPOEKTOB HOPMATHUBHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX TPEOOBAHUS
K KadecTBy TOoBapa (pabOThl, yCIyTrW), MPOEKTOB 3aKOHOB M HWHBIX HOPMATHBHBIX TPABOBBIX AaKTOB,
PETYIHUPYIOIMIUX OTHOIICHHUS B 00aCTH 3alIUTHI IPAB MOTPEOUTENCH;

1.2. u3y4arh MOTpeOUTEIILCKHE CBOMCTBA TOBApPOB (PaboT, YCIIyT), CIPOC Ha HHUX, MPOBOJUTH OMPOCHI
HACEJICHUs NJISl BBISBICHUS OOIIECTBEHHOTO MHEHHS O KAaueCTBE BBIITYCKAEMBIX TOBAPOB (BBIMOIHSIEMBIX
paboT, OKa3bIBAEMBIX YCIIYT);



1.3. IpoBOAUTH 3KCHEPTU3Y TOBApPOB (paboT, yciyr) mo (akTy HapyIIeHUs MpaB MOTPEOUTENS WIH B
MHTEpPECaX HEONPENENEHHOro Kpyra MmoTpeOuTenei, B TOM YHCIE€ Ha TMPEAMET JIOCTOBEPHOCTH
MPEOCTaBICHHON MPOJABIOM (M3rOTOBUTENIEM, UCIIOIHUTENIEM) HHPOPMAUU 0 ToBape (pabdore, yciyre), B
nopsiake, ycraHosieHHoM IlpaButensctBoM PecrnyOnmuku benapych, a Takke y4acTBOBaTh B IPOBEIACHUU
TaKUX SKCIEPTHU3;

1.4. BHOCUTBH B pecnyOIMKaHCKHE OpraHbl FOCYyJapCTBEHHOI'O YIIPaBJIEHUs, MECTHbIE HCIIOJIHUTEIbHbIE
U pacropsIuTeNbHbIE OpraHbl MPEIOKEHUSI O MEpax IO MOBBIIMICHUIO KauecTBa TOBAapOB (padoT, yciuyr),
COOJIFOJICHUIO MPaBHJI HEHOOOPA30BaHUs, CHATHUIO C IIPOU3BOJICTBA, U3BATHIO U3 0OpalleHusl TOBapoB (pabdoT,
yCIIyT), OIIACHBIX JUIsl )KU3HU, 3[J0POBbS, HACJIEACTBEHHOCTH, UMYILIECTBA IOTPEOUTEISI U OKPYKarOIIEeH Cpesl,
0 3ampeTe HeHaAJIeKalel pekiiaMbl 1 HHPOPMAaIH, BBOISIINX B 3a0TyKICHIE TOTPEOUTEIS, O IPEKPALLICHUN
peanu3anuy NoTpeOuTeNsIM ToBapoB (paboT, yCiIyT) 110 HEIPABOMEPHO 3aBbIIIEHHBIM 1IEHAM;

1.5. ocymiecTBiATh MH(POPMALMOHHO-TIPOCBETUTEIBCKYIO JEATEIBHOCTh B 00JacTH 3allUThl IPaB
nmoTpeouTene;

1.5, ocymecTBIATh M31ATENbCKYIO IEATENBHOCTh B OOIACTH 3alIUTHI PaB MOTpeOHUTeNel B MOpSIKE,
YCTaHOBJICHHOM 3aKOHO/IaTeJIbCTBOM;

1.6. naBaTh Ha 6€3BO3ME3/IHOIM OCHOBE KOHCYIBTALIUHU IMTOTPEOUTEITIO IO BOIPOCAM 3aIIUTHI €T0 MPaB;

1.7. HanpaByIAT B TOCYAAPCTBEHHBIE OpPIraHbl B COOTBETCTBUM C MX KOMIIETEHLMEH MaTepHajbl AJs
NPUBJICUYEHUS] K OTBETCTBEHHOCTH JIMII, BUHOBHBIX B BBIYCKE W peaU3allil IMOTPEOUTENsIM TOBApOB
(BBIOJIHEHUHU paboT, OKa3aHUM YCIYr), HE COOTBETCTBYIOILMX YCTAHOBJIEHHBIM TPEOOBaHMSAM K KadeCTBY
TOBapoB (paboT, yciyr), a TakkKe MaTepualibl O HapYIIEHWH NpaB IMOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHOJATEIbCTBOM;

1.8. oOpamarecsi B Opranbl HPOKYpaTyphl C TNPEAJIOKCHHUSIMH O TPUHECEHUH MPOTECTOB Ha AKTHI
rOCYJJapCTBEHHBIX OPraHOB, IPOTHBOPEYAILME 3aKOHOIATENILCTBY O 3alLIUTE IIPaB NOTpeOUTENeH;

1.9. oOpammarecs 1Mo mopy4eHro NOTPEOUTENS ¢ MPETEH3UEH K M3rOTOBUTEIIO (TIPOABILY, TOCTABIIHKY,
[IPEJCTaBUTEIIIO, UCIIOJHUTENI0, PEMOHTHON OpraHu3aluu) 00 yCTpaHEHUMH HapYIIEHUH M O BO3MEILECHUH
NOTPEOUTEII0 MPUIMHEHHBIX STHMHU HAPYIICHUSIMHU YOBITKOB,;

1.10. oOpamarbes B Cyzl € MCKOM O 3aIlUTE MIPaB HOTPEOUTENs, IPEACTABIATh U 3allUILATh B CY/E IpaBa
Y 3aKOHHBIE UHTEPECHI MOTPeOUTENs (HEONPEIeICHHOTO Kpyra moTpeouTesnei);

1.11. mpeabsBIATE UCK B Cy[ O TNPU3HAHUM JAEUCTBUI M3roTroBuTens (MpoJaBlia, MOCTABIIUKA,
NPEJCTaBUTENS, WCIOJIHHUTENS, PEMOHTHOH OpraHu3aliy) TPOTHBONPABHBIMH, YCIOBHW JIOTOBOpA
HE/IeUCTBUTEIBHBIMHI B OTHOILIEHUH HEOIIPEIeIEHHOI0 Kpyra NoTpeOuTeNneil n npekpameHy 3TUX J1eHCTBUH.

2. O0miecTBeHHBIE O0BENMHEHHS TOTpEOHWTENEe MOTYT HMMETh HWHBIE TIpaBa, INPEIyCMOTPEHHBIE
3aKOHOJATEIbHBIMHU aKTaMH.

Crartbs 48. Oco0eHHOCTH peau3aluu OTAeJbLHbIX MPAaB 00IECTBEHHBIX 00beIMHEeH Uil
norpeoduTeseH

1. OGmecTBeHHOE 00BETUHEHNE TOTPEOUTENEH 0OpaIaeTcs 1Mo MOPYUYEHUIO TOTPEOUTES C MPETeH3UEH
K M3TOTOBHUTENIO (NPOAABILY, MOCTABUINKY, MPEACTABUTENIO, UCTIOTHUTEN0, PEMOHTHOW OpraHu3anuu) oo
YCTpAaHEHUW HAPYIICHHH W O BO3MEIICHUU MOTPEOUTETIO0 NMPUYMHEHHBIX THMH HApPYIICHUSIMH YOBITKOB,
oOpariaeTcs B CyJl C UCKOM O 3aIlIUTe IIPaB MOTPeOUTENs, MPEICTABISIET U 3alUINAET B CyJIe IpaBa U 3aKOHHBIE
MHTEpeChl TOTpeOuTeNs] Ha OCHOBAaHUHM JOroBOpa O€3BO3ME3HOTO OKa3aHUSl YCIYyT, 3aKJIFOUEHHOTO C
MoTpeduTeNeM B MUCBMEHHOHN (opMe.

2. Pacxopl 00mIeCTBEHHOTO 00BEIUHEHHS TIOTPEOUTENCH, CBSI3aHHBIE C OOpAICHUEM 110 TTOPYUEHHUIO
MOTPEOUTENsT C MPETeH3HelW K M3rOTOBUTEN0 (MIPOJABIly, MOCTABIIUKY, MPEICTABUTENIO, HUCIIOJIHUTENIO,
PEMOHTHOM opranu3anuu) 00 yCTpaHEHUH HapYIIEHUH U 0 BO3MEIIEHUU TOTPEOUTETIO TPUINHEHHBIX S TUMHU
HapYIICHUSIMH YOBITKOB, OOpalleHHeM B CyJ C MCKOM O 3allluTe MpaB MOTpPeOUTENs, MpPEACTaBICHUEM U
3alUTOW B Cyle MpaB M 3aKOHHBIX HHTEPECOB MOTPEOUTENs], MOJUIeKAT BO3MELIEHUIO HM3TOTOBHUTEIEM
(MpoaBLIOM, MTOCTABIIMKOM, IIPEICTABUTENIEM, UCTIOTHUTENIEM, PEMOHTHON OpraHu3aiuei):

M0 MMCbMEHHOMY TPEOOBAHHIO OOIIECTBEHHOTO OOBEAMHEHHUS MOTpeOuTeNel mocie yI0BIETBOPEHUS
M3rOTOBUTENEM (TPOJIABIIOM, MOCTABIIMKOM, MPEICTABUTENIEM, HCIIOJHUTEIEM, PEMOHTHONH OpraHu3anuei)
MPETEH3UH, C KOTOPOM OOIIECTBEHHOE OOBEIWHEHHUE TMOTpeOHuTeNneld o00pamaioch MO TMOPYyYCHUIO



notpeOuTens, JAMOO TOCIe MPHUHATUS CYIOM pEUICHHS B MOJb3y NOTPEOHTENs, eciau OOIIeCTBEHHOE
oObeIMHeHre MOTpeOuTeNel He 3asBIISIIO TaKoe TpeOOBaHUE TIPU OOpaIIEeHHUH B CYJl C HICKOM O 3aIllUTE TpPaB
noTpeOuTeNs;

[0 PEIICHHUIO Cy/a, BBIHECCHHOMY II0 MCKY O 3alllMTe MpaB MOTPEOUTEINs, C KOTOPHIM 00pamianoch
00IIeCTBEHHOE 00BEINHEHHE TOTPEOUTENEH.

B cityuasix, npeaycMOTpEeHHBIX a03a1ieM BTOPBIM YacTH MEPBOI U YaCThIO TPEThEH HACTOSIIETO MyHKTA,
M3rOTOBHUTENG (IIPOAABEL, TMOCTABIIUK, NPEACTaBUTENb, HCIIOJHUTENb, PEMOHTHAs OpraHu3amus) o0s3aH
VIIOBJICTBOPUTHh TPEOOBAaHUE OOIIECTBEHHOT0 OOBEIMHEHHS MOTPEOUTENCH O BO3MEIICHWH pPacXollOB B
TEYCHUE YSTHIPHAIATH JTHEH CO THS €ro MOTYYCHUS.

B ciiydae, ecnu uck 0 3amuTe mpaB MOTPEOUTES, C KOTOPBIM 00paniaioch 00IIECTBEHHOE 00bETUHEHHE
noTpeOuTeNei, yIOBIECTBOPEH CYJIOM YaCTHYHO, PACXOIbl OOMIECTBEHHOTO0 OOBEIMHEHHS MOTPEOUTEICH,
CBsI3aHHBIE C OOPAIICHUEM B CYJl C HCKOM O 3alllUTe MpaB MOTPeOUTENs, IPEACTABICHUEM U 3allIUTON B CyJe
NPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENs, MOJICKAT BOZMEIICHUIO TPOIOPIIMOHAIBHO YIOBICTBOPEHHBIM
TpeOOBAHUSM.

Pacxompl  0OIIECTBEHHOTO OOBEIMHEHHS IOTpEOUTENEH, NPEIYCMOTPEHHBIC 4YacThlO TIEPBOM
HACTOSIIETO ITYHKTA, MOJIJIeKAT BO3MEIIEHUIO H3TOTOBUTENIEM (ITPOIABIIOM, TOCTABIIUKOM, ITPEJICTABUTEIIEM,
UCTIOJIHUTEJIEM, PEMOHTHOW OpraHu3aimen), eciii TOoTpeOuTeNnh 10 oOpaimieHus B OOIIECTBEHHOE
Oo0beIUHEHNE TMOTpeOUTeNeil MPEabSBIST HM3TOTOBUTENO (MPOAABILY, MOCTABIIMKY, MPEACTABUTEIIO,
UCITIOJIHUTEII0, PEMOHTHOM OpraHu3aiuy) TpeOOBaHHE O BOCCTAHOBJIICHWU CBOETO HAPYIICHHOTO TpaBa U
MMeeTcsl IOATBEP)KICHHE 0TKa3a B yIOBIETBOPEHUH ATOTO TPEOOBAHUSI.

[TonTBepxkIeHUEM OTKa3a M3rOTOBUTENS (MPOJABIlA, IMOCTABIIMKA, IMPEICTABHTENS, WCIOTHUTEIS,
PEMOHTHOI OpraHU3anyM) B yIOBICTBOPEHUN TPEOOBAHUS MOTPEOUTEIS SBISIOTCS:

MUCHMEHHBIN OTBET M3TOTOBUTEIS (ITPOABIIA, TIOCTABIIUKA, IPEICTABUTEIIS, UCTIOJTHUTEIS, PEMOHTHOU
OpTaHU3aIlH), COACPIKAIINN 0TKA3 B YIOBICTBOPEHUH TPEOOBAHUS MOTPEOUTEIIS;

KOIHSI TUChbMEHHOTO 00paIeHHsI TOTPEOUTENS C YBEJJOMJIICHUEM O BPYUYEHHH MTUCHbMEHHOTO O0pAaICHHUS
M3TOTOBUTENIO (TIPOJIABILY, MOCTABUINKY, MPEICTABUTENIO, UCTIOIHUTEIN0, PEMOHTHON OpraHU3aluu) JH00 C
OTMETKOW M3rOTOBHUTENS (TPOJABIIA, IIOCTABIINKA, MPEACTABUTENS, UCTIOJHUTEIS, PEMOHTHOW OpraHU3aIliu)
0 TIOJTY9€HHUH 3TOTO MUCHMEHHOTO O0paIIeHus, €CIIM TAKOE MICbMEHHOE 00paleHne He paCCMOTPEHO B CPOKH,
YCTaHOBJICHHbIE 3aKOHOIaTEIbHBIMU aKTaMU;

OTMETKa O MPHUYMHAX OTKa3a B YAOBJICTBOPEHUHM 3aMEUYaHWW W (WJIM) TPEATIOKCHHNA TOTPeOHTEINs,
M3JI0KEHHBIX B KHUTE 3aMEeYaHUN U MPeAIoKEHUH;

3aMevaHue W (WIM) TPEIOKEHHE TOTPeOHuTeNst B KHUATE 3aMEUaHWid M TPEIJIOKEHHH, €CIH TaKue
3aMeydaHue U (WIN) MpeyIoKeHUE He PACCMOTPEHBI B CPOKH, YCTAHOBJICHHBIE 3aKOHOIaTEIbHBIMU aKTaMH;

WHOE TOJATBEP)KACHNE OTKa3a M3rOTOBUTEINS (IIPOJABIA, TOCTABIINKA, MPEICTABUTEINS, UCTIOTHHUTEIS,
PEMOHTHOI OpraHu3alyy) B yIOBIETBOPEHUN TPEeOOBAHUS TOTPEOUTEIS.

3. O0mecTBeHHOE OO0BEIMHEHUE MOTPEOUTENCH BIpaBe JaBaTh KOHCYJIBTAIIUIO IOTPEOUTEIIO TIO
BOIPOCaM 3alLIUTHI €ro Mpas, oOpamaTbCcs MO MOPYYEHHIO MOTPEOUTENs C MPETEH3UeH K HM3rOTOBUTEIIO
(MpoaaBIy, IOCTABIIMKY, MPEICTABUTENIO, HWCIIOJIHUTEN0, PEMOHTHOW OpraHu3amui) 00 yCTpaHEHUH
HapyLEeHUH 1 0 BO3MEIIEHUH OTPEOUTENI0 MPUYMHEHHBIX 3THMHU HapyLIeHUSIMHU YOBITKOB, 00palaThes B Cyl
C MCKOM O 3aIllUTe TpaB MOTPEOUTEINS, MPEACTABIATh W 3aIIUIIATh B Cyle MpaBa M 3aKOHHBIC MHTEPECHI
notpeOuTens (HeonpeAeIeHHOro Kpyra NoTpeOuTesnei) mpyu ycaoBUM HATMYKS Y paOOTHUKA OOIIECTBEHHOTO
o0beIMHEHNs TOTpeOUTEeNeH, pealn3yIoNero yKa3aHHBIE IpaBa 3TOr0 OOIIECTBEHHOTO OOBEAMHEHUS,
CBHJIETENIbCTBA 00 arrectanuu. ATTecTanus pabOTHHKA OOIIECTBEHHOrO OOBEAMHEHHUS MOTpeOuTeneit
MPOBOJUTCST HA TPEAMET MPOBEPKH 3HAHWS 3aKOHOAATENHCTBA O 3aIUTE IMPaB MOTPEOUTENCH B MOPSIKE,
ycraHoBieHHOM [IpaBurensctBom Pecniy6nnku benapycs.

4. [IpumepHas gopma goroBopa 0€3BO3ME3THOTO OKa3aHUS YCIYT, COCTaB PACXO0/0B OOIECTBEHHOTO
o0bEeTUHEHUsT TMOTpeduTeNneil, MOoANEKaMX BO3MEIIEHHIO H3rOTOBHUTENEM (TPOJABIOM, MOCTABIIMKOM,
MPE/ICTaBUTENIEM, HCIOJHUTENEM, PEMOHTHOM oOpraHusanueil), ycTaHaBIMBAKOTCS MUHUCTEPCTBOM
AHTHMOHOIOJIBHOTO PEryJIMPOBAaHUS U TOPTOBIIH.

IIpesunent Pecniydsmkn benapycs A.JlykameHko
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